Tynbckas obnacTb
MyHuuunanbHoe ob6pa3oBaHue ropoa Tyna
ApmuHucTtpauus ropoaa Tynbl

MNocTaHoBRneHue

ot 08 nekabps 2014 ropa Ne 4135

O BHeCeHUU U3MEeHEeHUA B NOCTaHOBJIEHMEe agMUHUCTpPaUnmn
ropoga Tynbl ot 28.11.2013 Ne 4007

B cootBetctBMM Cc PegepanbHbiM 3akoHOM oT 27.07.2010 Ne210-d3 «O06
opraHuM3aumm  npefocTaBNeHMst  FOCYAAPCTBEHHbIX W MyHUUMNAnbHbIX  YCIyry,
denepanbHbiM 3akoHoM oT 06.10.2003 Ne131-03 «O6 obwmx npuHUMNax opraHusaumm
MeCTHoro camoynpaseneHns B Poccuiickon depepauumn», PegeparnbHbIM 3aKOHOM OT
29.12.2012 Ne273-®3 «O6 ob6pasoBaHun B Poccuinickon depgepaumny, YKasom
Mpe3ngeHta Poccuinckon Pegepauymm ot 07.05.2012 Ne 601 "OO6 OCHOBHbIX
HanpaBneHuaX COBEPLUEHCTBOBAHUA CUCTEMbl rOCYy4apCTBEHHOrO ynpasneHus", Ha
OCHOBaHMM YCTaBa MyHuUuMnanbHoOro obpasoBaHus ropog Tyna agMuyHUCTpauuMsa ropoga
Tynbl MOCTAHOBNAET:

1. BHeCTM u3MeHeHMe B MOCTaHOBMEHWEe agMuWHUCTpauum ropoga Tynbl OT
28.11.2013 Ne4007 «06 yTBEpPXOeHUn agMWHUCTPAaTUBHOIO pernameHTa
npegocTtaBneHns  MyHuumnanbHon  ycnyrn  «[lpegoctaBneHve  uHgopmauum 06
obpasoBartenbHbIX MporpaMmMax u Yy4ebHbIX nnaHax, paboymx nporpaMmmax Yyy4eOHbIX
KypcoOB, NpeaMeToB, ANCLUMNINH (Mogynen), KaneHaapHbiX y4ebHbIX rpadukax», N3noxus
NpUNoXeHMe B HOBOW pegakumnm (NpunoxeHue).

2. MNpu3HaTtb yTpaTMBLUMM CUY NYHKT 1 NOCTAHOBMEHMS agMUHUCTPaLMKM ropoaa
Tynbl ot 28.11.2013 Ne 4007 «O6 yTBepXaeHUn agMUHUCTPATUBHOIO perfameHTa
npegocTtaBneHns  MyHuumnanbHon  ycnyrn  «llpegoctaBneHne  uHgopmauum 06
obpasoBaTtenbHbIX MporpaMMax W Yy4ebHbIX nnaHax, paboymx nporpaMmmax y4ebHbIX
KypCOB, NPeAMETOB, ANCUUMNINH (Moaynen), KanengapHbliX y4ebHbIX rpadukaxy.

3. Otmeny MWHMOPMALMOHHBIX TEXHOMOrMN agMUHUCTpauuM ropoga Tynbl
pasMecTUTb MOCTaHOBMNEHME Ha oduuManbHOM canTte agMuHucTpauum ropoga Tynbl B
NHJOPMALMOHHO-TENEKOMMYHUKALMOHHOM CeTU «NHTEepHET».

4. OnybnukoBaTb MOCTAHOBSIEHME B OOLLECTBEHHO-MOMIMTUYECKON pPErnMoHanbHON
rasete «Tynay.

5. KOHTponb 3a UCMONMHEeHMeM MOCTaHOBIIEHUSI BO3NOXWUTb Ha 3aMecTUTens rnasbl
afMUHUCTpauumM ropoga no counanbHON NONUTUKE.

6. NMocTaHoBNEHNE BCTYNAET B CUIY CO AHS OnyGrnmnkoBaHus.

[(maBa agMuHUCTpauum ropoaa Tynbl E.B. Asunos
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MpunoxeHue

K MOCTaHOBIIEHUIO
agMuHucTpauuu ropoga Tynbl
oT 08.12.2014 Ne 4135

AOMUHUCTPATUBHBINA pernaMmeHT NpeaoCcTaBNeHNss MyHMLMNanbHON yCryrn
«MNpepoctaBneHne nHhopmaumm 06 obpasoBaTenbHbIX NporpamMmmMax U y4ebHbIX nnaHax,
pabounx nporpammax y4ebHbIX KypcoB, NpeaMeToB, AUCLUMNIMH (MOaynen), KanenaapHbiX
y4eOHbIX rpadpmkax»

|. OBLme nonoxeHus

1. AOMUHUCTpPATUBHBIN perfnaMmeHT npeaocTaBfeHNs MYyHUUMNANbHOW YCIyru
«lMpenoctaBnenne nHgopmauum o6 obpasoBaTenbHbIX NporpaMmmax U y4ebHbix nnaHax,
paboymx nporpammax y4ebHbIX KypcoB, NPeaMeTOoB, ANCUUNIINH (MoAynen), KaneHaapHbIX
y4yebHbIX rpacumkax» (ganee — AOQMUHUCTPATMBHBLIN pernaMmeHT U MyHUUMnanbHasa ycrnyra
COOTBETCTBEHHO) paspaboTaH B LENAX MNOBbILEHNS KavecTBa MNPeAoCTaBneHna U
AOCTYMHOCTU  MyHUUMNanbHOW  ycnyru, onpegender TpeboBaHuMs K NOpsiaKy
npegocTaBfneHnss MyHUUUNanbHOW YCRyru, ctaHgapT NpeaocTaBrfieHUs MyHULMNansHoOn
ycryrn, CpoK W nocrnefoBaTeribHOCTb AENCTBUW nonydaTens MYHUUUNanbHOW YCryru
(3asBuTENs) Npy NPeaoCTaBeHNN MYHULUNANBHOW YCITyT.

2. [lpegmeToMm perynupoBaHns ALMUWHUCTPATUBHOIO perfameHTa sBnsgeTcs
Nnops4oK B3aMMOOEWCTBUS C  3aaBUTENSAMU, YYPEXOEHUAMW W OpraHuMsauusMmun npum
npeaocTaBneHnm MyHUUMnanbHOW YCAyrn, nocrefoBaTenbHOCTbL U CPOK BbIMOSTHEHUSA
aAMUHUCTPATUBHBIX Npoueayp Npu nNpefocTaBNeHMM MyHULMNAnNbHOW YCnyru, ctaHgapT
npegocTaBfneHnss MyHULMNanbHOW YCRyru.

3. B uenax npumeHeHuss HacToswero AAMUHUCTPATUBHOINO pernameHTa
NCMONb3YTCS criegyowme NoOHATUS:

- aOMUHUCTPATUBHbIN  perfnamMeHT -  HOPMAaTUBHbIN npaBoBOK akT,
yCTaHaBNMBaOLWLNIA MNOPAAOK MNPEeAoCTaBNEHUS MYHUUMMNANbHOW YCnyrM W cTaHgapT
npegocTaBfeHns MyHULMNanbHOW yCnyr;

- MyHMUMNanbHasa ycnyra, npeaoctaBnsieMas opraHoM MECTHOro caMoyrnpaBneHus
MyHUUMNanbHoro obpasoBaHusa ropog Tyna, - AeATENbHOCTb MO peanu3aumm YyHKL WA
opraHa MEeCTHOrO CaMoyrnpaBfieHUd MyHUuMnanbHOro obpasoBaHus ropog Tyna —
agMuHUCTpauum ropoga Tynbl (Oanee - opraH, NPeAoCTaBSAKLWMNA MyHULMAANbHYIO
ycnyry), KotTopasi OCyLeCTBISIETCA MO 3anpocamMm 3asBuTernen B npegenax nosiHOMOYUK
opraHa, npefocTaBnAloLLEro MyHULMNAIBHYIO YCIYry, N0 peLleHnio BONPOCOB MECTHOro
3Ha4YeHus, yCTaHOBJIIEHHbIX B COOTBETCTBUN ¢ PeaeparnbHbiM 3aKOHOM OT 6 okTabps 2003
roga Ne 131-9®3 "O6 obwmx npuHUMNax opraHusauum MECTHOro CamoyrnpaBfeHus B
Poccuinckon ®egepaunn” n Yctasom MmyHuumnanbHoro obpasoBaHung ropog Tyna;

- 3aaButenun - U3MYECKMe UM lpuaudeckue nuua  (3a UCKNYeHuem
rocyAapCTBEHHbIX OPraHoB M UX TeppuUTopuarnbHbiX OpraHoB, OpraHoOB rocygapCTBEHHbIX
BHEOOOKETHbIX (POHOOB W  WUX TEeppuUTopuanbHbIX OPraHoB, OPraHOB MECTHOro
camoynpaeneHnsi) nnbo MX YMONMHOMOYEHHbIE nNpeacTaBuTenu, obpartuBlinecs B
oTpacneBon (PYHKLMOHanNbHbIN) OpraH agMUHUCTpaumn ropoaa Tynbl, NpeaocTaBNALWLNNA
MyHUUMNANbHbIE YCNYrn, WM B OpraHusauuu, noLABEAOMCTBEHHbIE OTpacrieBoMy
(byHKUMOHANBLHOMY) OpraHy, C 3anpocoM O MNPeAoCTaBfEHUN MYHULMNANbHOW YCAyru,
Bblpa@XEHHbIM B YCTHOW, MUCbMEHHOW UMW 3TIEKTPOHHON hopMe.

- nopTan rocyAapCTBEHHbIX W MYyHUUMNasnbHbIX YCAYr - rocydapcTBEHHas
WHGOPMaLMOHHas cuctema, obecnedmBalollas NpeaocTaBeHMe TrocygapCTBEHHbIX U
MYHULMNAMNbHbIX YCNYr B 3N1IEKTPOHHON (bopme, a Takke AOCTYn 3asaBUTENEN K CBEAEHNAM
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O rocygapCTBEHHbIX W MyHMUMNAnNbHbIX  ycriyrax, npefgHasHadeHHbIM AN
pacnpocTpaHeHus € ucnosib3oBaHneM WHAOPMAaLUNOHHO-TENEeKOMMYHUKALNOHHOW CeTn
«MIHTEepHeT» 1 pas3meLleHHbIM B rocygapCTBEHHbIX U MyHULMMNANbHbIX MHOPMaLMOHHbIX
cuctemax, obecneumBalOnX BeOeHME PeecTpPOB rOCYAAPCTBEHHbIX M MYHULUMNANbHbIX
ycnyr,;

- noaBegOMCTBEHHas OpraHy MECTHOro caMoynpaBfeHusi opraHusauuns -
MyHULMNanbHoe y4ypexaeHune, co3gaHHoe OpraHoM MECTHOro CamoyrnpaBneHns;

- MeXBeJOMCTBEHHOEe MH(OPMaLNOHHOE B3auMOAENCTBME - OCYLLEeCTBRsieMoe B
Lenax npegoctaBneHnsa rocygapCcTBEHHbIX U MyHULMNAnNbHbIX YCNyr B3aMmoaencTtane no
Bonpocam obmMeHa OOKyMeHTaMu u nHopmMmaumen, B TOM YMCNe B INEKTPOHHOM chopme,
Mexay opraHamu, npefocTaBnAloWUMM  rOCYOapCTBEHHble  YCryru,  opraHamu,
npeaocTaBnsAlWMMU MyHULMNANbHbIE YCNYru, NogBedOMCTBEHHbIMU FOCY4apCTBEHHBIM
opraHam WnM opraHam MeCTHOro CamOynpaBIieHUs opraHu3auusMu, y4acTBYHOLLMMU B
npegocTaBneHum rocyaapCTBEHHbIX nnm MYHULUMNanbHbIX ycnyr, NHBIMW
rocygapCTBEHHbIMW  OpraHamu, oOpraHamuM MeCTHOro camMoyrnpasrfeHusi, opraHamu
rocyfapcTBEHHbIX BHEOOOKETHBIX (POHA0B, MHOMOMYHKLMOHAmNbHBIMU LLIeHTpamMu;

- MEeXBeJOMCTBEHHbIN 3anpoc - JOKYMEHT Ha BymaxHOM Hocutene unun B dopme
9NEKTPOHHOro AOKYMeHTa O NpeacTaBfeHnn AOKYMEHTOB U MHopmaunn, Heobxoammblx
ANA npefocTaBneHns rocygapCTBEHHOW WA MYHULMMNANbHOW YCIyrn, HarpaBneHHbIN
OpraHoMm, npeaocTaBnAlnLWNUM roCy4apCTBEHHYIO YCryry, OpraHoMm, npenocTaBnsAioLL M
MYyHULMNANbHYIO ycnyry, nnbo MHOroyHKUMOHAamNbHbIM LEHTPOM B rocygapCTBEHHbIN
opraH, opraH MECTHOro camoynpasneHusi, NoABEAOMCTBEHHYIO roCylapCTBEHHOMY OpraHy
WUNN opraHy MeCcTHOro camoynpaBfieHns opraHM3auuio, y4acTBYOLLYO B NPefocTaBeHumm
rocyaapCTBEHHbIX WM MYHMUMNAmNbHbLIX YCMyr, Ha OCHOBaHWM 3aripoca 3asBuTens o
npegocTaBneHnn rocygapCTBEHHOM WM MYHUUMNANbHOW YCIyrM U COOTBETCTBYHOLLNN
TpeboBaHMAM, YCTAaHOBNEHHbIM OENCTBYIOLUM 3aKOHOO4ATENbCTBOM;

- MHOTO(YHKUWOHaNbHbIN  LUEHTPp NpefoCTaBNeHUs  rocyaAapCTBEHHbIX U
MyHMLUMNanbHbIX ycnyr (danee - MHOroyHKUMoHanbHbIM LeHTp, MOLL) - opraHusaums,
co3faHHas B OpraHM3aLMOHHO-MPaBoBOWN hopMe rocyaapCTBEHHOrO NN MYHULMUMNANbHOMO
yypexgeHua (B TOM 4ucne ABNAKLWAasCs aBTOHOMHbIM YyypexaeHuem), oTBevarollas
TpeboBaHuAM, ycTaHoBNEeHHbIM defepanbHbiM 3akoHOM oOT 27.07.2010 Ne 210-03 «O6
opraHusaumMm npefocTaBnNeHns roCyAapCTBEHHbIX W MYHUUMNAmNbHBLIX — YyCnyr», W
YyNOMHOMOYEHHas Ha  opraHuMsauumio  npegocTaBneHus rocyaapCTBEHHbIX W
MyHULUMNAnNbHbIX YCNyr, B TOM YUCne B 3NeKTPOHHON dhopme, Mo NpuHUmUNY "ogHoro okHa";

- npeqocTaBneHne MyHUUMNanbHbIX  YCyr B ONEKTpOHHOM dopme —
npegocTaBneHve  MyHuUMNanbHbIX  YCNYr C  WUCMNOMb30BaHWMEM  WHMOPMaLUOHHO —
TENEKOMMYHUKALUNOHHBIX TEXHOMOrmM, B TOM 4YUCrie C WUCMNoMb3oBaHWeM rnopTtana
MYHULMNANbHLIX YCAYr, MHOrOMYHKUMOHAmNbHbIX LLEHTPOB, YHUBEPCANbHOW 3NMEKTPOHHON
KapTbl U OPYrMx CPeAcTB, BKIIKOYasd OCYLLECTBIIEHMEe B paMKax Takoro npenocTaBneHus
3NEKTPOHHOro B3aUMOAENCTBUS MEXAY rocygapCTBEHHbIMM OpraHamMu, opraHaMmm MeCcTHOro
camMmoyrnpasreHusi, OpraHn3aunammn n 3asgBuUTenamu;

- xanoba Ha HapyweHue nopsiaka MpPefocTaBneHuss MYHULMMAnNsHOW YCryru
(nanee - xanoba) - TpeboBaHWe 3aaABUTENs UMM €ro 3akOHHOro npeacTaBuTeEnNs O
BOCCTaAHOBIEHUW UMW 3allUTe HapyLUEeHHbIX NpaB WKW 3aKOHHbIX UHTEPECcOB 3asBUTENS
OopraHom, npefocTaBfALWMM MyHULMNANbHYO YCryry, MHOroyHKLMOHarnbHbIM LEHTPOM,
AO/MKHOCTHBIM ~ NMLUOM OpraHa, npeaocTaBnsgloWero MyHUUMNAnbHYK  YyCnyry, unu
MHOrO(PYHKUMOHANbHOro UeHTpa NMb0o MyHMUMNanbHbIM ChAyXawuMm nNpyu  NofydYeHumn
AaHHbIM 3asBUTENEM MYHULMMNAnbHON YCNyru;

- YHMBepcarnbHas 3MeKTPOHHasa KapTa - MatepuanbHbli HOCUTEMb, CoAaepXalini
3aMKCMPOBaAHHYIO Ha HemM B  Bu3yanbHOW  (rpaduMyeckor) U 3NEKTPOHHOWN
(MawurHocunTbIBAEMON)  dopMax  MHGopMauuilo O  nofb3oBaTene  Kapton MU
obecneunBaoWwmn OOCTYN K MHAOPMaLMM O Morb3oBaTerne KapTon, MUCMonb3yeMon Ans
YOOCTOBEPEHUA MNpaB MNonb3oBaTens KapTon Ha rnornyvyeHue rocyAapCTBEHHbIX W



MYHUUMNAMNbHBIX YCIYr, a Takke WHbIX YCNyr, OKa3aHue KOTOpbIX OCYLIEeCTBASEeTCA C
y4eTOM MOSIOXEeHUN 3akoHoAdaTernbCTBa, B TOM 4uUCre ANA COBEpLUEHUS B cry4dasx,
npeaycMOTPEHHbIX 3akoHoaaTenbcTBOM Poccuinckon degepauunm, opnanyeckn s3HadnmblX
OENCTBUA B SNEKTPOHHOM (bOpMe, YHMBepcaribHaa 3feKTpoHHas KapTa MOXeT UMETb
HECKOJSTbKO HE3aBUCUMO (DYHKLMOHNPYHOLLIMX 3NEKTPOHHbBIX NPUIOXKEHWUN;

- JIEKTPOHHOE MPUNIOXKEHNE YHMBEPCASNIbHON 3NEKTPOHHOW KapTbl - YHUKaNbHad
nocrnegoBaTefibHOCTb CUMBOSIOB, 3aNMCaHHas Ha ANEeKTPOHHOM HOCUTENE yHMBepCcanbHOm
9NEKTPOHHOW KapTbl U NpeAHasHavyeHHas And aBTOpPM30BaHHOrO A0CTyna nornb3oBaTtens
TaKkoW KapToOW K NOnyyYeHunto (MHaHCOBOW, TPAHCMOPTHOM UMM MHOW YCAyru, B TOM 4ucre
rocyaapCTBEHHOW N MyHULMNanNsHOW yCnyru;

- AC3J[l — aBTOMaTU3MpOBaHHasi CUCTEMA 3SIEKTPOHHOrO [OOKyMeHToobopoTa,
ucnonb3yemass nna perucrpaumm, obpaboTkM W XpaHEHUst B  3NEKTPOHHOM Buae
AOKYMEHTOB, B agMuWHUCTpauuu ropoga Tynbl, oTpacneBbiX (YHKUMOHANbHbLIX) |
TeppuTopuanbHbIX OpraHax agMMHUCTpauumn ropoga Tynbl;

- PII'Y - pervoHanbHbI nopTan rocygapCTBEHHbIX W MYHUUMMANbHbLIX YCNyr
(cbyHkuM) Tynbckon obnacTu.

4. TpeboBaHUA K NOPSOKY MHAOPMUPOBAHUA O NpefocTaBNeHMn MyHUUUNanbHON
yCIyru.

NHpopmauma o mecTe HaxoXaeHUs opraHa, NpefocTaBnsgowero MyHuuunanbHyo
ycnyry:

AoMuHucTpaumna ropoga Tynbl.

MoutoBbIn nHaekc: 300041, agpec mecTa HaxoxaeHus: Tynbckas obnacTtb, ropof
Tyna, npocnekT JleHnHa, gom 2.

NHpopmauma o mecte HaxoXaeHUa yNnormHOMOYEHHOro Ha opraHusaumio npolecca
npeaocTaBneHns MyHuUUUnanbHOW ycryrm oTpacneBoro ((OyHKLMOHaNbHOro) opraHa
agMuHucTpaumn ropoga Tynbl - ynpasneHms obpasoBaHMa agMuHUCTpaumm ropoga Tynbl
(nanee - Ynpasnenue): MNMoyvtoBbin nHgekc: 300012, agpec mecta HaxoxaeHus: Tynbckas
obnacTb, r.Tyna, npocnekt JleHuHa, A.56.

locynapcTBeHHOE GropxeTHOE yuypexaeHue Tynbckomn obnacTu
«MHOroyHKUMOHanNbHbIA LEeHTP NpefocTaBneHns rocygapCTBEHHbIX U MYHULMNanbHbIX
ycnyr» (ganee - MOL).

Appeca:

300041, r. Tyna, KpacHoapmeinckum npocrnekt, 36

300024, r.Tyna, yn. Mengeneeckas, 4.2

TenedoH: +8 (800) 200-71-02,

- vHble unuansl MOL, Ha TeppuTopuuM MyHUUMNanbHOro obpasoBaHUA ropop
Tyna, ocyuwiecTernawwme npefocTaBneHne MyHUUUNanbHbIX YCAyr B COOTBETCTBUM C
AENCTBYIOLLNM 3aKOHOOATENbCTBOM.

NHdpopmauma o rpadpuke paboTbl agMuHUCTpauum ropoga Tymbl, a Takke
ynpaeneHnsa obpasoBaHus:

. MoHepenbHUk —yeTBepr: 9.00 - 18.00;
. MartHmga — 9.00 - 17.00;
. Cyb660Ta, BocKpeceHbe, Npa3aHNYHbIE AHN — BbIXOAHbIE.

. O6eneHHbIN nepepbiB — 12.30 - 13.18.

NHpopmauma o mecTe HaxoxgeHus n rpadpuke paboTbl NoaBeAOMCTBEHHbIX
opraHu3aumin ykasaHa B NpunoxeHum 1 K ADMUHUCTPATUBHOMY perfiaMeHTy.

4.1. WHopmaums o mMecTe HaxoxaeHusa u rpaduvke paboTbl agMUHUCTpaL MK
ropoga Tynbl, YnpaBneHus u MHOrOYHKUMOHANbLHONO UeHTpa pasMellaeTtca Ha
odmumnanbHOM  cauTe  agMUHUCTpauum  ropoda Tynbl B MHAOPMALMOHHO-
TenekoMMYHUKaumMoHHom cetn «MHTepHeT», Ha PTITY.

Mpn obpaweHun Ha PIIIY 3assuTtenb aBTOpPM3yeTCs B CUCTEME U C MOMOLLbBIO
MEHIO BbIOMpaeT MyHMUMNANbHY YCRyry, peanu3oBaHHYld B 3NEKTPOHHOM BuAe.
3anonHuB HeobxoauMblie MOMs, COOTBETCTBYKOLME BXOAHbIM [AaHHbIM U3 MEepPeYHs



npegocTaBnsgeMblX [OOKYMEHTOB, W MPUKPENUB 3MEKTPOHHbIE KOMUW  [OKYMEHTOB,
nonb3oBartenb PIIY ocTaBnseTt 3adaBKy Ha okazaHue MyHuuunanbHou ycnyrn. MameHeHua
cTaTtyca 3asiBKM MyHULMNAnNbHOM YCryru 3adBUTENb MOXET B peXMMe peasribHOro BpeMeHU
OoTCnexuBaTb B NIMYHOM KabuHeTe Ha PIITY.

4.2. Cnocobbl NonyyYyeHns MHoOpMaLun 0 MecTax HaxoXaeHnsa n rpacumkax padboThbl
agMUHUCTpauum ropoda Tynbl, a Takke YnpaBneHusi, NoABEAOMCTBEHHbIX YNpaBieHuo
yuypexaeHusax, y4yacTBYKOLWMUX B NpeaocTaBNeHMn MyHuUuMnanbHOW ycnyrn (ganee —
YupexaeHus).

4.2.1. NHdopmaumo o nopsake npeaoctaBneHnss MyHUUMNanbHOM yCrnyrm MOXHO
NnosnyvnTb:

HernocpeacTBEHHO B agMUHUCTpauum ropoga Tynbl, YnpasneHun, YdpexaeHusx;
nocpeacTBoM TenegoHHON CBA3Y;

nocpeacTBOM NOYTOBOM CBS3KU, B TOM YUCNE INEKTPOHHOW NOYThI;

B MH(OPMaLMNOHHO-TENEKOMMYHUKALMOHHON ceTn «/HTepHeT», B TOM 4ucne Ha
odmuymanbHOM canTe agMuHUCTpaumm ropoga Tynbl, Ha PITY;

- B cpegcrtBax MaccoBoM MHGopMauuMm M Ha WMHAGOPMAUMOHHbLIX CTeHdax B
nomeLleHun YnpaeneHus, YupexageHusx;

- B MHOro(pyHKLNOHaNbLHOM LieHTpe.

4.3. CnpaBo4Hble TesiePOoHbl, MO KOTOPbIM MOXHO MOSMy4YnTb MHAOPMauuo o
npeaocTaBneHnm MyHULMNanbLHOM YCnyru:

- B agMUHuMCTpauum ropoga Tynbl — 8 (4872) 56-86-67;

- B YnpaBneHun - 8 (4872) 31-01-86;

- B MHOTO(PYHKLMOHaNbHOM LieHTpe - 8 (4872) 57-49-57,

- B YupexaeHusax (npunoxeHme 1 K ADMUHUCTPATUBHOMY perfameHTy).

4.4. Agpeca odomumanbHbIX CanToB:

- agMUHUCTpauumn ropoga Tynbl — www.tula.ru;

- ynpasneHus obpasoBaHus - www.uotula.ru;

- PITY - http://gosuslugi71.ru/

- YupexgeHun (npunoxexHve 1 K ADMUHUCTPATUBHOMY pernameHTy).

AfQpeca 9N1eKTPOHHOM MOYThI:

- agMuHUcTpaumm ropoga Tynbel — post@cityadm.tula.ru ;

- ynpaBneHus obpasoBaHus - guo@tula.net;

- YupexgeHun (npunoxeHve 1 K ADMUHUCTPATUBHOMY perfnameHTy).

4.5. [llopagok nonyyeHns  MHopmauum  3aaBuTensMum  NO  BOMNpPOCcam
npeaocTaBneHns MyHUUMNanbHOW yCIyru:

4.5.1. KoHcynbTauun no npoueaype npegocTaBneHus MyHUUMNanbHOW yCnyru
OCYLLLeCTBMSAOTCA:

- NpY NU4YHOM obpaLLeHuu;

- NPV NMCbMEHHOM 0bpaLleHnn (B TOM YMcne NoCpeacTBOM 3NIEKTPOHHON NOYThI);

- No Tenegony;

- B agMuHuUCTpaumm ropogda Tynbl, YnpaeneHuu, YdpexgeHusx unum B
MHOrOYHKUMOHANbLHOM LIeHTpe, pacrnonoxeHHoM no agpecy: 300041, r. Tyna,
KpacHoapmenckuin npocnekt, 4.36.

4.5.2. KoHcynbTupoBaHue no npouenype npefoctaBneHns MyHULUNnansHOW yenyru
OCYLLECTBNSAETCH  COTPYAHUKAMM  agMUHUCTpauum ropoga  Tynbel, YnpasBreHus,
YupexaeHua (oanee — COTPYAHWUKN) B COOTBETCTBUM C OOIMKHOCTHBIMU UHCTPYKLUSMUN, a
TaKkke COTpyaHMKaMM MHOroyHKLMOHAaNbLHOro LeHTpa B COOTBETCTBMU C TpeboBaHMAMU
AENCTBYIOLLEr0 3aKOHOA4ATENbCTBA.

4.5.3. Bpema oxupaHus B odepenmn AN MOMYYEHUS KOHCYNbTauuu Npu NUYHOM
obpawieHun - He 6onee 15 MUHYT.

4.5.4. Tpn KOHCYNbTUPOBAHUN NO MUCbMEHHbLIM 3asBNEHNSIM OTBET HarnpasfsieTcs
NMOYTON, B CPOK, He npeBblwatowmin 30 AHEen co OHA perucTpaunmn 3asaBreHus.
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4.5.5. Tlpn KOHCYNbTUPOBAHUM MO MUCbMEHHBIM 3asiBMIEHUSIM, MOMYyYEeHHbIM
NOCPEACTBOM OfIEKTPOHHOW MOYTbl, OTBET HarpasBlfiieTCd Ha 3NIeKTPOHHbLIN agpec
3aasutena (ecnu B 3adBNeHUM He YyKa3aHa WHad dopmMa noryvyeHus 3aaButereMm
Heobxoaumon mnHgopmaumm), B CPOK, HE MpeBblWaWwmnin 15 gHen co OHA perncrpauum
3asaBreHus.

4.5.6. lMpwn yCcTHbIX obpalleHnax n oTBeTax Ha TeniePOHHbIE 3BOHKU COTPYAHUKOM
opraHa, nNpefocTaBnALWEro MyHUUUNANbHY yCcnyry, nogpobHO, YEeTKO M B BEXIUBOW
dopMe OCYLLECTBMSAETCA KOHCYNbTUPOBaHUE (MHPOpMMpOBaAHME) obpaTUBLLUMXCA MO
CYLLLeCTBY MHTEPECYIOLLIEro UX BOnpoca.

4.5.7. CoeguHeHne ¢ abOHEHTOM MPOM3BOAMUTCS HE MO3XKe TpeTbero TenedOHHOro
3ymmepa. B cnyyae HeobxogumocTu npomsBoauTcs He 6Bonee ogHoW nepeagpecaumm
3BOHKa ApYyroMy COTPYOHUKY Ofsi OTBeTa Ha Bonpoc 3aasutens. Bpems pasroBopa no
TenedoHy He AOMKHO npeBbiwaTh 15 MUHYT.

45.8. Tllpn KOHCYNbTMpPOBaHMM MO TenedgoHy COTPYAHUK o0bdA3aH HasBaTb
3aHMMaeMy AOMKHOCTb, aMunnio, UMS, OTYECTBO M MPeaocTaBuUTb MHGOPMaUMIo Mo
cnegyoLwmnm Bonpocam:

- WHQopMauui O MecTe HaxoxaeHus wn  rpaduke paboTbl  opraHa,
npegocTaBnsaLWero MyHULMNanbHyo YCnyry, YnpasneHus, YupexaeHus,

- cBedeHWs O HOPMaTUBHbIX akTax, perynupylwmx npegocTaBrieHne
MYHULUMNANbLHOW yCIyru;

- nepeYyeHb HeobXxoaMMbIX JOKYMEHTOB ANSA NOSy4YeHUs MyHULUNanbHON YCIyru;

- WHopMauM O BXOAAWMX HOMepax, Mo KOTOpbIMM 3aperncTpupoBaHbl
3as1BNeHNs Ha npeaocTaBrieHne MyHULMNanNbHON yCnyru, Ha nonydYyeHne nHgopmaumm o
npegocTaBneHnn MyHUUUNanbHOW yCryr;

- WHJOpMaUMIO O TMPUHATUM pEeLUeHUs MO KOHKPETHOMY 3asBIIeHU O
npegocTaBneHnn MyHUUUNanbHOW YCryriu.

4.6. CBegeHusas O npegocTaBleHUM MyHUUMNANbHOW YCAyrM, a Takke YCnyr,
HeobXxoauMbIX N obsizaTenbHbIX ANs NPEeAoCTaBfEHUS MYHULMNANbHOW YCIYrn, MOXHO
nony4Ynts C WUCMonb3oBaHMeM denepanbHON rocygapCTBEHHON  MHGOPMaLMOHHON
cuctembl «EOuHBIA nopTan rocygapCTBEHHbIX U MyHMUMNanbHbIX yenyr (QyHKUMW)», a
Takxke Ha PIIy.

4.7. Tlopsagok, d¢dopMa M MeCTO pasMelleHus WHdopMauum o nopsake
npegocTaBneHna MyHULMNanbHOW YCIyri.

4.7.1. Mecta pasmMeleHns WHopMauMm O rnopaAgke  npefocTaBrieHUs
MYHULUMNANbLHOW YCIyru:

- Ha odwuuManbHOM cauTe agMuHUCTpauuu ropoga Tynbl B MHEMOPMALMOHHO-
TEeNnekoOMMYHUKaUNOHHOM ceTn «MHTepHeT» B pasgene «MyHuuunanbHble yenyrmny;

- Ha WHMOPMAUMOHHbLIX CTeHA4ax B MNOMELLEHUSX, 3aHMMaeMblX YnpaBneHueMm,
YypexgeHuamu;

- B MHOTOYHKLMOHANbHOM LIEHTpe.

4.7.2. Tllopagok, dopma pasMeweHus uHgopmaumum o npenocTaBfieHumn
MYHULMNANbLHOW YCIyru.

NHpopmaumsa o npegocTaBneHm MyHULUNAanbHOW YCyrn OMKHA cogepxarthb:

- MHopmaunto 06 opraHe, NpeaocTaBnsoWLEM MyHULMNANBHYIO YCYry;

- MHdOopPMaLUIO O 3aaBUTeNAX (NonyyaTtensax) MyHULMNansHOM yCryru;

- nHpopmaumo 0 HeobxoouMbIX — OOKYMEHTax  Ans  npeaocTaBfeHus
MYHULUMNANbLHOW YCIyru;

- MHOPMaLNIO O CPOKE OKa3aHWUsi MyHULIMNANbHOW YCRyru;

- MHopMaLno O pesynbTaTe OKazaHUa MyHULMNanbHOW YCNyru;

- MHopMaunto o} HOPMAaTUBHbIX NpPaBoOBbIX akrax, perynupyroLmx
npegocTaBneHne MyHUUunanbHOW ycnyru;

- MHopmauno ob agpecax mecta npuvemMa AOKYMEHTOB ANA NpeaocTaBrieHus
MYyHULMNANbLHON yCcryru u rpadouk npuemMa JOKYMEHTOB;
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- MHOpMaLM0 0 MeECTOPACNONOXeEHUN, rpaduke (pexmnme) paboTbl, HOMepax
TerneOoOHOB y4YpexaeHWn, B KOTOPbIX 3asgBUTENW MOryT MNOMYy4YUTb OOKYMEHThI,
HeobxoauMmble 4na npegocTaBneHns MyHULUNanbHOW yCrnyru;

- MHGOPMaLNIO O NOPAAKE MOSTyYEeHUs KOHCYNbTauui;

- OCHOBaHVSA AN OTKasa B NpegocTaBfeHnn MyHUUMNanbHOW YCIyru, B TOM
yucne oTkasa B NpMemMe 4OKYMEHTOB;

- nopsiaok obxanoBaHua aencteui (6e34encTBusl), NPUHUMaEMbIX peLleHnit
COTpyOHUKaMW opraHa, nNpefocTaBrisaioWwero MyHUUMNanbHyl YCNyry, a Takke WHbIMU
nvuamu, y4acTBYOLUMUY B NpefoCcTaBNeHUn MyHULUNANbLHON YCIyri;

- TekcT AAMUHUCTPATUBHOIO pernameHTa (nonHas Bepcus - Ha «HTepHeT» -
canTe, U3BrnevYeHus - Ha MHPOPMaALNOHHOM CTEHAE);

- hopMbl M BNaHkK 3asBNEeHNn 0 NpefoCcTaBNeHU MyHULUNANbHOW YCyri.

4.8. CBegeHuss o MyHuuuMnanbHoM ycrnyre pasmewjatotcsa Ha PIITY B nopsgke,
YCTaHOBIIEHHOM LENCTBYHOLLMM 3aKOHOLATENbCTBOM.

Il. CTaHAapT npeaocTaBreHns MyHUUMnanbHOM ycnyru

5. HaumeHoBaHne myHuumnaneHow ycnyru - «lpegoctaBneHne nHdopmauum o6
obpasoBartenbHbIX MporpaMmmMax K Yy4ebHbiX nnaHax, paboumx nporpammax y4ebHbIX
KypcoOB, NpeAMETOoB, AMCUMNINH (Mogynen), KaneHgapHbiX y4eOHbIX rpadmkaxy .

6. MyHuumnansHas ycnyra «lpegoctaBneHne nHgopmMaumm o6 obpasoBaTerbHbIX
nporpaMmMax M y4yebHbIX nnaHax, paboymx nporpaMmmax yy4ebHbIX KypcoB, NpeamMeTos,
ancumniuH - (Mogynen),  KaneHdapHblX  y4eOHbIX  rpadumkax»  NpedocTaBnsieTcs
agMuUHUCTpaumen ropoga Tyrnbl Yepes yrnosTHOMOYEHHbIM oTpacneBomn (yHKUNOHaNbHbIRN)
opraH agMuHuUCTpauuu ropoga Tynbl - YnpasBreHue (ganee COBMECTHO UMEHYeMble —
OpraHbl, MNPeaoCTaBNAWME MYyHMUMNANbHYKO  YCryry), BO B3aMMOAEWNCTBUM C
YypexgeHnamu.

7. PesynbTaTtom npeaocTaBrieHnss MyHULMNANbHON YCNyrn aBnsaeTcs:

- MoAroToBKa M Bblgaya akTyanbHOM W  [OCTOBEPHOM WHGopmauunm 06
obpasoBartenbHbIX MporpammMax K y4ebHbiXx nnaHax, paboumx nporpammax y4eOHbIX
KypcoB, NpeaMeTOoB, AUCUUNANH (Mogynen), KaneHgapHbiX y4eOHbIX rpadoukax 3asaBUTEso
B YCTHOW UMW NMUCbMEHHOW, B TOM YMCIe 3NEKTPOHHON, hopMme;

- MNUCbMO, CcoaepXxalee MOTMBMPOBAHHbLIM  OTKa3d B  MpeaocTaBliEHUN
MYHULMNANBHON YCIyTn.

8. Cpok npegocTaBneHms MyHuumnansHon ycnyrnm — He 6onee 30 (TpuguaTtun) gHen
CO OHS perncTpaunm NMCbMEHHOro obpalleHunsi, B TOM vncre obpalleHns B 31eKTPOHHON
dopme.

8.1. Cpok npegocTtaBneHms MyHMUMNanbHOW YCIyru no 3asBfieHUAM, NOfyYeHHbIM
nocpeacTBOM 3N1EKTPOHHON NoYThl - 15 AHEN co aHA perncTpauun obpaweHums.

8.2. Cpok HanpaBneHusi oTkasa B npefocTaBfeHun MyHuuunanbHon ycnyrn - 30
AHEeN CO OHSA pernctpaumm 3asiBrieHusl, Nony4eHHoro nocpeacTBOM NoYToBoW cBA3n U 15
AHEeWn Co AHA pernctpaummn 3agaBneHusl, Nosly4eHHOro nocpeacTBOM 3N1EKTPOHHON MOYThI.

9. lNpaBoBbIMM OCHOBaHUAMW ONs NPegoCTaBNeHUs MyHULMUNAnbHON YyCryru
ABMAOTCA:

- KoHcTutyums Poccunckon depepaummn («Poccuickan raseta», Ne 237,
25.12.1993);

- denepanbHbin 3akoH OT 06.10.2003 Ne 131-03 «O6 obwnx npuHUMnax
opraHuMsaumm MecTHoro camoynpaeneHuss B Poccuiickon depepaumn» («Poccuiickas
razeta», Ne 202, 08.10.2003);

- degepanbHbln 3akoH oT 27.07.2006 Ne 152-9d3 «O nepcoHanbHbIX AaHHbIX»
(«Poccuickas rasetar» - degepanbHbiv Boinyck, Ne 4131, 09.07.2006);

- denepanbHbin  3akoH oT 29.12.2012 Ne273-d3 «O6 ob6pasoBaHuM B
Poccuiickon ®egepauuny;



- denepanbHbin 3akoH OT 24.07.1998 Ne 124-®3 «O0 OCHOBHbIX rapaHTuUsixX
npaB pebeHka B Poccuiickon degepaumny» («CobpaHune 3akoHogaTenbcTBa Poccuimnckon
denepauun», Ne 31, ct. 3802, 03.08.1998);

- denepanbHbin  3akoH  oT  27.07.2010 Ne 210-®3 «O6 opraHusauyum
npegocTaBfeHnss rocyaapCTBEHHbIX U MyHMUMNanbHbIX ycnyr» («Poccuiickas razeta», Ne
168, 30.07.2010);

- YcTtaB myHuumnanbHoro obpasosaHusa ropoa Tyna (raseta «Tyna», Ne 19,
01.06.2005);

- WHble HOpMaTuMBHble MpaBoBble akTbl Poccunckon depepaunun, TynbCKoOn
obnacTtn, OpraHOB MECTHOro camoynpaBfeHus MyHuuMnanbHoro obpasoBaHusi ropog
Tyna, perynupylowme npaBOOTHOWEHNS B cdepe npeaocTaBfieHus MyHULMUNansHON
ycrnyru.

10. Ana nonyyeHuss MyHUUMNAnNbHOW YCnyrn 3asBuTenb obpallaeTcsi B OpraHbl,
npegocTaBnsaloWmne MyHULMNANbHYK YCNyry, WAM MHOroyHKUMOHAmMbHbLIA LEeHTPp U
npeacraBnsieT UCHEpPrbIBaOLWMIA NepeyYeHb JOKYMEHTOB, HEOBX0AMMbIX B COOTBETCTBUN C
3akoHogaTtenbHbIMW  UAX MHBIMW ~ HOPMAaTMBHbIMW  MPAaBOBbIMW  akTamMu AN
npegocTaBfneHns MyHULUNanbHOW YCyru.

10.1. NcuyepnbiBaowmn nepeyeHb LOKYMEHTOB, HEOOXOAUMBLIX B COOTBETCTBUM C
3aKoHoAaTeNbHbIMA MW MHBIMM ~ HOPMAaTUBHbLIMW  MNPaBOBbIMM  akTamMun  Ons
npeaocTaBneHns MyHUUMnanbHOM yCnyru:

- 3asBneHne O NpeaocTaBfieHUN MYHULMNANbHOM ycnyrn (npunoxeHuve 2 K
AOMVHUCTPaTMBHOMY perfiameHTy) Ha OyMaxHOM HocuTene unu 3asiBfieHne B
3MEeKTPOHHOM BMAe, B TOM Yucre oTnpasneHHoe nocpeactsom PIITY.

10.2. B cnyyae, ecnu ans npenocTaBfieHMss MyHUUMNANbLHOM ycnyrn Heobxogmma
06paboTka nepcoHanbHbIX AaHHbIX NULA, He SBMAKLWEroca 3asBUTENeM, M €cnu B
COOTBETCTBUM C beaeparnbHbIM 3aKOHOM 06paboTka TakMx MepPCOHarbHbIX AAHHbIX MOXET
OCYLLECTBIATLCA C COrnacusi ykasaHHoro nuua, npu obpalieHun 3a nonyyeHnem
MYHAUMMNANbHOW  yCNyrn  3asBUTENb  OOMNOSMHUTENbHO NpeacTaBnsieT  AOKYMEHThI,
noaTBepXxgaroLwme rnornydeHne cornacus  ykasaHHoro nuvua WM ero 3aKOHHOro
npeactaesuTens Ha ob6paboTKy NepcoHanbHbIX AaHHBIX yKa3aHHOro nuua (npunoxeHune 3 K
AOMUHUCTPaTUBHOMY perfiameHTy).

[aHHble TpeboBaHMA He pacnpoCTPaHATCA Ha nuu, NpPU3HaHHbIX 6e3BecTHO
OTCYTCTBYWOLUMMW, W Ha pasbiCKMBAEMbIX JUL, MECTO HaXOXOEHWs KOTOpbIX He
YCTAHOBMNEHO YNOSTHOMOYEHHbIM dheaepanbHbIM OpraHOM UCNOSHUTENBHOW BacTy.

10.3. YKasaHHble [OOKYMeHTbl 3adBuUTeNnb BnpaBe npeacTtaButb B dopme
9NEKTPOHHbLIX  AOKYMEHTOB, ecnu WHOEe He  YCTaHOBMEHO  OeUCTBYIOLMM
3aKoHO4aTeNbCTBOM.

11. B uensax nonyyvyeHnss MyHULMNanbHOW YCryru npu nNn4HOM npueme 3asiBuTenb
BrpaBe NpeacTaBUTb LOKYMEHTbI, YAOCTOBEPSIOLLNE €ro NIMYHOCTD.

12. NepeveHb OCHOBaHWW AN1s1 OTKasa B NpuemMe JOKYMEHTOB Npu NnpeaoctaBneHnm
MYHULMMNANbLHOW YCNyru:

- €Cnn B MUCbMEHHOM 3asiBfIeHUN He YyKasaHbl (aMmunus, MMs, OT4EeCTBO
3aaBUTENS, €ro HanpasMBLUEro, M MOYTOBbIN afpec, NO KOTOPOMY [AOMMKeH ObiTb
HanpaBneH OTBET;

- €CNn B 3aABNEHMN UNU B AOKYMEHTAX MMEKTCS NOAYUCTKN NMBO NpUNuUCKK,
3a4epKHyTble CroBa M MHble HEOroBOPEHHble UCMPaBIIEHUA, a TaKXe, eCnu LOKYMEHT
NCMNOMHEH KapaHgallomMm.

12.1. Ecnn ykasaHHble nNpUYUHbl ANS OTKasa B NpuemMe [AOKYMEHTOB Mpwu
npegocTaBieHnn MyHULMNanbHOW ycnyru B nocrnegyowem 6binn ycTpaHeHbl, 3asaBUTENb
BrpaBe BHOBb HanpaBUTb 3asiBfieHME B OpraHbl, NpeaocTaBnsaloWmne MyHULMUNAanbHYO
ycnyry, ninm MHOroQYHKLMOHASbHbIW LLEHTP, UK YUpexaeHus.

12.2. lMonyyatenn MyHUUMNAaNbHOW YCAYrM MMeT NpaBO Ha HeOAHOKpaTHoe
obpalleHne 3a MyHULMNAanbHOW YCIyron.



13. [llepeyeHb OCHOBaHMM AONA OTKasa 3asBUTEN0 B NpegocTaBleHun
MYHULMNANbHOW YCIyriu:

- nogaya 3asgBuTENeM MUCbMEHHOrO 3asiBNEHNsi, B TOM YuCre B 3N1EKTPOHHON
dopme, 06 oTKase B NpefoCcTaBeHn MyHULUNAanNsHOW yCryru;

- 3anpawvBaemMasi MHGOpPMauuMs He BXOAUT B MNepedYeHb CBeAeHUN,
npenocTaBnsieMblX B paMKax okazaHus MyHULMNanbHOW YCnyru.

14. MyHnumnanbHasa ycnyra npegocTtaensaetcsa 6ecnnaTHo.

15. MakcumanbHbI CpPOK OXWOaHus B o4vyepeau npu nopgaye 3asiBNeHus o
npeaocTaBneHU MyHMLMNAanNbHOW yCcryrn coctasnsaeT He 6onee 15 MUHyT.

16. MakcumarnbHbIi CPOK OXWOaHus B odepean npu nonydeHun pesynbTara
npegocTaBneHns MyHULUMNanbHOW YCNnyrn coctaBnseT 15 MUHYT.

17. Peructpaumsi 3asiBneHus (3anpoca) 3aaBuTenss O MNpeaocTaBneHuu
MYHULMNANbHOW YCNYyrM OCYLLECTBMASETCA B [AeHb Nogavn 3asiBreHuss nocpencTBoM
ACQ3/[, a Takke COOTBETCTBYIOLMNX XKYPHANoB pernctpaunmn sasasneHmmn (obpawieHumi).

18. Tpe6OBaH na K nomMeLweHnAam, B KOTOpPbIX npenocrtasnAaeTcs
MyHUUMnanbHaa ycrnyra, K 3any oXugaHund, MeCtaM AOJid 3anoJiIHeHUdA 3arnpocoB O
npenoctaB/ieEHNN MyHI/ILI,VII'IaJ'IbHOIZ ycnyrn, I/IH(*)OpMaLl,MOHHbIM CTeHOam Cc

obpasuamMm WX 3anofiHEHMA W NEepeyYyHeM [OOKYMEHTOB, Heobxogumbix AN
npeaocTaBneHns MyHUUMnanbHOM yCnyru:

18.1. [lomelueHus, B KOTOPbIX ocyLliecTBrisgeTcd npenocTasrieHne
MYyHULMMNanNbHOM YCIyru, AOMXKHbI COOTBETCTBOBATb CaHuUTapHo-
3NMAEMUNONOrNYECKNUM n CaHUTapPHO-TUTMEHNYECKNM TpeboBaHusAM, ObITb
obopynoBaHbl cpeacTsamMu TeriePOHHOM Y TENEKOMMYHUKALMOHHOW CBA3N.

18.2. lNomelleHune JOJIKHO ObITb obopyaoBaHo cUcTemMon
NPOTMBONOXapPHOW U OXPaHHOW CUrHanNmn3auumn.

18.3. WHdopmaumoHHaa Tabnuuyka, cogepxawass CBeOEHUs O  MOSTHOM
HauMeHOBaHuW, rpaduke paboTbl OpraHoB, NPELOCTaBNALWMX MYHULUNANBHYIO YCRyry,
NN MHOFOMYHKLUMOHANBHOIO LleHTpa, unn YupexaeHus, 4omkHa ObiTb pasmelLeHa pagom
C BXOOOM B 34daHMe, B KOTOPOM pacrofnaralTCa oOpraHbl, MNpenoCcTaBnAoLWmX
MYHULMMNANbHYIO YCNYry, WM MHOrO(YHKUMOHANbHOrO LEeHTpa, Wnu YypexgeHus Ha
XOpPOLLUO NpOoCMaTpmMBaeMoOM MOCETUTENSIMU MECTE.

18.4. dacag 34aHMA, B KOTOPbIX pasMelalnTcs MOMELLEHUS  OpraHos,
NpenocTaBnSALWNX MYHULUUNANbHYK YCIYry, UM MHOrOQYHKLMOHANBHOMO LIEHTPa, Wn
YupexaeHun, obopyayetcsa OCBETUTENbHbIMU Npubopamun, BXO4 W BbIXO4 M3 34aHUA
obopyayeTcsa COOTBETCTBYHOLMMU YKa3daTeNAMm ¢ aBTOHOMHbIMU UCTOYHUKAMUW NMUTAHWS.

18.5. B noMelwleHmm  ang npenocTaBneHmns MYHULMNanbHON ycnyru
AOMKHO OblTb NpenycMoTpeHo obopyaoBaHMe AOCTYMHbIX MECT OOLeCTBEHHOro
nonb3oBaHna (Tyanerta) W pasMeLlleHus, npu HeobXxogumMoCTW, BEPXHEW oaexapl
noceTuteneun.

18.6. 3an oxugaHus OOMKEH UMETb HE MeHee 4YeTblpex NMocado4vHbiX MEeCT Ans
3aaBuTeEnen.

18.7. 3an oxuaaHus OnNa NpPeaocTaBfeHVMss  MYHMUMNANbHOM  YCIyru
obopyayeTcs:

- MHGOPMALMOHHBIMWN CTEHOAMM;

- cpencTBamMm SIEKTPOHHOW TEXHUKW;

- MecTamMu Ans 3anosiHeHNst He06XOANMbIX 3asiBIEHNN U OKYMEHTOB;

- cpeactBaMm  MOXapPOTYLIEHUMA UM onoBeweHns O BO3HWKHOBEHMMU
YypesBblYanHOW cuUTyaunu.

18.8. llpnem 3aaBuTeEnen OCYyLLECTBNAETCA B cneumarnbHO BblOeNeHHOM AN
3TUX Lernen NoMeLLEeHnn.

18.9. Paboyee MeCTO Kaxgoro COTPYAHMKA, Bedyllero npuemM [OOKYMEHTOB,
OCHalWlaeTcsl HacTONbHOWM Tabnuykonm C YykaszaHMem damMmunun, UMeHu, OoT4vecTBa U
AOIMKHOCTH.



18.10. Pabouve MecTa  COTPYAHMKOB  AOSIKHbI

ObITb

obopyaoBaHbI

Heobxoaumon mebenbto, TenedOoHHOWN CBA3b0, KOMIMbLIOTEPHOM N OPrTEXHUKON.
19. MNMokasaTenun OCTYNHOCTU 1 Ka4ecTBa MyHULUNANbHOW YCIyru:

Moka3aTenu 4OCTYNHOCTM M KavyecTBa NpeaocTaBeHns
MYHULMNANbHON YCryru

HopmaTtnsHoe
3Ha4vyeHne
nokasaTtens

Y0BNeTBOPEHHOCTb 3asiBUTESNEN KA4eCTBOM U NOMHOTON NpeaocTaBnaemMon

nHcpopmMaunm o NnopsaKe U YCNoBUAX MNOMYYEHUS MYHULMNANbHOW yC

J1yrn nocpenctBoOM:

- TenedOoHHOW CBA3N (NpeaocTaBneHne no 3anpocy, 100 %

obpaueHunio) (oT yncna 3anpocos,
obpaLeHni)

- hakcMmmunbHOM cBSA3M (NpegocTaBneHne no 3anpocy, 100 %

obpauleHuo) (oT yncna 3anpocos,
obpalieHni)

— NOYTOBOW CBA3WN, B TOM YUCIIE 3MEKTPOHHOM MOYTbI 100%

(NnpepocTaBneHve Mo 3anpocy, obpaleHunio) (oT yncna 3anpocos,
obpalieHni)

— pasmMeLlleHns nHopmaLnm Ha cTeHaax B MecTax 100%

npegocTaBneHna MyHUUMNanbHOM YCNyru, UHbIX OTBEOEHHbIX ANs

3TUX Liernen mecTtax

- B MIHCOOPMAaLMOHHO-TENEKOMMYHUKaLMOHHOW CETU 100 %

«MIHTepHeT», B TOM 4Yucrie Ha opmunanbHOM canTe

agMuHucTpauum ropoga Tynbl

- obHapogoBaHue (onybrvkoBaHue) MHopmauum B 100 %

cpegcTBax MaccoBoW MHopmauunm

[onsa cnyyaesB npegocTaBneHnss MyHULMMNanNsHOW ycnyru B 100%

YCTaHOBJIEHHbIN CPOK C MOMEHTAa CAa4Yun SOKYMEHTa

[lons 3aaBuTenen, oXXngaslinx B odepenm Ans nogayum 100%

AOKYMEHTOB, C LieNblo NPeaoCcTaBieHns MyHULMNanbHOW YCiyri,

He 6oniee yCTaHOBMEHHOr0 aAMUHUCTPATUBHBLIM pernameHToM

CobnrogeHune cpoka pernctpaymm 3anpoca (3asaBneHms) 100%

3aaBuTens

[ons 3aasutenen, oxXnaasLlnx B odepeam Asis nonyyeHus 100%

pesynbTarta npegocTaBneHns MyHUUnnaneHom ycnyru, He bonee

YCTaHOBNEHHOro agMWHUCTPATUBHBLIM pPernamMmeHToMm

[onsa cnyyaeB npaBuIibHO 3arofHeHHbIX 3asiBUTENeM 3anpocoB U

3aABnNeHnn (C NPUNOXEeHNEM HEOBX04MMbIX LOKYMEHTOB) M 95%

CAaHHbIX C NepBoro pasa

[ons 3aaBuTtenen, yqoBNeTBOPEHHbLIX KAYECTBOM 100%

npowecca NnpegocTaBeHns MyHUUUNanbHON yeryrm

[onsa 3asBuTtenen, yooBneTBOPEHHbIX Ka4eCTBOM pesyrnbTara 99%

npegocTaBneHns MyHULMNanbHOW YCyru

[ons cnyyaes npaBuiibHO OPOPMITEHHbBIX JOKYMEHTOB 95%

COTPYOHMKOM, Y4acTBYIOLLUM B NpoLecce NpeaocTaBreHnst

MYHULUMNANbLHON yCryrn (MponsBeaeHHbIX HAa4YUCITEHNA, pacyYeTOoB U

T.4.)

CooTBeTCcTBME NOMELLEHNI, OTBEAEHHbIX ANs NpeaocTaBneHuns 100%

MyHI/ILI,VII'IaJ'IbH017I yCcinyru, B TOM 4Yncne MecTt oXXnaaHuma npmnemMa,
CaHUTapHO-annagemMmmnosiormn4eCKkKnMm n CaHMTapHO-rmrmneHn4ecknm
Tpe6OBaHI/IFIM, Halmm4yne CUCTemMbl I'IpOTVIBOI'IO)KGpHOVI n OXpaHHOﬁ

cUrHanunsaumm, OCHalWeHHOCTb MHOPMaLMOHHLIMU CTEHAAMMU,




cpencTBamMm 3N1EKTPOHHON TEXHUKK, MeCcTaMu Ang odoOpMIieHus
3aaBUTENSAMN JOKYMEHTOB (3asiBNeHus, 3anpoca), a Takxke
AOCTYMHbIMWU MecTamMu OBLLeCTBEHHOrO NoMNb30BaHus (TyaneTta) un
pasMeLLLeHnst BEPXHEN ofexabl MOCETUTENEN

OcHalleHHOCTb paboymx MecT COTPYAHMKOB, YHaCTBYHOLLMX B 100%
npowecce npegocTaBNeHn MyHUUMNansHoOW ycnyru, cpeacresamm
TenedOHHON 1 TENEKOMMYHUKALMOHHOM CBSA3U, DYHKLMOHAaNbHON
mMebenbto, KaHLENspCKUMUN NPUHAANEXHOCTAMU, KOMMNbIOTEPHOM
TEXHUKOM

YKOMMNSIEKTOBAHHOCTb OPraHoB, NPeAoCTaBNALLMNX 100%
MYHULMNANbHYIO YCNyry, unu YupexaeHus, npeocTaBrisowmx
MYHULMNANbHYO yCnyry, Heob6XxoaMMbIM KONTMYECTBOM

COTPYAHUKOB
[lons coTpyaHUKOB, y4acTBYOLMX B NpoLecce npeaocTaBreHuns 90%
MYHULMMNANbHOM YCIYyru, € BbICLLUMM NPodecCuoHanbHbIM

obpasoBaHnem

[lons coTpyaHUKOB, y4acTBYOLMX B NpoLecce npeocTaBreHuns 60%

MYHULMNANbHON YCIyru, NPoLUeALNX KypChl MOBbILLIEHUS]
kBanMdukauum He meHee 1 pasa B 5 net

Honsa o6ocHoBaHHbIX Xanob K obLieMy Konn4yecTBy 1%
obcnyXeHHbIX NoTpedbnTenen No gaHHOMY Buay ycnyr

[ona 060CHOBaHHbLIX Xanod, pacCMOTPEHHbIX B YCTAHOBMEHHbIN 100%
CpPOK

[ons 3aasutenen, yooBNeTBOPEHHbLIX CYLLECTBYHOLLNM 95%
nopsiakom gocynebHoro obxanoBaHus

[onsa 3assuTtenen, yaoBneTBOPEHHbIX Cpokamu gocyaebHoro 100%
obxxanoBaHus

[ona 3assuTtenen, yaoBneTBOPEHHbIX Ka4yecTBOM gocyaebHoro 95%
obxxanoBaHus

[ons 3asButenen, obpatmeBLLnXcs 3a o6KanoBaHMEM OENCTBUN 5%

(6e3pencTBumsa) U peLeHnn, NPUHATBLIX B X04e NpeaoCTaBeHuns
MYHULMNANbLHON YCIyrn COTpyaHUKaMn OTpacneBoro
(cbyHKUMOHANBLHOrO) opraHa agMuHUCTpauum ropoga Tynbl, B
cynebHom nopsiake

[ons 3aaBuTenen, yooBNeTBOPEHHbLIX BEXINBOCTLIO 100%
COTPYAOHUKOB, Y4acTBYIOLLMX B NpoLecce npenocTaBrneHns
MYHULUMNANbHOW YCIyru

KonnyecTtBo 3asButenen, obpatmeLLUMXCS B OTpacneBomn (4enoBek)
(cbyHKUMOHANbHbBIN) OpraH agMUHUCTpPaUUK ropoaa, 3a
nonyyeHMemM MHopMaunm 0 MyHULMNaneHOM ycnyre, o nopsigke
npegocTaBNeHNa MyHULMNanbHOW YCyru

KonnuecTtBo 3aaBuTenen, obpaTtMBLUNXCA B OTpacneBomn (4enogek)
(pyHKUMOHaNbHBIN) OpraH agMUHUCTpaLmMmn ropoaa, 3a
nony4YeHneM MyHuLMnanbHON yecnyru

20. TpeboBaHusa, B TOM 4ucCne Yy4uTbIBaOLWME OCODEHHOCTM MpeaocTaBneHus
MYHULMNANbHOW YCNyrn B 9NeKTPOHHON dhopMe:

20.1. O6GecnevyeHne BO3MOXHOCTM MOMyYEHUs 3asBUTENAMU UHOpMauun o
npegocTaBnsgemMon MyHUUUMNAanbHOM ycnyre Ha odwuuuanbHOM cauTe agMUHUCTpauuu
ropoga Tynbl B UHOPMALMOHHO-TENEKOMMYHUKAUNOHHON ceTn «HTepHeT», Ha PIITY, B
denepanbHON rocygapCTBEHHOW  MHMOPMaUUOHHOW cucteme «EAWHBLIA  nopTan
rocyAapCTBEHHbIX N MYHULMNANbHbIX YCAYT (PYHKLMIA)».




20.2. Obecne4vyeHne BO3MOXHOCTM MOMyYEHUs 3asBUTENAMM Ha oOduULManbHOM
cante agMuHUCTpauuu ropoda Tynbl B MHOPMAaLNOHHO-TENEKOMMYHUKALUOHHON CETU
«MHTepHeT», Ha PIITY, B (hepepanbHOM rocyaapcTBEHHON MH(OPMALMOHHOW CUCTeEMe
«EguHbIN  nopTan rocygapcTBEHHbIX W MyHUUMNanbHbIX  ycnyr (yHKUuUA)»  popm
3a8BMEHUI N NHbIX AOKYMEHTOB, HEOH6XOAMMbIX AN MNONYYEeHUS MyHULMNANbLHON yCnyru B
3NEKTPOHHOM BUAeE.

21. TllpaBa wun 0083aHHOCTU  3asBUTENEN, OPraHoB, NpPenoCTaBNSAOLLINX
MyHULMNAanNbHYO yecnyry, YuypexaeHui npu npegoctaBneHnm MyHUUnnansHon yenyri.

21.1. Mpwn nony4yeHnn MyHULMNaNbHOW YCNyrn 3aaBuTenn UMeKT NpaBo Ha:

- ofnyyYyeHne MyHUUMNanbHOW YCMyru CBOEBPEMEHHO U B COOTBETCTBUN CO
cTaHg4apTOM NpeaocTaBneHnsa MyHUUUNanbHOW yCrnyru;

- ronyyeHne TrOMHOW, akTyarbHOM W [OOCTOBEPHOM WHopmMauuMmM O nopsake
npenocTaBfeHnss MyHULMNanbHbIX YCAyr, B TOM YXCIE B 3N1IEKTPOHHON (hOpME;

- MONy4YeHUe MyHuUMNanbHbIX YCNYr B 3NEKTPOHHOM dopMe, €ecrnin 3TO He
3anpeLleHo 3aKOHOM, a Takke B MHbIX doopMax, NpeayCMOTPEHHbIX 3aKOHOA4ATeNbCTBOM
Poccuinckon degepauum, no Belbopy 3asaBuTens;

- pocypebHoe (BHecyanebHoe) paccMoTpeHue xanob B npouecce nonyyYeHus
MYHULUMNAMNbHbLIX YCNYT;

- rofnyyeHne MyHuUMnanbHblX YCnyr B MHOrO(yHKUMOHanNbHOM UeHTpe B
COOTBETCTBUM C COrMaweHnaAMn, 3aknioYeHHbIMU MeXay MHOroyHKUNOHanbHbIM
UEHTPOM W opraHamu, npeaocTaBnsalWMMU  MyHUUMNanbHbIe ycnyru (ganee -
cornaweHnss o B3auMOAENCTBMM), C MOMEHTa BCTYMNNIEHUS B CUSTy COOTBETCTBYHOLLErO
cornalleHuns 0 B3anMOAENCTBUM.

21.2. OpraHbl, NpegocTaBNALWME MYHULMNANBbHYIO yCnyry, 06s3aHbl:

- NPefocTaBnaTb MyHUUMNAanNbHbIe YCyru B COOTBETCTBUN C aAMUHUCTPATUBHBIMU
pernaMmeHTamu;

- obecneymBaTb BO3MOXHOCTb MOMyYEHUA 3asiBUTENEM MYHULMMNANbLHOW yCnyru B
3NEKTPOHHON (hOopMe, eCrnn 3TO He 3arnpeLleHo 3aKOHOM, a TaKkKe B WHbIX dopmax,
npegycMOTPEHHbIX 3aKkoHoaaTenbcTBOM Poccuiickon ®efepauunm, no BbIOOPY 3ad9BUTENS;

- npegocTaBnATb B MHOrO(yHKUMOHanbHblEe  LUEHTpbl, MpegocTasnsowmne
MyHUUMNAanNbHbIEe YyCryru, B NOABEAOMCTBEHHbIE roCy4apCTBEHHbIM OpraHamM uUnmn opraHam
MECTHOro  camoynpaBfeHus  opraHusauumu, yyacTBywwuMe B  NpeaocTaBfieHun
roCyAapCTBEHHbIX U MYHUMLMNANbHLIX YCNYr, MO MEXBEAOMCTBEHHbIM 3anpocam TaKux
OpraHoB M OpraHmM3aunin 4OKYMEHTbl U nHopmaumo, HeobxoamMmble Ansi NPeaoCTaBNeHNs
rocyaapCTBEHHbIX N MYHULUMNAaNbHbIX YCIYT.

- UCMOMHATb UHble 06A3aHHOCTU B COOTBETCTBUU C TpeboBaHMAMU OENCTBYHOLLEro
3aKkoHogaTenbCTBa,  Perynupylowero  OTHOLWIEHUS, BO3HUKaKLWMe B  CBA3M C
npegocTaBneHnemM MyHUUMNanbHbIX YCITyr.

21.3. YupexaeHusi 0b6a3aHbl:

- NpefocTaBnNATb B OpraHbl, NpegocTaBnAloLmne rocygapcTBeHHbIE YCIyrn, opraHsl,
npegocTtaBndalWmne MyHUUMNanbHbIe YCNyrn, U MHOroyHKUMOHarNbHbIE LEHTPbI NO
MEXBEOOMCTBEHHbIM 3anpocaM TakMX OpraHoB W MHOroyHKUMOHAmNbHbIX LEHTPOB
AOKYMEHTbl M MHGOopMauumio, Heobxoaumble ONA NPeaoCcTaBfeHns rocyaapCTBEHHbIX U
MYHULMNANbHBIX YCAYr, 3@ WUCKIOYEHMEM [OKYMEHTOB, BKIMHOYEHHbIX B onpederieHHbIn
yacTblo 6 ctatbn 7 PepepanbHoro 3akoHa ot 27.07.2010 Ne 210-3 "O6 opraHusauum
npegocTaBneHnss rocydapCTBEHHbIX M MyHUUMNAnNbHbIX YCnyr' nepeyeHb [OOKYMEHTOB,
6e3Bo3Me3HO, a Takke nonyyaTb OT OPraHoB, NPefoCTaBNALWMX FOCYAAPCTBEHHbIE
yCIyrn, OpraHoB, NMpegocTaBnSALWNX MyHUUMNAnNbHbIE YCNYr, MHbIX FOCYAAPCTBEHHbIX
OpraHoB, OpraHOB MECTHOro CamMOynpaBfieHUsl, MHOTOYHKLMOHANbHbIX LLEHTPOB Takue
AOKYMEHTbI U nHopmaumio;

- UCNOMHATb MHble 06A3aHHOCTU B COOTBETCTBMM C TpeboBaHMsAMU AENCTBYIOLLErO
3aKoHoOaTenbCTBa, WHbIX HOPMAaTMBHbLIX MPAaBOBbIX AKTOB, PErynMpyloLmnX OTHOLUEHUS,
BO3HMKaOLLME B CBA3W C NpeaocTaBlieHMeM rocygapCTBEHHbIX U MyHULMNANbHbIX YCIYT.
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[ll. CocTaB, nocrnegoBaTenbHOCTb U CPOKU BbIMOMHEHNA aAMUHUCTPATUBHbIX
npouenyp, TpeboBaHusA K NOPSAKY MX BbIMOIHEHUS!, B TOM YMCNe 0COBEHHOCTH
BbIMOSIHEHUA aAMUHUCTPATUBHBIX MNpoLeayp B 3NEKTPOHHON hopMe, a Takxke
0COBEHHOCTHM BbINOMHEHNST aAMUHUCTPATUBHbLIX Npoueayp B MHOroOyHKLNOHANbHbIX
LeHTpax

22. [lepeyeHb agMUHUCTPATUBHBLIX  MNpouedyp, MUCMAOMHAEMbIX B pamMKax
npegocTaBneHnss MyHULMNanbHOW YCIyru:

- KOHCYNbTUpOBaHWe no nopsaky n cpokam npeaocTaBneHns
MYHULIMNANbHOW yCryru;

- npueM WM perucTpaumsi 3asBneHnst 1 OKYMEHTOB C LIENb NpeaocTaBrieHuns
MYHULMNANsHOW yCnyru;

- pPacCMOTPEHNE [OKYMEHTOB [fs1 YCTAHOBMEHMSI MpaBa Ha MyHUUMNAnbHYO
ycnyry;

- NPUHATME peLlleHns O npegocTaBrneHMn nMbo OTKase B NpeaocTaBieHuu
MYHULMMNANbLHOW YCRyru;

- yBeAoMIeHne 3assutens ob oTkasze B MNpeaocTaBreHWM MYHULUNAnbHOM
ycnyru;

- NOAroToBKa W Bblgada uMHGopmauum 06 obpasoBaTenbHbIX nporpammax u
y4yebHbIX nnaHax, paboymx nporpammax y4ebHbIX KypcoB, NpegMeToB, AUCLMNINH
(mogynen), rogoBbiX KaneHAapHbIX Y4ebHbIX rpadukax 3adaBUTENO B YCTHOW unu
NMCbMEHHOM hopme.

23. OcHoBaHMeM [ Hayana KOHCYMbTUPOBaHWSA MO MOPAOKY W CpoKam
npegocTaBreHns  MyHUUMNanbHOW  YCryrn 4BMSETCA  MOCTYNSfieHue 3asBneHus  unu
oOpallleHnsi, BbLIP@QKEHHOTO B YCTHOW, TMWCbMEHHOW, B TOM 4MCNE 3NEKTPOHHOM
dopme, copepkawero BOMPOCbl, Kacalwolmeca nopsidka W CPOKOB MNpenocTaBfieHus
MYHUUMNANBHON YCryrM, a Takke WHbIX BOMPOCOB, B paMKax nNpeaocTaBrieHnst
MYHULMNANbHON YCRyru.

ana nosiy4eHus nHdopMaumm o} npegocTasrieHnmn MYHULMNAanNsHON
ycnyru 3asgBuTenemM Ucnonb3yTcd cregytolme dopMbl KOHCYNbTUPOBAHUS:

- NHANBUAYaNbHOE KOHCYIbTUPOBaHNE NNYHO;

- NHOMBMOYANbHOE  KOHCYNbTUPOBAHME MO MNo4YTe, B TOM 4ucne no
3NEKTPOHHOM MOoMTE;

- NHANBUAYarbHOE KOHCYIbTUPOBaHME NO TeredoHy.

MHdopmupoBaHMe 0 npaBunax  nNpeaocTaBfieHus MYHULMNAaNsHOM
YCNYrn OCYLLEeCTBMASETCA COTPYAHUKAMMW.

MHdopMmupoBaHMe  OCYLLECTBMSIETCA B COOTBETCTBUM  C  rpadhmkom
paboTbl agMUHUCTpaLmmn ropoga Tyna, YnpaeneHusi n YdpexaeHuin.

23.1. HamBmayanbHoe KOHCYNbTUpOBaHME NNYHO.

1) NnomBmnayanbHOe KOHCYNbTMPOBaHWE JWYHO OCYLLECTBNSETCA B Mopsagke
XnBon odepeaun. Bpemsa oxugaHus B odepenu 3asButensd npu vMHAMBUAOYyasrbHOM YCTHOM
KOHCYNbTUPOBaHUM He MOXeT npeBbiwatb 15 MuHyT. WHAMBMAOyanbHOe YCTHOe
KOHCYNbTUPOBaHME KaXKO0ro 3asBUTENA HEe MOXET npeBbiwaTtb 15 MUHYT.

2) B cnyyae ecnu ana nogrotoBkm otBeTa TpebyeTrca NpoaoimKUTENbHOe
Bpems, INuUO, OCYLIeCTBraLWee WHAMBMAYaNbHOE YCTHOE KOHCYNbTUpOBaHWe,
MOXET NpPennoXutb 3aaBUTENO obpatuTtbCA 3a Heobxogumowm uMHpopmaunen B
NMMCbMEHHOM Buae nmMbo HasHauuTb Apyroe yaobHoe AOnd Hero Bpems And YCTHOro

KOHCYNbTUPOBaHUSA.
23.2. VnguBmnayanbHOe KOHCYNbTUPOBaHME MO MoYTe.
1) Mpn KOHCYNbTUPOBAHMM MO NMUCbMEHHBLIM 3asIBIEHNAM OTBET Ha 3asiBfieHue

3aAaBUTENA HanpaB1dAE€TCA no4Ton B agpec 3adasutend B CpOK, He I'IpeBbILIJalOLIJ,VIIZ 30 gHen
C MOMEHTa pernmcrtpauunm nMIMCbMEeHHOro o6pa|.|.|,eH|/|;|.



[MucbMeHHOoe 3adBneHne nognexuT obasaTenbHOM perncTpauun B TedeHne ogHoro
AHS C MOMEHTa NOCTYNMEHUS.

3aaBuTEnb BNpaBe MNPUNOXUTb K TaKOMY 3asiBNEHW0 HeobOXOoauMMble LOKYMEHTbI,
KONNN JOKYMEHTOB Ha ByMaXHOM HocuTene.

2) Mpy  KOHCYNbTUPOBAHUM MO MUCbMEHHBIM  3asBNEHUAM, MOCTYNUBLLMM
nocpeacTBOM  3SIEKTPOHHOW  MNoYTbl  NMBO B 3NEKTPOHHOM  Buae, OTBET Ha
obpaleHne 3aaBUTENSA HanpaBnsieTCA 3NIEKTPOHHOW MOYTOM (EeCnM MHOE He YyKa3aHo B
3asBNEeHNN) B CPOK, HE NpeBbIlLaLWLmMn 15 gHE ¢ MOMeHTa perncTpaumm obpalleHums.

3asaBneHne, NOCTyNMBLLEE NOCPEACTBOM 3MEKTPOHHOW MOYThl MO0 B 3NEKTPOHHOM
BMAE, NOANEXUT 0bA3aTenbHON perncTpaunm B TedeHne 1 gHA ¢ MOMEHTa MOCTYNMeHus.
3asBreHne, NOCTyNuBLLEE NOCPeaCTBOM 3NEKTPOHHOW MOoYThl NGO B 3NIEKTPOHHOM BUAe,
AOIMKHO coaepaTb U3NOoXeHWe CyTu Bonpoca, amMmunuio, ums, OoT4ecTBO (nocregHee -
npy Hanuuuu) 3asiBUTENsl, agpec OMEeKTPOHHOM NOoYTbl, €CNU OTBET AOMMKeH ObiTb
HanpaBneH B opMe ONEeKTPOHHOro [OOKYMEHTa, M TMOYTOBbIA agpec, €ecrnv OTBeT
AOmKeH OblTb HanpaereH B MNUCbMEHHOM dopMe Ha OymMaxHOM HocuTene.
3aaButenb BrpaBe MNPUIOXUTb K TakOMy 3asdABNeHu0 Heobxoaumble [OKYMEHTbl U
Marepuansl B 3NeKTPOHHOM opme, ecnv nogaya CBedeHWn B Takon dopme He
NPOTMBOPEYUT OENCTBYIOLLLEMY 3aKOHOAATENbLCTBY.

23.3. HamBmngyanbHOe KOHCYNbTUPOBaHME Mo TeriepoHy.

OtBeT Ha TenedoHHbIN 3BOHOK [OO/MKEH HavMHatbCcsd C  uWHdopMaumMm o
HaMMEHOBaHUN opraHa, B KOTOPbIA MO3BOHWUS 3asBUTESNb, (haMunum, UMeHN, OTYECTBE U
AOMKHOCTY LA, OCYLLLECTBNAIOLWEro MHAMBMAYanbHOe KOHCYNbTUPOBaHME No TeNegoHy.

Bpems pasroBopa He JOMKHO npeBbiwaTh 15 MUHYT.

23.4. CoTpygHMKM NpU OTBETE HA YCTHble obpalleHnsa (TIMYHO unu no TenedoHy)
0643aHbI:

- KOPPEKTHO U BHUMATESIbHO OTHOCUTLCS K 3aAABUTENIO, HE YHUXasA ero 4ecTtu u
AOCTONHCTBA,

- MPOM3HOCUTL CfnoBa YeTKO, He TnpepbiBaTb pPasroBop N0 NpUYMHE
NOCTYNJEHNs 3BOHKA Ha ApYyroun annapar;

- NoABECTU  WUTOMM  KOHCYNbTUPOBAHUA, MepedYnucnnutb  Mepbl, KOTOpble
HeobXxo4nMO NPUHSATD.

CoTpyaoHuKKY, OCYLEeCTBNSAOWMNE YCTHOE KOHCYNbTUpOBaHWE (SIVYHO WnNn no
TenedoHy), NPefoCTaBNSAT OTBET CaMOCTOATENBHO NMMBO MOryT NPeanoXuTb 3asiBUTENIO
06paTnUTLCS NMCbMEHHO, B TOM YMCI€ NOCPEACTBOM 3NEKTPOHHOW NOYTLI, NMMOO Has3Ha4YUTb
apyroe ynobHoe Onsi Hero BpeMsi KOHCcynbTaumn, nnbo nepeagpecosBaTth (MepeBecTn) Ha
APYroro COTpyAHMKa Unu coobwmnTb TeneOoHHbIA HOMEpP, MO KOTOPOMY MOXHO MOSy4uTb
HeobxoanMyo MHOPMaUUIo.

CoTpyaoHuKM He BripaBe OCYLLECTBNATb KOHCYNbTUPOBaHME, BbIXOAsLLlee 3a pamMKu
WHPOPMUPOBAHUA O CTaHAaApTHbIX npouegypax W YCrioBUAX  MpeaocTaBneHus
MYHULMMANsHOM YCNyru n BnusiioLee NpsiMo UM KOCBEHHO Ha MHAMBUAYarnbHble peLleHns
3aaBuUTENEN.

23.5. OTBeTbl Ha MNUCbMEHHble oObOpalleHns, B TOM 4YUCe B 3INEKTPOHHOM
BuAe, OalTcd B MNPOCTOW, YETKOW W MNOHATHOM opMe B MNUCbMEHHOM Buae u
AOMKHbI coaepXaTb:

- OTBETbl Ha NOCTaBlEHHble BONPOCHI;

- OOIMKHOCTb, (PaMUMNUIo U MHULMansl Nuua, NoAnMcaBLLEero OTBeT;

- damunuio, MHUUKMarnsl U Homep TenedoHa UCMONMHUTENS.

24. OcHoBaHMeM Ans  Hayana agMUMHUCTPATUBHOIO [OEUCTBUS B paMKax
NpeaocTaBNeHNs MyHUUMMAnNbHOW YCNyrn sBASIETCA MOCTYNfeHne OoT 3asaButens B
agMUHUCTpaumo ropoga Tynbl, YnpaeneHve u  (unu) YupexaeHus, 3asBrieHus,
BblPaXXEHHOr0 B MMCbMEHHOW, B TOM YMUCIEe 3MEKTPOHHOMW, YCTHOW hOpMe C MPUNOXKEHHbIMU
K Hemy HeobxoguMbIMW ONA NPeaoCTaBfNeHUs MYyHULMNanbHOW YCNyrn [OKYMeHTamu,
0083aHHOCTb NO NpeACTaBEHUIO KOTOPbIX BO3MOXEHa Ha 3asBuTens.



24.1. 3asiBneHne MOXeT MNOCTYNUTb MO No4YTe, B TOM YMCNE MO 3MEKTPOHHON
no4yTe, NOCPeACcCTBOM MopTana rocygapCTBEHHbIX U MyHuuunanbHbix yenyr, PMTY, 6biTb
AOCTaBMNEHHbIM  HernocpeaCcTBEeHHO  3asiBuTeneM B OpraHbl, npegocTaBngawoLune
MYHUUMNANbHYO YCNyry, MHOrOMYHKUMOHAmNbHbLIN UEeHTp, Y4YpexaeHus, ecrnn WHoe He
nNpeaycMoOTPEHO AENCTBYIOLUM 3aKOHOAATENbCTBOM.

Peructpaums 3asBrneHus 3asButens O NpeaocTaBfeHUun MyHUUMNanbHOW ycnyru
OCYLLIECTBMSIETCA B A€Hb NOAayun 3adBfieHMs1 NOCPEACTBOM aBTOMAaTU3UPOBAHHbIX CUCTEM
9NEKTPOHHOro Oernonpon3BoACcTBa, a TaKXe COOTBETCTBYHOLLMX XYpPHanNoB perncrpauuu
3aaBneHnn (obpaweHunn). lMpn nogade 3asdABneHuss Ha PIIY OHO aBTOMaTU4ecKm
duKcupyeTcss B pexume pearnbHOro BpeMeHW B 3neKTpoHHon cucteme. C  yyeTom
ocobeHHOCTeN BedeHus npoueayp No AaHHOWM MYHUUMNanbHOW YCIlyre OTBETCTBEHHbLIN
cneumanuct  perucTpupyet  3asiBfieHuMe, nogaHHOe B 3NIEKTPOHHOM  Buae, B
aBTOMAaTMU3NPOBAHHbLIX ~ CUCTEMAX  JfIEKTPOHHOrO  AEenonpou3BOACTBa, a  Takke
COOTBETCTBYIOLMX >XYPHaNoOB perucTpauum 3aaBrneHun (obpalieHuin) ¢ y4eToM npwu
npoBedeHnn peructpauumn npmucsoeHHoro PIY nHanBmayanbHoOro Homepa.

25. BbInonHeHne agMUHUCTPATMBHBLIX Mpouedyp B pamkax npenocTaBneHus
MYHUUMNANbLHONW  YCNYrM  OCYLECTBRSETCA  COTPYAHWKAMM B  COOTBETCTBUM  C
yCTaHOBIEHHbIM pacnpeaeneHnemMm gOMKHOCTHbIX 0Bs13aHHOCTEN.

25.1. MNpwu nocTynneHuun 3anpoca (3asgBneHunsi) B NMCbMeHHON hopMe, B TOM Yucne
B ONIEKTPOHHOW popme, 3asBuUTENnss B MHOMOQYHKUMOHASbHbLIA LIEHTP COTPYOHUKOM,
OTBETCTBEHHbIM 3a perucTpaumio BXogswmx AOKYMEHTOB, OCYLLEeCTBNAETCS perncrpaums
3anpoca (3agBneHus) 3asasuTens o NpeaocTaBneHnn MyHUUMNansHON ycrnyru n nepegada
AaHHOro 3anpoca (3asgBneHus) B agMUHUCTpauuio ropoda Tynbl ANA OCYLECTBREHUSA
HeobxoaMMbIX NpoLeayp B paMKax MCNOSTHEHUSA MYHULMNANbHOW YCAYTH.

25.2. Ipun nocTynneHnn 3anpoca (3asBreHns) B NMCbMEHHOW hopme, B TOM Yucne
B 3NEKTPOHHOM (popMe, 3aaBUTENA B agMUHUCTpauuio ropoga Tynbl COTPYLHWUKOM,
OTBETCTBEHHbIM 3a pPerucTpaumio BXogswmx AOKYMEHTOB, OCYLLECTBNAETCS perncrpaums
3anpoca (3asBrneHus) 3asaBuUTens o nNpegocTtaBneHnn MyHuuunansHon ycnyrm 8 AC3[ u
nepegada gaHHOro 3anpoca 3amMecTUTENO rnasbl agMUHUCTpaL MM ropoga no coumanbHou
NnonuTuKke.

Cpok ucnorHeHnst 4aHHOW aAMUHUCTPaTUBHOW Npoueaypbl - 1 AeHb.

25.2.1. 3amecTuTenb rnasbl aAMUHUCTPaUUM ropoda No coumanbHOW NOMUTUKE
(3amecTuTenb rnaeBbl  agMUHUCTpauum ropoda Tynbl, KypupyoLWWN OedaTenbHOCTb
YnpaeneHnst) nocrne pacCMOTPEHMs  3anpoca 3adBuTens O NpenocTaBneHun
MYHULUMNANbLHOW YCIyrn HanpasnseT AaHHbIA 3anpoc ANA UCMONHEHUA B YipaBreHue.

Cpok ucnorHeHnst 4aHHOW aAMUHUCTPaTUBHOW Npoueaypsl - 3 OHS.

25.2.2. PykoBoguTtenem YnpasreHusi OCYLLECTBNSETCH pacCMOTpeHue 3anpoca U
Ha3Ha4eHne CoTpyaHuKa YnpasrieHus, OTBETCTBEHHOrO 3a UCNOMHEeHWe JaHHOoro 3anpoca.

CpoOK UCnornHeHns 4aHHON agMUHUCTPaTUBHOWM Npoueaypbl - 1 AeHb.

25.2.3. Mocne paccMoTpeHus 3anpoca CoTPYaHMKOM YNpaBneHnsa, OTBETCTBEHHbLIM
3a npeaocTasrieHe MyHUUMNanbHOW yCrnyru U UCnosriHeHne 3anpoca, nogrotaBnuBaeTcs
WHOpMaLnsA, Ha OCHOBaHWW KOTOPOW pykoBoauTenem YnpasrieHus npuHUMaeTcs
peleHne 0 BO3MOXHOCTU NpeaocTaBneHnsa MyHULmnanbHom ycnyru 3assutento nmbo ob
OTKase B NpefocTaBNeHN MyHULUMNaNbHOW YCyri.

CpOK MCnorHeHna gaHHOW agMUHUCTPATUBHOW npouenypb! - 1 AeHb.

25.2.4. lMpn NpPUHATMM NOMOXUTENBHOINO pPELUEHNA COTPYOHMKOM YrnpaBneHus,
OTBETCTBEHHbIM 3a NpeaocTaBlfieHMe MYHUUMNANbHOW YCryru U WUCMOMHEeHue 3anpoca,
OCYLLLECTBMSIETCA  MNOArOTOBKA MUCbMEHHOrO  OTBETa  3asdABUTEND, CcopepXKallero
nHpopmaumto 06 obpasoBaTenbHbIX MporpaMmax W y4ebHbiX nnaHax, paboymx
nporpammax y4ebHbiX KypCcoB, NPeAMETOB, ANCUMUMANH (MOAYIEN), roaoBbIX KaneHaapHbIX
y4yebHbIX rpadumkax. [daHHbIN OTBET BU3MpPyeTCa pykoBoauTenem YnpaeneHus,
nognucbiBaeTcss B YCTaAHOBIIEHHOM MopsgKe 3aMecTuTerneMm rrasbl agMUHUCTpaULUm
ropoga no couunanbHOW NOMNUTUKE.



CpoK UcnorHeHnst 4aHHOW aAMUHUCTPaTUBHOW Npoueaypbl - 3 OHS.

25.2.5. Tlocne nognucaHusi 3amMecTUTenem rnaebl agMUHUCTpaUMmM ropoga no
coumanbHOW nonuTuke (3amMecTuTenemMm rnasbl  agMUHUCTpauum ropoga  Tynbl,
KYpUpYyHOLLUMM  OeATenbHOCTb  YNpaBneHus) MNUCbMEHHOro  OTBeTa  3asBUTENIO,
copgepxawero mHgopmaumio o6 obpasoBaTernbHbIX NporpaMmax K ydebHbIX MnaHax,
pabounx nporpammax y4ebHbIX KypcoB, MpeaMeToB, AUCUMNNANH (Mogynen), rogoBblX
KaneHgapHblX Y4YebHbIX rpadukax, COTPYAHMKOM, OTBETCTBEHHbIM 3a perucTpauumio
BXOOSLLMX N UCXOOALMX OOKYMEHTOB, OCYLLECTBMSAETCS perncrpauus JaHHOro oTBeTa B
AC3/[ n HanpaBneHue ero B agpec 3asButensa yaobHbIM Ans 3asBuTenst cnocobom.

CpOK MCnonHeHna gaHHOW agMUHUCTPATUBHOW npouenypsb! - 1 AeHb.

25.2.6. lMocne noanucaHus 3amecTUTeneMm rnaebl agMWHUCTpaUMM ropoga no
coumanbHON NONUTUKE MUCbMEHHOMO OTBETa 3asBUTENID, CoAepKaLlero MOTMBMPOBaHHbIN
OTKa3 B NpefoCTaBNEeHMM MyHUUMNANbHOW YCIyrn, COTPYAHMKOM, OTBETCTBEHHbIM 3a
perncTpaumio BXOOALWMX U UCXOOALMX [OOKYMEHTOB, OCYLLECTBISAETCA perucrtpauus
AaHHoro otBeta B ACO[ w HanpaeneHue ero B agpec 3asBuTtens yaobHbiM aAnd
3aaButens cnocobom, B ToM yucne nocpeactsom PITY.

CpOK MCNonHeHna gaHHOW agMUHUCTPATMBHOW npouenypbl - 1 AeHb.

25.3. MNpw nocTynneHnn 3anpoca (3assBneHuns) B NMCbMEHHON bopme, B TOM Yucre
B AIIEKTPOHHOW dhopme, 3aaBuTeEna B YnpaeneHne un (unu) YupexaeHue COTPYLHUK
Ynpaenenns (YypexneHus), OTBETCTBEHHbIA 3a MNpuMEM [LOKYMEHTOB, MpPOBOAUT
NEepBUYHYI0 MNPOBEPKY MPeACTaBfeHHOro 3asiBNeHus, OCYLeCTBRseT perncrpaumto
BXOOSALWMNX JOKYMEHTOB O NpefocTaBNeHun MyHULMnansHOW ycnyrm n nepenavy gAaHHoro
3anpoca pykoBoguTento YnpasneHus (YyupexgeHus).

CpOK MCNonHeHna gaHHOW agMUHUCTPATUBHOW nNpouenypbl - 3 OHS.

25.3.1. PykoBogutenem YnpaBsneHus (YupexaeHus) ocyLiecTBnseTcs
paccMOTpeHne 3arnpoca W HasHadYeHue COTPYAHWKa, OTBETCTBEHHOrO 3a WCMNOSIHEHMEe
AAHHOroO 3asiBMNeHus.

CpoK UCNornHeHNst 4aHHON aAMUHUCTPaTUBHOW Npoueaypbl - 1 AeHb.

25.3.2. [locne  paccMOTpeHua  3asBfneHus  COTPYOHWKOM  YnpasrieHus
(YupexneHuda), OTBETCTBEHHbIM 3a MpedocTaBfieHne MYHUUUMaNbHOW YCryrm W
NUCNOSHEHNE 3asdBMneHusi, NOAroTaBNUBaeTCs WHMOpPMaLMs, Ha OCHOBaHWW KOTOPOW
pykoBoauTenem YnpaesneHuna (YupexneHus) npuUHUMaeTCs peLleHne O BO3MOXHOCTU
npegocTaBfeHnss MyHULMNanbHON ycnyru 3asBuTento Nnmbo o6 oTkase B NpeaocTaBneHun
MYHULMNANBbHON YCIyru.

CpoOK UCnornHeHnst 4aHHON agMUHUCTPaTUBHOWM Npoueaypbl - 1 AeHb.

25.3.3. lpn NpUHATMM NOMOXUTENBbHOrO pPELUEHNSI COTPYAHUKOM YnpaBneHus
(YypexneHusa), OTBETCTBEHHbIM 3a MpedocTaBneHne MYHUUMNanbHOW YCryrm W
NCNOSTHEHNE 3asBNEHUs, OCYLLECTBNAETCH NoAroToBKa NUCbMEHHOro OTBETa 3asBUTENIO,
cogepxawero mHgopmaumio o6 obpasoBaTternbHbIX NporpaMmax M yd4ebHbIX nnaHax,
pabounx nporpammax Yy4ebHbIX KypcoB, MpeaMeToB, AUCLMNNANH (MoZynemn), rogoBblX
KaneHgapHbiX y4ebHbix rpadukax. [aHHbIM OTBET MNoANUCbIBAETCA B YCTAHOBIIEHHOM
nopsigke pykosogutenem YnpasrneHus (YypexaoeHus).

CpoK UcnorHeHnst 4aHHOW aAMUHUCTPaTUBHOW nNpoueaypbl - 3 OHS.

25.3.4. Tlocne nognucaHua pykoBoautenem YnpasneHus  (YypexageHus)
NMMCbMEHHOrO OTBETA 3asdABUTENIO, copepXxallero mHdopmaumto o6 obGpasoBarernbHbIX
nporpaMmmax M ydebHbIX nnaHax, pabouymx nporpammax y4ebHbIX KypcoB, NMpPeaMETOB,
ancumnnuH - (Mmoaynen), rogoBbiX KaneHaapHbiXx Yy4eOHbIX rpadmkax, COTPYOHUKOM
YnpaeneHus (Y4ypexneHus), OTBETCTBEHHbIM 3a [AerionpoOM3BOACTBO, OCYLLECTBMSETCA
pernctpaumsa gaHHOro OTBETa M HanpaBfeHMe ero B agpec 3adBuTeniss NocpencTBOM
noyToBOM, (PaKCUMWUMBHOM CBA3KW, SNEKTPOHHOW noyTbl, PIIIY (N0 ykasaHHbIM
TpeboBaHMAM 3asaBUTENS).

Cpok ucnorHeHnst 4aHHOW agMUHUCTPaTUBHOW Npoueaypbl - 1 AeHb.



25.3.5. Mo xenaHno 3aaBuUTEnNs, a Takke B crydae HeobXoaAUMOCTU OTBET MOXEeT
ObITb MONYYEH UM NUYHO B YNpaBneHun (YupexaeHun).

25.3.6. lNpu NpuHATUN pelleHnss o6 OTkase B NPeAoCTaBIEHMM MYyHULMNANbLHOM
ycnyru coTpygHuKoMm YnpasneHus (Y4ypexaeHusi), OTBETCTBEHHbIM 3a npenocTaBneHue
MYHUUMNANBHON YCAyrK, roTOBUTCS MUCbMO, cogepXallee MOTMBMPOBAHHbLIA OTKa3 B
npegocTaBneHnn  MyHuuunanbHoOM  ycnyrn.  [laHHbli  OTBET  nognucbiBaeTcd B
YCTaHOBJIEHHOM MopAAKe pyKoBOAUTENEM YrnpaBneHus (YupexaeHus).

CpOK McnonHeHns gaHHOW agMUHUCTPATUBHOW npouenypb! - 3 OHS.

25.3.7. Tocne noanucaHus pykosoguTenem YnpasneHus (y4ypexneHus) nmcbma,
cofepalwero MOTMBUPOBAaHHbLIM OTKa3 B MNpPedoCTaBfeHUun MYyHUUMManbHOW YCIyri,
COTpyOHUKOM YnpasreHuss (YYpexaeHus), OTBEeTCTBEHHbIM 3a [enornpous3BoACTBO,
OCYLLIECTBMSIETCA perucTpaums 4aHHOro NMcbMa n HanpasfieHMe ero B afgpec 3asiBUTENs
yAOBHbIM ANns 3asBUTENS CnocoboM.

25.4. B cny4ae, ecnu 3anpoc (3asiBfieHne) nocTynuino NocpeacTtsoM obpalyeHus
3aaBuUTENs B MHOro(yHKUMOHAmNbHbIA LEeHTP, NUCbMa, codepxawme MOTUBUPOBAHHBIN
OTKa3 B nNpegoCTaBNeHUU MYyHUUMNANbHOW YCNyrn, a TakkKe [MUCbMEHHble OTBeTbl
3aaBuUTENto, codepxawme uHoOpMauui O pesynbTatax CAaHHbIX 3K3aMEHOB,
TECTUPOBAHUSA W WHbIX BCTYMUTESIbHBLIX WCMNbITAHUA HanpaBnslTCA B YCTaHOBEHHOM
nopsiike B MHOrO(PYHKUMOHANbHbIN LEHTP AN BblAayun (OTNpPaBKy) 3asBUTENIO.

CpOK MCNorHeHna gaHHOW agMUHUCTPATUBHOW nNpouenyps! - 1 AeHb.

25.5. lNMpepocTtaBneHne nHgopmaumm nnbo oTkas B NpeaocTaBlieHn MHGopMauum
(Npun Nn4yHOM obpalleHun 3asBuTens).

25.5.1. OcHoBaHveM Ans Hayana agMWHUCTPaATMBHOW Mpoueaypbl SABMsieTcH
HenocpeacTBeEHHOe YCTHoe obpalleHne 3asBUTEnss B OpraHbl, NpedocTaBnsoLme
MYHULMNANbHYO YCNyry.

25.5.2. CoOTpyOHUKOM YTOYHSETCS, Kakyld MH@OpMauM XO4YeT MNOonyYnTb
3aaBUTENb, W oOnpegendeTrcs, OTHOCUTCA nNU  3anpoc K uMHGopMUpoBaHuo 06
obpasoBaternbHbIX MporpaMmMax M y4ebHbiXx nnaHax, paboumx nporpammax y4ebHbIX
KypcoB, NpeaMeToB, AUCUMNANH (Mogynen), rogoBbiX KaneHgapHbIX y4ebHbIX rpadumkax.

25.5.3. B cny4yae oTHeceHust 3anpoca MHgopmauun B cdepe npenocTaBreHus
MYHUUMNANbLHOW YCNyrn, COTPYOHUMKOM MpefocTaBnsieTcsl BO3MOXHOCTb 3adBUTESO
O3HaKOMUTbCA C  WHQoOpMauuMen B  INEKTPOHHOM Buae B  UHAPOPMALUOHHO-
TENEeKOMMYHMKaUNOHHOM ceTn "UIHTepHeT" nnMbo CoTpyaHMK OTBEYaEeT Ha NOCTaBMNEHHbIe
3aaBUTENEM BOMpPOCHI B chepe npeaocTaBieHns MyHULMNanbHOM yCNyru.

MakcumanbHoe Bpems npefocTaBNeHUs MyHUUMNANbHOW YCNyrm npu NUYHOM
obpaLleHnn He JOMKHO NpeBbiwaTtbh 15 MUHYT.

25.5.4. Tlpn HEBO3MOXHOCTU COTPYAHUKOM CaMOCTOATENbHO OTBETUTb Ha
NoCTaBfieHHble  BOMPOCbLI  3adBUTENb  HarnpasnseTcsas K  OPYromy  COTPYOHUKY,
obnaparowemy nHopmMmaumen No NOCTaBeHHOMY BOMPOCY, UNn 3asBuTento coobLiaetca
HoMmep TenedoHa, N0 KOTOPOMY MOXHO NOMyYUTb HeOBXoaUMY UHpOpMaLLUO.

PesynbTatom gaHHoOW agMUHUCTPATUBHOW npouenypbl ABNSeTca npenocrtaBneHue
3aaBuUTeNto nHopmaunmn o6 obpasoBaTenbHbIX NporpaMmax 1 y4ebHbix nraHax, pabovmnx
nporpammMax y4ebHbIX KypCcoB, NpeaAMeTOB, ANCUUMANH (MOAYNen), roaoBblX KareHa4apHbIX
y4yebHbIX rpadmkax nmbo oTka3 B NpegocTaBrieHUM UHgopmaumm B cdepe
npegocTaBneHnss MyHULUNanbHOW YCryru.

25.6. PasmelieHve wuHGoOpMauum Ha  oduuManbHOM ~ cCanWTe  OpraHos,
npegocTaBnAlnLWNX MYHULUNANbHYO YCryry B MUHOPMaLUOHHO-TENeKoOMMYHUKaLNOHHOM
cetn "utepHeT" (Npyn NyGnNn4YHOM MHOOPMUPOBAHUN).

25.6.1. OcHOBaHMeM Ans Havana agMUHUCTPATUBHOW Npoueaypbl Npu Ny6namMyHom
WHOPMUPOBAHUN  ABNAETCA Hanuyune wuHdopmauum B cdepe npegoctaBlieHUd
MyHULUMNANbLHOW yCryru, nognexalluen akryanusagun.

25.6.2. WVHdpopmauua B cdepe nNpedocTaBfieHUMs MYHUUMMNANbLHOW  YCNyru
pasmelyaeTcs (aktyanusupyeTtcd) Ha oduumanbHOM canTe OpraHoB, NPeaoCTaBMAOLLMX



MyHUUMNANbHYKO ycrnyry B MHGOPMAaUNOHHO-TENEKOMMYHUKAUNOHHOW ceTu «/HTepHeT»
oavH pas B kBapTan Ao 10 yucna nepBoro MmecsiLa ksapTana.

OTBETCTBEHHBLIM NMLLOM SIBNISAETCA HaYanbHKK ynpaBreHus obpasoBaHms.

PesynbTatom aAMUHUCTPaTUBHOM npoueaypsbl aBngaeTcs nyénukauuns
COOTBETCTBYHOLEN NMHpopMaunn o6 obpasoBaTefibHbIX NporpammMmax MU y4ebHbIX nraHax,
pabounx nporpammax y4ebHbIX KypcoB, MpeaMeToB, AUCUMNNANH (Mogynen), rogoBblX
KaneHgapHbix Yy4ebHbIX rpadmkax B o06weobpasoBaTenbHbIX YYpEXOEHUAX, NyTem
pasMeLleHnst B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UIHTepHeT".

26. PelueHne o npegoctaBneHMm MyHuLmMnanbHOM ycnyrn npuHUMaeTCs B CPOK, He
npesblwaowmn 30 gHeNn Co OHA perncTpauum 3asiBNeHus, nosly4eHHOro nocpeacTBOM
NMOYTOBOW CBSI3WN.

27. PelleHne o npegocTaBneHum MyHUUunanbHOW yCryru npuHUMaeTcs B CPOK, He
npesblWwaowmn 15 gHen co OHA perncrpauumn 3asiBNneHusi, NnoryyeHHoOro nocpencTsoMm
3MEKTPOHHOM MOYTHI.

28. PelweHune o6 oTkase B NpeaocTaBlEHUN MyHULMNANbHOW YCAyrn NpMHUMAaeTCcs
B CPOK, He npesblwarowmn 30 OHEN CO OHA perucTpaunn 3asiBneHusi, rnony4yeHHoro
nocpeacTBOM MOYTOBOW CBA3M M 15 OHEN COo OHA pernctpaumm 3asiBfieHus, Nony4YeHHOoro
nocpeacTBOM 3N1EKTPOHHOW NOYTHI.

29. Brok-cxema npeaocTaBneHns MYHULMNANbHOM ycryru
npueegeHa B NpuoXeHun 5 K AQMUHUCTPATUBHOMY PErfaMmeHTy.

30. 3aasutenam obecneynmBaeTCs BO3MOXHOCTb MNOMAYYEHUS MyHULMMNANbHON
ycnyrvu nocpeacTBOM nopTarna rocygapcTBeHHbIX U MyHuumunaneHbix yenyr, PITCY, MoL.

30.1. lNMpenoctaBneHne MyHUUMNAIbHbLIX YCAYr B MHOrO(OYHKLNOHANbHOM LIeHTpe
OCYLLIECTBISIETCSA B COOTBETCTBUN C TpeOOBaHMSAMUN OENCTBYHOLLIErO 3aKOHOAATENbCTBA.

31. 3asButensaMm, a Takke 3aMHTEepecoBaHHbIM  nuuam  obecneyeHa
BO3MOXXHOCTb MOSy4eHnsa (POpMbl 3asiBieHUs O NpefoCTaBAeHUn MyHULMNANbHON YCryru
nocpeacTsoM WHAOPMaLUOHHO-TENTEKOMMYHUKAULMOHHON ceTn «UHTepHeT», Ha PIITY, B
degepanbHON  rocygapCTBEHHOW  MHOpMauUUOHHOW cucteme «EAWHBLIA nopTan
rocyAapCTBEHHbIX U MYHULMNANbHbIX YCRYr (YHKUUA)».

V. q)OprI KOHTpPOJA 3a UCMOJIHEHNEM A,D,MVIHI/ICTpaTVIBHOFO pernamMmeHTa

32. Tekywui KOHTpOnb 3a cobniogeHnem nocneoBaTenbHOCTU LEWCTBUNA,
onpeneneHHblX aAMUHUCTPATUBHBIMU npoueaypamm no npenocTaBeHnto
MYHULMNANbHOW YCNyru, U NPUHATUEM peLleHUA COTPYAHMKaMM OCYLLECTBRASETCH WX
HernocpeaCcTBEHHbIM PYKOBOAUTENEM, a TaKKe NnuuamMun, OTBETCTBEHHbIMU 3@ OpraHu3auuio
paboTbl N0 NpPefoCTaBNEHUIO MYHULUMANbLHON YCNYIn.

33. PykoBoautenu, oTBETCTBEHHbIE 3a OpraHu3auuio paboTbl N0 NpegoCcTaBneHNIo
MYHULMNANbLHOW  yCnyru, onpeaenstoT [OOMKHOCTHble 06583aHHOCTU  COTPYAHUKOB,
OCYLLLECTBMSAT KOHTPOMb 3@ UX UCMNOSTHEHMEM, NPUHUMAIOT MEPbl K COBEPLLUEHCTBOBAHMIO
dopM U MeToOoB CNYyXebHOM [eATenbHOCTW, OOy4YeHW0 MNOAYMHEHHbIX, HeCyT
nepcoHarnbHy OTBETCTBEHHOCTb 3a COOMaeHNEe 3aKOHHOCTH.

34. COTpyAHWUK, OCYLLECTBAKOWMA MPUEM [OOKYMEHTOB, HECEeT MepCOoHanbHy
OTBETCTBEHHOCTb 3a MOSIHOTY U NPaBUIbHOCTb MX OPOPMITEHUS, COXPAHHOCTb MPUHATLIX
AOKYMEHTOB, NOPSA0K M CPOKU UX NpuemMa.

35. CoTpyaHUK, YNOSITHOMOYEHHbIN Ha pPacCMOTpeHuMe 3asiBfeHun, HeceT
nepcoHarnbHy0 OTBETCTBEHHOCTb:

- 3a CBOEBPEMEHHOCTb M Ka4eCTBO NPOBOAMMbIX MPOBEPOK MO 3asABNEHUAM;

- 3a COOTBETCTBME pPEe3ynbTaTOB pPaCCMOTPEHUs 3asBrieHu TpeboBaHUAM
AENCTBYIOLLErO 3aKOHOA4ATENbCTBA;

- 3a cobnogeHne nopsagka n CPOKOB pacCMOTPEHNSA 3asiBIIEHUS.

36. CoTpygHuK, yYNOMHOMOYEHHbIKW Ha  odopmMmneHve  uHdopMauum O
npegocTaBneHnn MyHUUUNAanbHOW YCIyru, HeceT MepCoHarnbHYl0 OTBETCTBEHHOCTb 3a



AOCTOBEPHOCTb BHOCUMbIX CBEAEHWN, CBOEBPEMEHHOCTb WU MPaBUSIbHOCTb 3anoSIHEHUS
AOKYMEHTOB.

37. CoTpygHuK, OCYLLEeCTBNALWMUKA Bbldady pesynbTata npenocTaBneHus
MYHULMNANbHOW YCNYrKM, HECET MepCcoHarnbHyl0 OTBETCTBEHHOCTb 3a cobniogeHve
nopsigka Bblgavyn OKYMEHTOB.

38. COTpyaHUK, YNOMHOMOYEHHbIN Ha npegocTaBneHne uHdopmaumn, Hecet
nepcoHarnbHyl0 OTBETCTBEHHOCTb 3a cobniogeHne cpoka u nopsgaka npeaocTaBneHuns
WHGOPMaL UM, WCMNOSNTHEHUE 3asaBNeHUMN (3anpocoB) Ha MUCbMEHHYK KOHCYMbTauuio,
YCTaHOBIMEHHbIX HAacTOAWMM AOMUHUCTPATUBHLIM perfiaMmeHToM.

39. O653aHHOCTM COTPYAHMKOB, Y4aCTBYHOLLMX B NPegOCTaBEHUM MyHULMMNANbHON
ycryrn, no WUCNOMHEHW0 AAMUWHUCTPATUBHOIO perflameHTa 3akpennsiTcd B UX
AOMKHOCTHBIX MHCTPYKLUUSX.

CoTpyaHuKN, YyNONTHOMOYEHHbIE Ha OKa3aHMe MyHUUMNanbHOW  YCnyrn, B
COOTBETCTBUU c AOMUVHNCTPATUBHbBIM pernameHTom, 0065a3aHbI cobntogaTtb
KOH(pMAEHUManbHOCTb, CTaBlled U3BECTHOM WM B CBA3M C  OCYLLECTBMEHNEM
AEATEeNbHOCTM MO MNpeaoCcTaBNeHUto MyHUUMNAnbHbIX YCAyr WUAW YCryr, ABNAKLWUXCA
HeobXxoAuUMbIMW AN NpefocTaBNeHna MYyHUUUNanbHbIX YCIyr, UHgopMauun, KoTopas
CBsi3aHa C npaBaMu U 3aKOHHbIMU UHTEpecaMn 3aABUTENSA UMK TPETbUX NULL.

40. TeKywnii KOHTpPOrnb (NfaHOBbIN KOHTPOSb) OCYLLECTBSAETCA NyTeM NPOBEeAEeHS
NMLOM, OTBETCTBEHHbIM 3a OopraHusaumio paboTbl NO NPeaoCTaBNEeHN0 MYHULUNANbHOM
ycrnyrn (HadanbHUKOM YnpaBrieHus1), NpoBepoK COBMIOAEHUA COTPYAHMKaMWU MOMOXEHUN
AENCTBYIOLLEro 3akoHodaTernbCTBa, perynupyrollero npaBoOTHOWEHUA B  cdepe
npegocTaBneHnss MyHULMNanbHOM YCRyru.

41. MNepnoanyHOCTb OCYLLECTBMEHUS TeKyLlero KOHTponsa (MnaHOBOro KOHTPOSS)
yCTaHaBNMBaETCA HayarnbHUKOM YnpaBneHus aaMuHucTpauumu ropoga Tynbl no
COrnacoBaHuI0 C 3aMecTuTenem rnaebl agMUHUCTpauUuM ropogda Tyrbl, KypupyloLwmum
AesaTenbHOCTb YnpaeneHus. lNpoBeaeHne NpoBEPOK MCNOSHEHUS AAMUHUCTPATUBHOIO
pernamMmeHTa, B pamkax TEKYLLEero KOHTpossi, NPOBOAUTCS HE pexe OAHOro pasa B KBapTarn.

42. KoHTpoOnb 3a NosIHOTOM U Ka4eCTBOM NpeAoCTaBlieHUs MyHULUNAanbHOW YyCnyru
BKIoYaeT B cebs npoBedeHMe NPOBEPOK, HaNpPaBieHHbIX Ha BbIABNEHWE U yCTpaHeHue
NPUYMH N YCNOBUKN, BCNEACTBUE KOTOPbIX BblNn HapyLleHbl NpaBa n cBoO6oabl 3aaBUTENEN,
a TakKe paccMOTpeHue, MPUHATUE pelleHUA U NOAroToBKY OTBETOB Ha obpalieHus
3aaBuUTENEn, copepXawmx xanobbl Ha peweHus COTPYOHMKOB, OCYLLECTBASOLWNX
npegocTaBfieHne MyHULMNansHOM YCNyru.

43. [lpoBepka COOTBETCTBUA MOSMHOTLI M  KavectBa npegocTaBrieHus
MyHULMNANbLHON yCnyru npeabasnsemMbiM TpeboBaHMAM OCYLLECTBNAETCA Ha OCHOBaHMUM
HOPMAaTMBHbIX MpaBoOBbiX akToB Poccunckon depepaunn, Tynbckon obrnacTtu, opraHoB
MECTHOro camoynpasneHnss MyHuLunanbHoro obpasosaHus ropog Tyna.

44. BHennaHoBas npoBepKa NpoBOoAUTCHA B rnopsgke n doopme, YCTaHOBMEHHbIMU
AEeNCTBYIOLWLNM 3aKoHOOaTEeNbCTBOM.

45. B cnyyvae BbISIBIEHUA HapyweHUW npaB 3asdBuUTerien Mo pesynbTaram
npoBefeHHbIX MNPOBEPOK B OTHOWEHUM BUHOBHbLIX NUL MPUHMMAKOTCA Mepbl B
COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATESNbCTBOM.

46. OTBETCTBEHHOCTb 3a HapyLweHne YCTaHOBJIEHHOIO nopsigka
MUCNONHEeHNa  AZMUHUCTPATMBHOrO  perfiameHtTa HacTynaeT B COOTBETCTBUM  C
3akoHogaTtenbcTBOoM Poccurckon ®egepaumn.

V. JocynebHbiv (BHecynebHbI) NopsAoK obxanoBaHUs peLleHnii u 4encTenm
(6e3pencTBus) opraHa, NpegoCcTaBnAOLEro MyHULMNANbHYO YCAYry, a Takxe nuu,
y4acTBYHOLLMX B NpeoCTaBneHN MyHULMNANbHOW YCIyru

47. 3asBuTenb MOXeT obpaTuTbCa C Xanobon, B TOM 4YUCNe B ChneayrLimnx
cnyyasx:



- HapylweHne cpoka perucTpaummu 3anpoca 3asBuTens O npeaocTaBreHnn
MYHULUMNANbLHOW yCryr;

- HapyLleHne cpokKa npefocTaBneHna MyHUUunanbHOM yCnyru;

- TpeboBaHne y  3aaBUTENd  OOKYMEHTOB, He  NpegycMOTPEeHHbIX
HOpMaTMBHbLIMKM  MpaBoBbIMM  akTamum  Poccuiickon  ®Pepepauuy, HOPMaATUBHBIMU
npaBoBbLIMW akTaMun cybbekToB Poccuiickon degepaumn, MyHMUUNANbHbIMU NPaBoBbI MK
akTamu Ans npefocTaBfieHns MyHULMNANbHON YCyru;

- OTKa3 B npuveme [AOKYMEHTOB, NpefoCcTaBfEeHUe KOTOpbIX NpeaycMOTPEHO
HOpPMaTUBHLIMW  NpaBoOBbiIMM  akTamu  Poccuinckon degepaumn, HOPMaTUBHbLIMU
npaBoBbIMK akTamu cybbekToB Poccunckon degepaumn, MyHuLmnanbHbIMU NPaBOBbIMU
akTamu Ans npefocTaBieHs MyHULMNanNsHON YCNyru, y 3asasutens;

- OTKa3 B NpeaocTaBleHUn MyHULUNANbHON YyCrnyru, eCcrn OCHOBaHWSA OTkala
He npeaycMoTpeHbl deaepanbHbiMU 3aKOHAMU U NPUHATBIMW B COOTBETCTBUM C HUMM
WHBIMW HOPMaTUBHbLIMW MNpaBoOBbIMW akTamu Poccuickon denepaumm, HopMaTUBHbIMMU
npaBoBbIMW akTaMu cybbekToB Poccuiickon degepaumn, MyHMLMNanbHbIMU NpaBoOBbIMA
akTamu;

- 3aTpeboBaHue c 3aaBuTens Npu NpefocTaBNeHUM MyHULMNANbLHOM YCryru
nnarbl, He nNpeayCMOTPEHHOM HOPMAaTUBHbBIMW NpPaBOBbIMKM akTamy Poccumrckon
denepauunn, HOpMaTMBHbIMU MNPaBOBbIMM akTaMu cybbekToB Poccuiickon denepauumm,
MyHULUMNANbHBIMY MPaBOBLIMU akTaMu;

- OTKa3 opraHa, nNpefocTaBnsalLWero MyHALMNanbHy ycnyry, OOMKHOCTHOrO
nvua opraHa, nNpeaocTaBnsalLWero MyHMUMNanbHy yCnyry, B UCNpaBneHun gonyLeHHbIX
onevyaTok M oWnBOoK B BblJaHHbIX B pe3ynbTare npefocTaBNeHns MyHULMNAanbHOW YCyru
AOKyMeHTax NMbo HapyLleHne yCTaHOBEHHOrO CPoKa Takux NCNpaBrieHn.

48. Obwme TpeboBaHMUA K NOPSAKY NO4AYN U PACCMOTPEHUS anobbil.

48.1. XXanoba nopgaetca B NUCbMEHHOW dopme Ha OymaxHOM HocuTene, B
3NEKTPOHHOW hopme B OpraH, NPeaoCTaBfAWMA MyHUUMNaneHyo ycnyry. XXanobsl Ha
pelweHnsi, MNPUHATbIE PYKOBOAUTENEM OpraHa, NpeaoCcTaBnAsoWero MyHUUMNanbHyro
ycrnyry, nogalTCs B BbILWECTOAWMN opraH (Npu ero Hanuuum) nubo B cnyyae ero
OTCYTCTBMS paccMartpuBaroTCs HernocpeacTBEHHO pykoBogutenem opraHa,
npegocTaBnslLLEro MyHALUNANbHYO YCNyry.

48.2. )Xanoba mMoxeT ObITb HarpaBneHa no NoyTe, Yepe3 MHOroMYHKLUMOHANbHbLIN
LEHTpP, C UCNOMNb30BaHNEM NHAOPMALIMOHHO-TENTEKOMMYHUKALMOHHON ceTu «NHTepHeT»,
oouLManbHOro cavrta opraHa, NpefocTaBfsOWEro MyHUUUNAnNbHYK Yycnyry, noprtana
roCyAapCTBEHHbIX U MyHMUMNanbHbIX ycnyr nubo PIIY, a takke MoOXeT ObiTb npuHATa
npy NIMYHOM Npueme 3asaBuTens.

48.3. B cny4yae, ecnu denepanbHbiM 3aKOHOM YCTaHOBIEH nopsaok (npouenypa)
nogaynm M paccMoTpeHuss xanob Ha peweHusa n penctesuns (6esgencTeme) OpraHos,
npegocTaBnAlWMX  MYHUUUNAmNbHbIE  yCryry,  OOSMKHOCTHbIX — Ivy OpraHos,
NpeaoCTaBnsAWMX MyHUMUMNanbHble ycnyrn, nnbo MyHuUMNanbHbIX CryXawmx, Ans
OTHOLLEHWI, CBA3aHHbIX C NOAaYen U pacCMOTPEHUEM YKa3aHHbIX Xanob, yCTaHOBNEHHbIV
HacToawmuM PernameHToM nopsiaok ob6xxanoBaHUa He NPUMEHSETCS.

48.4. OcoBeHHOCTU nodayn M paccMOTpeHuss xanob Ha peleHns U OencTBuUS
(bespencTtBmMe) opraHoB MECTHOrO caMoynpaBfeHUs WU UX LOIMKHOCTHbIX — nuu,
MyHULUMNANbHbIX CNyXalux ycTaHaBnMBaTCAa MyHULMNANbHBIMU NPaBOBbIMU aKTaMu.

48.5. Y)Kanob6a pgonxHa cogepxaTtb:

- HauMeHOBaHMe opraHa, npedoCTaBnsalWero MYHAUUNANbHYO — YCnyry,
AOMKHOCTHOrO NiMua opraHa, npegocTaBnfaloWwero MyHuuMnanbHyto  ycnyry, nubo
MYHMLUMNANbLHOrO  criyxawero, peweHns U1 gencteusa  (6esgenctBuMe)  KOTOPbIX
obxanytoTcs;

- amunuio, nms, oT4ecTBO (NocnegHee - MpyU Hanuyuu), cBegeHus 0 MecTe
XUTenbCcTBa 3asBuUTens - u3myeckoro nuua nubo HaMmeHoBaHWe, CBeAEeHUs O MecTe
HaxXOXOEHUa 3asBUTeNs - PUOMYECKOro nvua, a Takke Homep (Homepa) KOHTaKTHOro



TernedoHa, agpec (agpeca) 3MeKTPOHHOW MOYThI (MNP HanUyMu) M NOYTOBLIN agpec, no
KOTOPbIM OMmKeH ObiTb HanpaBrieH OTBET 3asABUTENIO;

- cBefgeHnsa o6 obGxanyemblX pelleHusax n gencteuax (besgencTenmn) opraa,
npegocTaBngaloWero  MyHUMUMNanbHYlO  YCryry,  OOJDKHOCTHOTO — fiMua  oprada,
npegocTaBnsaloLWero MyHULMNanbHyo yenyry, 6o MyHUUMNanbHOro cnyxawero;

- A0BOAbl, HA OCHOBAHWW KOTOPbIX 3adBUTENb HE COrfaceH C peleHneMm wu
penctemem (6esgencTBneM) opraHa, NpPeaocTaBnsOWEro MyHUUMMANbHYH  YCNyry,
AOMKHOCTHOIO fNuua opraHa, NpeaocTaBNAloWeEro MyHUUMNanbHylo ycnyry, nubo
MYHMLMNANbHOro cnyxawero. 3assutenem mMoryT ObiTb npeacTaBneHbl JOKYMeEHTbI (Mpu
Hanuyumn), NOATBEPXAaLWMe A0BOAbI 3aaBMTeNs, NMMBO nx Konuu.

48.6. XKanoba, nocTynueLLas B opraH, NpeaocTaBnaioLWmMin MyHULMNanbHy yCryry,
NoaNeXUT PacCMOTPEHUIO LOSMKHOCTHLIM  fIMLOM, HaAeNeHHbIM MOfIHOMOYUAMM  NO
paccMOTpPEHMIO xarnob, B TedeHne naTHaguatv pabounx AgHen co AHA ee perncTpaumum, a B
cnydae o6anoBaHus OTkasa opraHa, NPeAoCTaBMSAOLWEro MYHULMNANbHYK YCRyry,
AOMKHOCTHOIO nuua opraHa, nNpefocTaBnAlLWero MyHUUMNanbHyl YCnyry, B npueme
AOKYMEHTOB Yy 3asiButens nubo B UcnpaBneHun OOMNyLEeHHbIX OrneyvyaTtok u owunbok unu B
cnydae o6XanoBaHUS HapyWeHUa YCTaHOBIIEHHOrO CpoOKa TakKuxX WCnpasBfieHUh - B
TeyeHne NATK paboumx OHEen co AHA ee permcTpaunun, ecnu lNpasutensctBom Poccuinckon
denepaummn He yCTaHOBMEHbI Crlydaun, NPU KOTOPbIX CPOK PacCMOTPEHUS xanobbl MoXeT
ObITb COKpaLLEH.

48.7. [lo pesynbTaTaM pacCMOTPEHMs XKanobbl opraH, npeaocTaBnASoLWNA
MYHULMNANbHYO YyCnyry, NpUHUMaeT OgHO U3 CNneayoLmx peLleHni:

- yaoBneTsopsaeTr xanoby, B TOM 4ucrne B GopMe OTMEHbl MPUHATOro
peleHnsi, uUCnpaBneHna OOonyLleHHbIX OpraHoMm, npeaocTaBfALWMM MYHULUNAaNbHYO
ycnyry, orneyaTok n owmnboK B Bbl4aHHbIX B pe3ynbTare NpeaocTaBneHns MyHMumnanbHom
ycryrm OOKYMeHTaX, Bo3BpaTa 3asBUTENIO LEHEXHbIX CPeAcTB, B3MMaHWe KOTOpPbIX He
npeaycMOTPEHO  HOpPMaTUBHbIMM  MNpaBoBbIMM  aktTamu  Poccuinckon  depepauuum,
HOPMaTUBHbLIMU npasoBbIMU aKkTamu cybbekToB Poccuinckon denepauum,
MYHULMNANbHBIMU MPaBOBbLIMU aKTaMy, a Takke B UHbIX hopmax;

- OTKa3blBaeT B YAOBNETBOPEHUN XKanNoobI.

49. He nosgHee OHs, cneaylowero 3a AHEM MPUHATUA peLlleHus No pesynbTaram
paccMOoTpeHus xarnobbl, 3asBUTEN0 B MUCbMEHHOM hOpMe U MO KeraHu 3asBUTEnNs B
9JIEKTPOHHOM  )OpMe  HanpasndeTcsd MOTUBUPOBAHHbLIN  OTBET O pesynbTaTax
PacCMOTpPEHMS anobbl.

50. B cnyyae ycTaHOBNEeHUs1 B Xo4e WM No pesdynbTataMm pacCMOTPEHUs Xanobbl
NPpU3HaKoB cocTaBa aAMWHUCTPATMBHOIO MpaBOHAPYLWEHUS  UAW  NpecTynfneHus
AO/MKHOCTHOE NMUO, HadereHHoe [MOMMHOMOYUMSMW MO  PacCMOTPEHuo xanob B
COOTBETCTBUM C HacToAWMM AOMUHUCTPATMBHBIM pernaMmeHToMm, He3ameanuTenbHO
HanpaBngeT uMeroLLMecs MaTepuarbsl B OpraHbl NPoKypaTypsbl.



MpunoxeHune 1

K AﬂMI/IHVICTpaTI/IBHOMy pernamMmeHTy

CBeaeHnsa 0 MECTOPACMONOXEHUN yUYpeXaeHU, rpaduke (pexmnme) paboTbl, KOHTAKTHbIX TenedoHax (TenedoHax ans cnpaBok),
AHE N BpEMEHU Npuéma rpaxaaH

ObweobpasoBaTtenbHble y4pexaeHuns

Ne

HavmeHoBaHue obpasoBaTenbHOro
yypexaeHust

Anpec, TenedoH,
dakc

ONEeKTPOHHbLIN agpec,
agpec caunta

Pexum paboThl
agmuHuctpauum OY,
yacbl NpueémMa rpaxgaH

3apeyeHCKN panoH

1. MyHuumnaneHoe 6ogxeTHoe 300062, r. Tyna, tula-schl@ mail.ru [MH. — nT.
obuieobpasoBatenbHoe yn. lankuHa, a. 29 http://www.tula-schooll.ru/ 09.00 - 17.30
yuypexaeHue - cpegHss (4872) 47-55-41, Yacbkl npréma:
obweobpasoBartenbHaga wkona Ne1 (4872) 47-66-04 MH.-10.00-12.00

Yr. 17.00-18.00

2. MyHuumnaneHoe 6ogxeTHoe 300055, r. Tyna, school10tula@gmail.com [MH. — nT.
obuieobpasoBaTenbHoe yn. JlutenHas, a. 25 www.school10tula.ru 08.30 — 15.30
yuypexneHue - cpegHas (4872) 34-21-70 C6. —08.30 -14.00
obLeobpasoBaTenbHasa WwKona (4872) 34-23-35 Yacbl nprnéma:

Ne 10 Mr.11.00-14.00

3. MyHuuunanbHoe GrogxeTHOE 300044, r. Tyna, mou8994@ yandex.ru MH. — yT.
obueobpasoBaTenbHoe yn. JlutenHas, g. 34 http://shkolasadl.ru 09.00 — 18.00
yypexaeHue - HavyanbHas (4872) 49-28-66 Mr.-09.00 - 17.00
obweobpasoBaTenbHasd LWKona (4872)49-29-24 Yacbl npnéma:

Ne 12 BT. 15.00-18.00
YT.16.00-17.00

4, MyHuumnaneHoe 6ogXeTHoe 300057, r. Tyna, yn. MOUSOSH28Tula@ mail.ru [MH. —yT1. - 09.00 - 18.00
obuweobpasoBaTenbHoe MMysakosa, g. 12-a http://school28tula.ucoz.ru/ Mr.-09.00 - 17.00
yuypexaeHue - cpeaHss (4872) 47-33-83, Yacbl npnéma:
obweobpasoBartenbHas LWKona (4872) 47-62-42 MH. —y4T.- 09.00 -18.00
Ne 28

5. MyHuumnaneHoe 6ogxeTHoe 300002 r. Tyna, nshkola29@yandex.ru [MH. — 9T.
obuieobpasoBaTenbHoe yn.OkTabpbckas http://www.tulaschool29.ru/ 09.00 — 18.00
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yypexaeHme — HavanbHas
obweobpasoBaTenbHasga wkona
Ne29 nmenu M'eposa CoBeTckoro
Cotoza Onera lNeTpoBuya
MaTBeeBa ropoga Tynbl

n.22-a
(4872) 47-51-20
(4872) 39-38-35

Mr.—09.00 — 17.00
Yacbl npnéma:

MH. 10.00-12.00
YT.17.00-18.00

6. MyHUMNanbHoOe KaseHHoe 300901, r. Tyna, shkola43gorelki@yandex.ru [MH. — uT.
obweobpasoBartenbHoe yn. MakapeHko, a. 31 http://school43tula.ucoz.com/ 09.00 — 18.00
yypexaeHue - cpeaHss (4872) 50-80-32 Mr.-09.00 - 17.00
obweobpasoBartenbHasd LWKona (4872) 38-13-05 Yacbl npuéma:

Ne 43 MH. 9.00-12.00

7. MyHuuunanbHoe KaséHHoe 300908, r. Tyna, nocénok | shkola44@bk.ru [MH. — nT.
obuieobpasoBartenbHoe XOMSKOBO, http://school44.tiei.ru 09.00 — 17.00
yuypexaeHue - cpegHss ynuua XoMaKOBCKasi, LOM Co.
obwieobpasoBaTenbHaga WwKkona 1 09.00 - 14.00
Ne 44 (4872) 75-90-62 Yacbl npnéma:

(4872)43-62-82 MH. 10.00-13.00
Y7.15.00-17.00
C6.
10.00-13.00

8. MyHuuunanbHoe KaseHHoe 300022, r. Tyna, [MH. — 4T.
obweobpasoBartenbHoe noc. OKTa6pbCKMK, school48tula@ mail.ru 08.00 — 18.00
yuypexneHue - cpegHas npoe3n18,a.2 http://www.school48.edusite.ru | 1. - 08.00 — 17.00
obweobpasoBaTenbHasg LWkKona (4872) 43-01-03 / Cy66012a-08.00-15.00
Ne 48 umeHu "'eposi Poccumnckon (4872)43-02-89 Yacbl npnéma:
denepauunm Ceprea Cepreesuya MH. 10.00-12.00
'pomoBa Y7.17.00-18.00

9. MyHuumnaneHoe 6ogxeTHoe 300062, r. Tyna, school-tula-52@yandex.ru [MH. — 4.
obweobpasoBaTtenbHoe yn. OkTabpbckas, http://www.school52-tula.ru 09.00 — 18.00
yypexaeHue - cpeaHss a. 199 Mr.—-09.00 - 17.00
obweobpasoBarenbHas LKona (4872) 43-01-44, Yacbl npnéma:

Ne 52 nmenun 12-n N'Bapaenckom (4872) 43-01-44 MH. 15.00-17.00
CTPESikoBOW OMBU3NU YT.15.00-17.00

10. MyHuumnaneHoe 6oaxeTHoe 300057, r. Tyna, mousosh_53@mail.ru [MH. — 4T.

obuweobpasoBaTenbHoe yn. lepueHa, 4. 50 http://shkola53-tula.ru/ 08.30 — 18.00

yypexaeHue - cpeaHss

(4872) 47-36-61

M. -08.30 — 17.00
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obweobpasoBaTenbHasg WwKona

(4872) 34-20-08

C6. - 08.30 - 13.00

Ne 53 Yacbl npnéma:
BT. 10.00-18.00
Mr. 08.00-14.00
11. MyHULMNanbHoe BloaKeTHoe 300044, r. Tyna, sch_55 2@gmail.ru [MH. — NT.
obuweobpasoBaTenbHoe yn. M. lNopbkoro, a. 41 www.LLKkonas5tyna.pg/ 09.00 — 18.00
yypexaeHue - cpeaHss (4872) 34-99-71 C6. —
obLeobpasoBaTenbHaga wkona (4872)34-98-53 09.00 - 16.00

Ne 55 nmenun A.B. YepHoBa

Yacbl npuéma:

MH. 10.00-12.00

Yr. 17.00-18.00

MepBas cybboTa mecsua
10.00-13.00

12. MyHuumnaneHoe BloaxeTHoe
obuieobpasoBaTenbHoe
yyupexaeHue - cpegHsas
obweobpasoBarenbHas LWKona
Ne 59 umenu N'epoa CoseTckoro
Cotoza Ceprest Hukonaesunya

300020, r. Tyna,
yn. ['oH4apoBa, 4. 1a
(4872) 43-93-26
(4872)43-93-64

shkola59-tula@bk/.ru
http://www.school-59.ucoz.com

MH. — nT.

09.00 - 17.00

c6. — 09.00 — 14.00
Yacbkl npréma:

MH. 9.00-14.00
BT.-uT.14.00-17.00

Cygemnckoro C6.- 10.00-14.00
13. MyHuuunanbHoe GrogxeTHOe 300062, r. Tyna, Mousosh71tula@yandex.ru MH. — nT.
obuieobpasoBatensHoe yn. Makcumosckoro, 4. 2 http://school71.tiei.ru 08.00 — 18.00

yypexaeHue - cpegHsas
obuweobpasoBatenbHaga Wwkona

(4872) 49-96-59
(4872)49-94-64

Yacbl npuéma:
Y71.12.00-18.00

Ne 71

14. MyHuumnaneHoe 6rogxeTHoe 300002, r. Tyna, lyceum-2@bk.ru [MH. — 1. 08.00 — 17.00
obweobpasoBaTtenbHoe yn. lankuHa, a. 14 http://lyceum-2.ru C6. 8.00- 16.00
yupexgeHue —nuuen Ne2 umeHu (4872) 49-82-93 Yacbl npnéma:
Bbopuca AHaTonbesnya (4872)49-79-75 OupekTop

CnobopackoBa

MH. 14.00 — 16.00
Mr. 10.00 — 12.00
BT. 10.30 — 12.30
Cp. 8.30 — 10.30
C6. 8.30 — 10.30

[MpnBoOK3arbHbIN panoH
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15. MyHuumnaneHoe 6rogxeTHoe 300005, r. Tyna, moug4@mail.ru [MH. — NT.
obweobpasoBaTtenbHoe yn. Poroea, .30 http://gym4.tiei.ru 08.00 — 16.00
yypexneHue - rumHasns (4872) 37-63-39 C6. 08.00 — 15.00
Ne 4 (4872) 37-63-50 Yacbl npnéma:

MH.-MT. 12.00-15.00
C6. 10.00-14.00

16. MyHuuunanbHoe GrogxeTHOE 300039, r. Tyna, tula-pg2@yandex.ru MH. — yT.
obweobpasoBartensHoe yn. MakapeHko, http://tula-pg2.narod.ru 09.00 — 18.00
yupexaeHue - HayanobHas a. 15, kopn.5 Mr.-09.00 - 17.00
obweobpasoBaTenbHasd LWKona (4872) 26-02-54 Yacbl npnéma:

Ne 9 (4872) 26-74-96 MH. — uT.
14.00-17.00

17. MyHuumnaneHoe 6ogxeTHoe 300028, r. Tyna, mousosh_7@mail.ru [MH. — 4T.
obweobpasoBaTtenbHoe yn. OpyxenHas, a. 46a http://7school71.ru 09.00 — 18.00
yuypexaeHue - cpeaHss (4872) 26-43-73 Mr.-09.00 - 17.00
obweobpasoBartenbHas LWKona (4872) 26-04-18 Yacbl npnéma:

Ne 7 MH. 10.00-12.00
YT. 17.00-18.00

18. MyHuumnaneHoe 6ogxeTHoe 300028, r. Tyna, mousoshl13tula@ mail.ru [MH. — 4T.
obweobpasoBaTenbHoe yn. CepebpoBckas, a. 32 http://sch- 09.00 — 18.00
yypexaeHue - cpeaHss (4872) 26-92-72 mousosh13.narod2.ru Mr.-09.00 - 17.00
obuweobpasoBartenbHasd WKona (4872) 26-45-80 Yacbl npnéma:

Ne 13 nmenun U.B. bonauHa MH. 14.00-16.00
Y7.14.00-16.00

19. MyHuumnaneHoe 6rogxeTHoe 300055, r. Tyna, mousosh19- [MH. — nT.
obuieobpasoBatenbHoe yn. Cepnosa, 4. 358 tula2007@yandex.ru 09.00 — 17.00
yypexaeHue - cpeaHss (4872) 26-75-42 http://school19.tiei.ru Yacbl nprnéma:
obeobpasoBartenbHas LWKona (4872) 26-76-09 MH. 14.00-16.00
.Ne 19

20. MyHuumnaneHoe GoaxeTHoe 300039, r. Tyna, ekaterina-dan76@mail.ru [MH. — 9T.
obuweobpasoBaTtenbHoe yn. NMonayHoBa, 4. 23 http://tulal44.shkola.hc.ru 09.00 — 18.00
yuypexaeHue - HavasnbHas (4872) 24-24-76 Mr.-09.00 - 17.00
obweobpasoBarenbHas LKona (4872) 24-24-76 Yacbkl nprnéma:

Ne 32 MH. 15.00-17.00

21. MyHuuunanbHoe 6rogKeTHOoe 300002, r. Tyna, school tula 41@mail.ru MH. — nT.
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obuieobpasoBaTenbHoe
yypexaeHue - cpegHsas
obweobpasoBaTenbHasga wkona
Ne 41

yn. CypukoBa, 4. 5
(4872) 24-25-55
(4872) 24-25-81-dhakc
(4872)24-20-19

http://school41.tiei.ru/

08.30 — 18.00

c6. — 08.30 — 14.00
Yacbl npnéma:

MH. 10.00-12.00
YT.16.00-18.00

22. MyHuumnaneHoe 6ogxeTHoe 300055, r. Tyna, MH. — cO.
obweobpasoBartenbHoe Yn.MNepBomanckas, a. 53 director57_57@mail.ru Yacbl npnéma:
yypexaeHue - cpeaHss (4872) 56-13-11 http://mousoch57.ucoz.ru MH.10.00-12.00
obweobpasoBartenbHasd LWKona (4872) 56-14-70 BT., UT.

Ne 57 10.00-15.00

23. MyHuumnaneHoe 6rogxeTHoe 300036, r. Tyna, school_62_tula@mail.ru [MH. — 4T.
obuieobpasoBartenbHoe yn. Kabakosa, a. 92 http://school62.ru/ 08.30 — 17.00
yuypexaeHue - cpegHss (4872) 39-57-69 Mr.-09.00 - 17.00
obweobpasoBartenbHas LWKona Yacbl npnéma:
Ne 62 BT1. 10.00-12.00

M7.15.00-16.30

24. MyHuumnaneHoe 6rogxeTHoe 300036, r. Tyna, scool63@yandex.ru Pexum paboTbl
obuieobpasoBaTenbHoe Opoesckoe wocce, . 106 | http://school63.tula.ru MH. — nT.
yuypexaeHue - cpegHss (4872) 39-25-27 08.00 - 17.00
obweobpasoBarenbHas LWKona (4872) 39-25-52 Yacbl npnéma:
Ne 63 nmeHn Mapana CoBeTckoro MH. 10.00-12.00
Coto3sa I'.K. XKykoBa Y7.15.00-17.00

25. MyHuuunanbHoe GrogxeTHOe 300903, r. Tyna, tulaschool65@ mail.ru MH. — yT.
obuieobpasoBaTenbHoe [NpuBOK3anbHbIN P-OH, http://tulaschool65.ru 09.00 — 18.00
yuypexaeHue - cpeHss yn. [arapuHa, a. 3 M1.-09.00—-17.00
obweobpasoBaTenbHasd LWKona (4872) 23-65-56 Yacbl npnéma:
Ne 65 (4872) 24-36-91 MH. 14.00-18.00

Mr.9.00-17.00

26. MyHuuunanbHoe KaseHHoe 300903, r. Tyna, moysosh66@ mail.ru [MH. — 4.

obuieobpasoBaTenbHoe MpuBOK3anbHbIN panoH, http://www.mousosh66.ucoz.ru | 08.00 — 17.00

yyupexaeHue - cpegHsas
obweobpasoBarenbHas LKona
Ne 66

yn. M.[Nopbkoro, a.40
(4872) 24-32-58
(4872) 24-39-67

Mr. - 08.00 — 16.00
Yacbl npréma:

Mr. 9.00-16.00
Cy6. 9.00-14.00

[MponeTtapckui panoH
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27. MyHuumnaneHoe 6rogxeTHoe 300027, r. Tyna, mou-gl@ mail.ru [MH. — 9T.
obeobpasoBaTensHoe yn. MNpuynckas, oom 98 http://gl-tula.ru 09.00 — 18.00
yypexgeHue — rumHasms Net (4872) 44-35-33 Mr.-09.00 - 17.00

(4872) 44-35-60 Yacbkl nprnéma:
MH. 10.00-12.00
Y7.17.00-18.00

28. MyHuuunanbHoe GrogxeTHOE 300040 r. Tyna, gimnazia3Tula@yandex.ru [MH. — 4T.
obweobpasoBartensHoe yn. KanuHuHa, g. 22, kopn. | http://tulagimnazia3.ucoz.ru 09.00 - 17.00
yuypexaeHue - rumHasnsa Ne3 5 1. -09.00 — 16.00

(4872) 40-29-86 Yacbl npréma:
(4872)50-72-54 MH. 10.00-12.00
Y71.16.00-17.00

29. MyHuumnaneHoe 6ogxeTHoe 300004, r. Tyna, ecole30tula@rocketmail.com [MH. — 4T.
obweobpasoBaTenbHoe yn. Kuposa, a. 162-a http://ecole30.ru 09.00 — 18.00
yupexaeHme «mmHasunsa Ne30» (4872) 41-59-46 (p) Mr.—09.00 — 17.00

(4872) 41-01-22 Yacbl npnéma:
MH. 10.00-12.00
Y7.17.00-18.00

30. MyHuumnaneHoe 6ogxeTHoe 300001, r. Tyna, licej3-tula@yandex.ru [MH. — 4T.
HeTunoBoe obuieobpasoBartencHoe | yn. Jloxeas, o. 124 http://Lyceum-3.ru 08.30 — 18.00
ydypexageHue (4872) 42-18-65 Mr.-8.30 - 18.00
«JTnuen Ne3 (nckyccts)» (4872) 40-00-71 Yacbl npnéma:

(4872) 42-12-18 MH.- nT. 16.00-18.00
(4872) 42-12-19 cy6.10.00-12.00

31. MyHuumnaneHoe 6rogxeTHoe 300004, r. Tyna, himlicey@yandex.ru [MH. — uT.
obweobpasoBaTenbHoe yn. MuHkn, gom 6A http://himlicey.narod.ru/ 09.00 — 18.00
yypexgeHue « Xumumdeckun nuuen» | (4872) 41-24-17 Mt., C6. -09.00-17.00

(4872) 41-24-16 Yacbl npnéma:
MH. 16.00 — 18.00
YT.16.00 — 18.00
32. MyHuumnaneHoe BloaxeTHoe 300027, r. Tyna, tulschool18-razum@rambler.ru | MH. 09.00 — 18.00

obuweobpasoBaTenbHoe
yupexaeHme — cpeaHsis
obweobpasoBarenbHas LWKona
Ne 18

yn. Metannypros, 4. 37
(4872) 45-57-74
(4872) 45-53-86

http://school-18.tepi.ru

Bt.-4r. 8.00-17.00
Mr. - 08.00 — 16.00
Yacbkl nprnéma:

MH. 16.00-18.00
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M71.14.00-16.00

33. MyHuumnaneHoe 6ogxeTHoe 300001, r. Tyna, school21Tulal@yandex.ru [MH. — 4T.
obuieobpasoBaTenbHoe yn. FapmoHHas, g. 37 http://school21.tiei.ru 09.00 — 18.00
yuypexaeHue — cpegHsas (4872) 42-22-29 Mr.-09.00 - 17.00
obweobpasoBartenbHas LWKona (4872) 42-22-29 Yacbl npnéma:

Ne 21 Cp. 15.00-17.00

34. MyHuumnaneHoe 6ogxeTHoe 300004, r. Tyna, shkola_22_tula@mail.ru [MH. — uT.
obweobpasoBartenbHoe yn. Kuposa, a. 186 http://school22.ucoz.com 09.00 — 18.00
ydpexneHue — cpeaHss (4872) 41-01-74 Mr.-09.00 - 17.00
obwieobpasoBaTenbHaga wKkona (4872)41-22-98 Yacbl nprnéma:

Ne 22 [MH. — nT. 15.00-17.00

35. MyHuuunanbHoe GrogxeTHOe 300004, r. Tyna, tulaschool23.narod.ru MH. — uT.
obuieobpasoBatenbHoe yn. HemuoBa, 0.27 http://tulaschool23.narod.ru 09.00 — 18.00
yuypexaeHue - cpeaHss (4872) 41-20-18 M. 09.00 - 17.00
o6 eobpasoBarenbHas LWKona ¢ (4872) 41-90-35 Yacbl npnéma:
yrny6reHHbIM U3y4yeHnem MH. 09.00-11.00
OTAESIbHbIX NpeaMeToB 16.00-18.00
Ne 23 BT.- nT.

15.00 - 17.00

36. MyHuuunanbHoe GrogxeTHOe 300031, r. Tyna, shkola_24@list.ru MH. — 08.00-18.00
obweobpasoBartenbHoe yn.1 npoe3a Metannypros, | http://24-school.ru BT. — C6.
ydpexneHue — cpegHasd n.7 09.00 — 15.00
obweobpasoBaTenbHasd LWKona (4872) 44-34-33 Yacbl npnéma:

Ne 24 (4872) 44-34-53 YT. 07.30-17.00
MepBas cybboTta kaxgoro
mMecsua
¢ 10.00-15.00

37. MyHuumnaneHoe BloaxeTHoe 300040, r. Tyna, info@school25tula.ru MH. —nT.
obuieobpasoBaTenbHoe yn. KanunHuha, a.7 08.00 — 17.00
yuypexageHue — cpegHsas (4872) 40-87-13 www.school25tula.ru- Yacbl npnéma:
obweobpasoBarenbHas LKona (4872) 40-89-24 MH. 15.00-17.00
Ne 25 YT.15.00-17.00

38. MyHuumnaneHoe 6o axeTHoe 300053, r. Tyna, scool40-tula@ rambler.ru [MH. — nT.:
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obuieobpasoBaTenbHoe
yupexaeHme — cpeaHsis
obweobpasoBaTenbHasga wkona

yn. Bunbamca, g. 10
(4872) 48-43-64
(4872) 48-45-11

http://school-40.0rg

08.00 — 18.00
C6. 08.30-14.00
Yacbl npnéma:

Ne 40 (4872) 48-43-65 MH.,
(4872) 48-45-09 14.00-17.00
Cp., nT.:
10.00-14.00
39. MyHuuunanbHoe GrogxeTHOE 300016, r. Tyna, school49.tula@yandex.ru MH. — nT.
obuieobpasoBatensHoe yn. M.Masas, a. 13/5 http://school49.tiei.ru 09.00 — 18.00
yuypexaeHue — cpegHss (4872) 45-53-39 Yacbl npréma:
obweobpasoBaTenbHasd LWKona (4872) 45-97-96 BT.14.00 — 17.00
Ne 49
40. MyHuumnaneHoe 6ogxeTHoe 300010, r. Tyna, tula_school50@mail.ru [MH. — 4T.
obweobpasoBaTtenbHoe yn. Mawnckas, a. 4 http://tula-school50.ru 09.00 — 18.00
yuypexageHue — cpegHsas (4872) 48-67-13 Mr.-09.00 - 17.00
obweobpasoBartenbHas LWKona (4872) 48-73-49 Yacbl npnéma:
Ne 50 MH. 10.00-12.00
Y7.17.00-18.00
41. MyHuumnaneHoe 6ogxeTHoe 300016, r. Tyna, shckola51@rambler.ru [MH. — 4T.
obweobpasoBaTenbHoe yn. Metannypros, 4. 2 http://schkoola51.ucoz.ru 09.00 — 18.00
yypexageHue — cpegHas (4872) 40-71-70 Mr.-09.00 - 17.00
obuweobpasoBartenbHasd WKona (4872) 40-71-69 Yacbl npnéma:
Ne 51 Y1.16.00-18.00
42, MyHuumnaneHoe 6rogxeTHoe 300021, r. Tyna, shkola5673@ mail.ru [MH. — 4T.
obweobpasoBarenbHoe yn. KytysoBa, a. 94 http://shkola562008.narod.ru/ | 09.00 — 18.00
yuypexaeHue — cpegHss (4872) 45-54-44 Mr.-09.00 - 17.00
obuwieobpasoBaTenbHasga wWwkona (4872) 45-30-07 Yacbl nprnéma:
Ne 56 (4872) 55-32-28 Mr. - 15.00-18.00
43. MyHuumnaneHoe 6ogxeTHoe 300004, r. Tyna, School60tula@yandex.ru [MH. — 4.
obuwieobpasoBaTenbHoe yn. baxeHoBa, a. 25 http://www.school60tula.ru/ 09.00 — 18.00

yypexneHue — cpefHss
obweobpasoBarenbHas LKona
Ne 60 umeHun N'epoa CoseTckoro

Coto3a AnekcaHgpa Hukonaesunya

CuHuubIHA

(4872) 41-35-09
(4872) 41-30-83

Mr.—09.00 - 17.00
Yacbl npréma:

MH. 10.00-12.00
Cp.16.00-18.00
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44. MyHuumnaneHoe BloaxeTHoe 300027 r. Tyna, yn. chkola6l@rambler.ru [MH.— uT.
obweobpasoBaTtenbHoe Kyty3oBa, g.112 http://wkona61-Tyna.pd 09.00 — 18.00
yuypexageHue — cpegHsas (4872) 45-53-42 [M1.— 09.00-17.00
obweobpasoBarenbHas LWKona (4872) 45-54-28 Yacbl npnéma:
Ne61 umenu N'eposa CoseTckoro MH. 09.00-10.00
Cotoza EBreHus ®egoposBuya M1.15.00-17.00
BornkoBsa

45, MyHuuunanbHoe GrogxeTHOE 300004, r. Tyna, tulashool64@ mail.ru MH. — yT.
obuieobpasoBatensHoe yn. Kupoea, a. 171 http://school64.tiei.ru 09.00 — 18.00
yuypexaeHue — cpegHss (4872) 41-10-98 Mr.-09.00 - 17.00
obweobpasoBaTenbHasd LWKona (4872) 41-11-02 Yacbl npnéma:

Ne 64 MH. 14.00-18.00

46. MyHUUMNanbHoe GloaxeTHoe 300004, r. Tyna, realschooll@yandex.ru [MH. — uT.
BeYepHee (CMeHHoe) yn. P. 3opre, a. 29 http://realschooll.ucoz.ru/ 09.00 — 18.00
obweobpasoBaTenbHoe (4872) 41-35-39 Mr.—09.00 — 17.00
yuypexageHue — (4872) 41-81-10 Yacbl npnéma:
OTKpbITast (CMeHHas) MH. 14.00-18.00
obweobpasoBarenbHas LWKona
ropoga Tynbl

47, MyHuumnaneHoe 6ogxeTHoe 300010, r. Tyna, tulaschkola5@ mail.ru [MH. — 4T.
obweobpasoBartenbHoe yn. boHaapeHko, a. 21 http://www.progymnasia.leo- 09.00 — 18.00

yypexaeHme — HavanbHas
obuwieobpasoBatensHasga wkona
Ne 5

(4872) 48-12-24
(4872) 48-12-25

land.ru

Mr.09.00 - 17.00
Yacbl npuéma:
MH. 14.00-16.00
Yr. 16.00-18.00

CoBeTCKkuin panoH

48. MyHuumnaneHoe 6ogxeTHoe 300041, r. Tyna, yn. school_72@bk.ru MH. —yT1. 09.00 — 18.00;
obuieobpasoBatenbHoe Bepecaesa, g. 10 http://lyceum-4.ru Mr. 09.00 — 17.00.
yypexaeHue «LleHTp obpasoBaHua | (4872) 55-75-78 Yacbl nprnéma:

Ne 1» Cp., nT. 14.00-17.00

49, MyHuumnaneHoe 6rogxeTHoe 300041, r. Tyna, val-avrutin@yandex.ru [MH. — 9T.

obuieobpasoBaTenbHoe
yyupexaeHue - cpegHsas
obweobpasoBarenbHas LKona
Ne 2 «BospoxaeHuey

yn. IleHunHa, a. 26
(4872) 21-45-00
(4872) 31-66-61

http://sch-vozrojdenie.ru

07.30 — 18.00
Mr.—-08.00 - 17.00
C6. - 09.00.-12.00
Yacbl npnéma:
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Bt. 10.00-13.00
Y7.15.00-17.00
C6. 10.00-12.00

50. MyHuumnaneHoe 6rogxeTHoe 300041, r. Tyna, yurtamara@yandex.ru [MH. — nT.
obuieobpasoBaTenbHoe yn.Cowndpepa, 4. 8 http://school3tula.ru 08.00 — 18.30
yypexaneHue - cpegHsas (4872) 55-56-30 C6. 09.00 — 14.00
obLeobpasoBaTenbHaga Wwkona (4872) 55-87-84 Yacbl nprnéma:

Ne 3 MH. 14.00-18.00
BT.— nT.14.00-17.00
C6. 10.00-12.00

51. MyHuumnaneHoe 6rogxeTHoe 300041, r. Tyna, school-4.tula@yandex.ru MH. — nT.08.00 — 19.00
obuieobpasoBartenbHoe yn. JleHuHa, a. 21 http://www.school-4.ru C6. 08.00 — 14.00
yuypexaeHue - cpegHss (4872) 31-25-26 Yacbl npréma:
obLwieobpasoBaTenbHasga WwKona ¢ (4872) 36-20-54 BT. 12.00-14.00;
yrny6reHHbIM U3y4yeHnem 17.00-18.00.
OTAESIbHbIX NpeaMeTOB Ur. 12.00-14.00;

Ne 4 17.00-18.00.

52. MyHuumnansHoe BloaxeTHoe 300041, r. Tyna, yn. tulaschool16@ gmail.com [MH. — uT.
obuweobpasoBaTenbHoe HdemoHcTpauum, . 6 http://www.tulaschool-16.ru 09.00 —18.00
yuypexaeHue - cpeaHss (4872) 55-74-21 1. 09.00 — 15.00
obLeobpasoBaTenbHaga wWwkona (4872) 55-59-15 C6. 08-00-14.00
Ne 16 uMeHn NonHoOro Kaesanepa Yacbl npuéma:
opAaeHa Cnasbl Bnagnmumpa MH. 10.00-12.00
Cepreesunya Koponesa Yr.16.00-18.00

53. MyHuumnaneHoe 6rogxeTHoe 300034, r. Tyna, schl7-tula@mail.ru [MH. — 4T.
obweobpasoBarenbHoe yn. ®pyHse, . 18 http://shkolal7tula.ru/ 08.00 — 18.00
yypexaeHue - cpeaHss (4872) 31-56-41 Mr.-08.00 - 17.00
obeobpasoBartenbHas LWKona Yacbl npnéma:

Ne 17 MH. 10.00-12.00
Y7.17.00-18.00

54. MyHuumnaneHoe 6rogxeTHoe 300034, r. Tyna, school3371@yandex.ru [MH. — uT.

obuweobpasoBaTenbHoe yn. C.lMeposckon, g. 40 http://shkola33.m3.ru 08.00 — 18.00

yypexaneHue - cpegHsas
obweobpasoBarenbHas LWKona
Ne 33 umeHu N'epos CoBeTcKkoro

(4872) 31-81-40
(4872) 31-81-44
(4872) 31-81-26

Mr.—-08.00 — 17.00
C6. - 08.30-13.30
Yacbl npméma:



http://school3tula.ru/
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Coto3a JleoHnga Nasnosuya
TunxmvsiHoBa

MH. 10.00-12.00
YT. 16.00-18.00

55. MyHuumnaneHoe 6rogxeTHoe 300028, r.Tyna, tula-sh34@ mail.ru [MH. — nT.
obuieobpasoBaTensLHoe yn.bonanna, .100 http://school-34-tula.ucoz.ru/ 09.00 — 18.00
yypexneHue — cpefHsis (4872) 26-24-63 C6. - 09.00-13.00
obweobpasoBarenbHas wkona Ne (4872) 26-34-25 Yacbl npnéma:

34 nmenn Nepost CoseTckoro Cotosa MH., BT. 12.00-15.00
Hwukonas OmutpueBnya 3axapoBa Yr., nT. 15.00-18.00
C6. 11.00-13.00
56. MyHuumnaneHoe 6roaxeTHoe 300012, r. Tyna, tula_school58@mail.ru [MH. — 4.

obuieobpasoBatensLHoe
yypexneHue - cpegHas
obuieobpasoBaTenbHasg WwKona ¢
yrny6reHHbIM U3y4yeHnem
aHrnmnckoro si3bika Ne 58

yn. ®. QHrenbca, g. 68
(4872) 35-36-34
(4872) 35-21-00

http://scl58.ucoz.es/

09.00 — 18.00
Mr.—-09.00 - 17.00
Yacbl npuéma:

MH. 10.00-12.00
4Yr.10.00-12.00

LleHTpanbHbIN panoH

57. MyHuuunanbHoe KaséHHoe 300055, r. Tyna, sochool6-Tula@mail.ru [MH. — 4T.
obuweobpasoBaTtenbHoe yn. XKykoBckoro, a. 27 http://school6-tula.ucoz.ru/ 09.00 — 18.00
yypexneHue - cpegHas (4872) 36-32-55 Mr.—-09.00 - 17.00
obweobpasoBartenbHaga wkona Ne 6 | (4872) 36-75-83 Yacbl npnéma:
mverun K.[1. YwunHckoro MH. 10.00-12.00

Y7.17.00-18.00

58. MyHuumnaneHoe BroaxeTHoe 300045, r. Tyna, schooln8-tula@yandex.ru MH. — nT.
obuieobpasoBaTenbHoe yn. Kayns, a. 9, kopn.4 http://schooln8.ru/ 08.00 — 18.00
yuypexageHue - cpegHss (4872) 37-31-11 C6. -08.00-13.00
obweobpasoBatenbHasda wkona Ne 8 | (4872) 37-38-08 Yacbl npnéma:

BT. 17.00-18.00
Cp.17.00-18.00
YT. 17.00-18.00
C6.11.30-12.30

59. MyHuumnaneHoe 6rogxeTHoe 300000, r. Tyna, mougll@mail.ru [MH. — NT.
obuieobpasoBaTenbHoe yn. MeHpeneeBckas, 4. 5 www.gymll-tula.ru 08.00 —17.00
yuypexaeHue - rumHasung (4872) 36-38-74 Yacbl npuéma:

Ne 11 (4872) 31-26-39 BT., uT.

14.00-16.00
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60. MyHuumnaneHoe 6rogxeTHoe 300026, r. Tyna, schooll4-tula@yandex.ru [MH. — uT.
obweobpasoBaTtenbHoe yn. H.PyaHesa, g. 51 http://www.14school71.ru/ 08.00 — 18.00
yuypexaeHue - cpegHas (4872) 35-39-00 Mr.—08.00 - 17.00
obweobpasoBarenbHas wkona Ne (4872) 38-38-44 Yacbl npnéma:

14 B1. 10.30-12.00
4Y7.10.00-18.00

61. MyHuumnaneHoe BroaxeTHoe 300026, r. Tyna, school15tula@yandex.ru [MH. — uT.
obweobpasoBartensHoe np. JleHuHa, . 139-a http://mouscool15tula.narod.ru | 09.00 — 18.00
yuypexaeHue - cpeHss (4872) 23-31-19 Mr.-09.00-17.00
obuwieobpasoBarensHasa wkona Ne Yacbl npnéma:

15 MH. 10.00 — 17.00
YT. 10.00- 16.00
Mr. 10.00- 16.00

62. MyHuumnaneHoe 6rogxeTHoe 300012, r. Tyna, moyg20@mail.ru [MH. — nT.
obeobpasoBaTensHoe np. lleHuHa, g. 89 http://gtm20.obrtula.ru/ 08.00 — 18.00
yupexaeHue — rumHasms Ne 20 (4872) 35-20-00 Yacbl npnéma:

(4872) 35-03-63 [MH. — nT.
08.00 — 18.00

63. MyHuumnaneHoe 6o aXeTHoe 300026, r. Tyna, moulO4@rambler.ru MH. =T
obweobpasoBaTenbHoe yn. MeseHueBa, a. 36 http://school104.tiei.ru/ 09.00 — 18.00
yypexneHue - HavyanoHas (4872) 35-41-84 Yacbl nprnéma:
obuwieobpasoBatensHasa wkona Ne MH. 15.00-17.00
27 «MaTepuHcKas Lwkonay M17.15.00-17.00

64. MyHuumnaneHoe 6rogxeTHoe 300045, r. Tyna, mosnh31@yandex.ru MH. = 7.
obuieobpasoBartenbHoe yn. HoBomockoBckas, Aa. 08.30 — 18.00
yypexneHue - cpegHas 5A http://www.school31tula.ru - C6. - 08.30 —14.00
obweobpasoBaTenbHas wkona Ne (4872) 37-31-96 Yacbl nprnéma:

31 um.B.lM.XpamyeHko Cp. 16.00-18.00

65. MyHuumnaneHoe 6ogxeTHoe 300026, r. Tyna, mousosh36tula@yandex.ru [MH. — uT.
obuweobpasoBaTtenbHoe yn. H. PyaHesa, g. 62 http://www.school36.obrtula.ru | 09.00 — 18.00
yuypexageHue — cpegHsas (4872) 33-13-43 Mr.-09.00 - 17.00
obweobpasoBarenbHas wwkona Ne (4872) 35-20-14 Yacbl npnéma:

36 MH. 10.00-13.00
Mr. 15.00-17.00
66. MyHuuunanbHoe 6rogKeTHOoe 300012, r.Tyna, school38tula@ mail.ru MH. — yT.
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obuieobpasoBaTenbHoe
yyupexaeHue - cpegHsas
obweobpasoBatensHas wkona Ne
38

yn. WeByeHko, O. 21
(4872) 35-21-70

http://School38tula.ucoz.ru

08.00 — 17.00

Mr. - 08.00 — 16.00
Yacbl npnéma:

MH. 10.00-12.00
Y7.15.00-17.00

67. MyHuumnaneHoe 6oaxeTHoe 300045, r. Tyna, mousosh39tula@yandex.ru [MH. — 4T.
obLieobpasoBaTenbHoe yn. lNepekonckas, 09.00 — 18.00
yypexaeHue - cpeaHss a. 2 http://school39tula.ru Mr.-09.00 - 17.00
obweobpasoBartenbHasd LWKona (4872) 37-58-70 Yacbl npuéma:

Ne 39 nmenun Nepos CoBeTckoro (4872) 37-56-08 MH. 10.00-12.00
Coto3a Anekcest ApceHTbeBU4a Yr.17.00-18.00
PoroxunHa

68. MyHuumnaneHoe 6ogxeTHoe 300026, r. Tyna, secretschool@ mail.ru [MH. — 4T.
obweobpasoBaTtenbHoe yn. Bonoxosckas, a. 7 http://www.tulaschool54.ru/ 09.00 — 18.00
yuypexaeHue - cpeaHss (4872) 35-61-15 Mr.-09.00 - 17.00
obweobpasoBartenbHas wkora Ne (4872) 35-25-48 Yacbl npuéma:

54 BT. 12.00-13.00
YT.17.00-18.00

69. MyHuumnaneHoe 6ogxeTHoe 300911, r. Tyna, sh672013@yndex.ru [MH. — 4T.
obweobpasoBaTenbHoe noc. NMobena, http://school67.obrtula.ru/ 09.00 — 18.00
ydpexneHue - cpeaHasa yn. OkTsabpbcKas, Mr.-09.00 - 17.00
obuwieobpasoBatensHasa wkona Ne a. 6 Yacbl npnéma:

67 (4872) 31-30-21 MH. 10.00-12.00
(4872) 31-31-23 Y7.16.00-18.00

70. MyHuumnaneHoe 6rogxeTHoe 300911, r. Tyna, tulaschool68@ mail.ru [MH. — 4T.
obweobpasoBarenbHoe CKypaToBCKMI http://school68.ru 07.30 — 16.00
ydpexaeHue - cpeaHsas MUKpopaunoH, 4.10 Mr.-07.30 — 15.00
obuieobpasoBaTenbHaga wkona Ne (4872) 31-37-88 Yacbl npnéma:

68 umenn Jonrnx H.U. (4872) 31-37-71 [MH. — 4.
14.00-16.00
M. - 09.00-12.00

71. MyHuumnaneHoe 6oaxeTHoe 300026, r. Tyna, school_tula_69@ mail.ru [MH. — 4T.

obuweobpasoBaTenbHoe n.MeHgeneesckum, http://wukona69.o06pTtyna.pd/sc | 08.00 — 17.00

yypexaeHue - cpeaHss

yn.JleHuHa, a.11

hool/34615

Mr. - 08.00 — 16.00
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obweobpasoBatensHas wkona Ne
69

(4872) 33-02-53

Yacbl npnéma:

MH. 8.00-12.00
YT.17.00-18.00
C6.09.00-10.00

72. MyHuumnaneHoe 6ogxeTHoe 300910, r. Tyna, school70tula@ mail.ru [MH. — NT.
obuweobpasoBaTenbHoe n. 2-n 3anagHbin, http://www.schoolleonovtula.la | 08.00 — 18.00
ydpexneHue - cpeaHasa yn. Masikosckoro g. 37 ct.ru/ C6. - 08.00 - 14.00
obLeobpasoBatenbHasg wkona Ne (4872) 31-33-52 Yacbl nprnéma:

70 umerun U. A. JleoHoBa (4872) 31-31-41 YT.14.00-18.00
(4872) 31-32-15

73. MyHuumnaneHoe 6rogxeTHoe 300000, r. Tyna, lyceum-tula-1-@ mail.ru [MH. — nT.
obweobpasoBarenbHoe yn. MywknHckaa, g. 16 http://lyceum-1.ru 09.00 — 18.00
yypexneHue — (4872) 30-80-62 C6. -09.00-17.00
«Jlnuen Ne 1» (4872) 31-29-61 Yacbl npnéma :

nH.- 12.00 - 18.00

74. MyHuuunanbHoe KaseHHoe 300055, r. Tyna, unfO2@bk.ru [MH. — 9T.

obpasoBaTenbHOe y4YpexaeHue - yn. Kayns, a. 7, kopn.2 http://wkonanHTepHaT2.pd 09.00 — 18.00

obweobpasoBaTenbHasa wkona —
WHTEepHAaT Ha4anbHOoro obLuero
obpasoBaHus Ne 2

(4872) 37-16-32
(4872) 37-74-72

Mr.—-09.00 - 17.00
Yacbkl nprnéma:

MH. 09.00-12.00
Yt. 14.00-17.00

JleHuHCKuiA panoH

75. MyHunuunaneHoe obpasoBaTtenbHoe | 301126, Tynbckas obn., aleshja@rambler.ru MH. — nT.
OrooKeTHoe yupexaeHue JIeHVHCKnin panoH, http://aleshinsosh.obrleninskii.r | 08.00 — 17.00
"AneLumHcKas cpenHss c.AnewHs u C6. 08.00 — 16.00 Yachl
obweobpasoBarenbHas wkona" (4876)79-61-25 npuéma: Mu.- Mr. 10.00-
12.00
76. MyHuumnaneHoe obpasoBatenbHoe | 301122, Tynbckasa obn., barsuki.shkola@mail.ru [MH.-NT.
O aKETHOE yupexaeHume JIeHNHCKMn panoH, http://barssosh.obrleninski.ru 8.00-17.00
«BapcykoBckas cpeaHsas n.Bapcyku, yn. MNywkuHa, C6. 8.00 - 13.00
obwieobpasoBaTenbHasga wkona Aa.1 Yacbl npmnéma:
um.E.H.Bonkosa» (4876)79-95-45 MH. 10.00 — 13.00
B1. 14.00 - 17.00
77. MyHuumnaneHoe obpasoBatenbHoe | 301137, Tynbckas obn, bogucharovo.shkola@yandex.r | MH.-NT.
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GloaKeTHOE yypexaeHme
«BboryyapoBckasi cpegHsis
obwieobpasoBaTenbHas WKona uMm.
A.C.XomsakoBay

JIeHMHCKnIn panoH,
n.OkTa6pbckun, 4.90
(4876)79-30-92

u
http://bsosh.obrlen.ru

8.00 —17.00
Yacbl npnéma:
Yr.-nH. 14.00-17.00

78. MyHuumnaneHoe obpasosatensHoe | 301123, Tynbckasa obn., zaycevoschcol@mail.ru [MH.- c6.
O aKETHOE yupexaeHune JleHnHckni p-H, c. http://zsosh.obrlen.ru 08.00-17.00
«3anueBckasi OCHOBHas 3anueso, yn. LLkonbHas, Yacbkl npuéma: MNH. 14.00-
obLeobpasoBaTenbHasg WKonay» n.12 15.00 C6.11.00-12.00
(4876)72-43-18
79. MyHuuunaneHoe obpasoBatenbHoe | 301138, Tynbckas obn., inshinka-37@mail.ru MH. — 7.
O aKETHOE yupexaeHue JIeHVHCKMIn panoH, http://inshinska-school.ru 08.00 — 18.00
«MHWKMHCKas cpeaHas N.MHWMHCKNI Yacokl npuéma: BT. 14.00-
obweobpasoBarenbHasa wkona um. | (3gadme 1) 301116, 16.00 NM1.14.30-16.30
J1.H.Tonctoro» Tynbckas 0bn.,J1eHnHcknn
panoH, A.AMHbl, A.1a
(3maHune 2)
(4876)79-25-51
80. MyHuumnaneHoe obpasoBatenbHoe | 301124, Tynbckas obn., koptevoscool@ mail.ru MH. —y41. 08.30 — 14.00
O aKETHOE yupexaeHune JIeHnHcKun panon, 4. M. - 08.30 — 13.00 Yacsl
«KonTteBckasa ocHOBHas KonteBo 0.15 kB.3 npuéma: MNMH. 10.00-12.00
obuweobpasoBartenbHag LWKona» (4876)79-42-45
81. MyHunuunaneHoe obpasoBatenbHoe | 301122, Tynbckas obn., lwshll@rambler.ru MH. — nT.
OroaKeTHOe yupexaeHue JleHuHcKkun panoH, http://lvsosh.obrlen.ru 08.00 — 18.00
"IleHnHckasn BevepHAa (CMeHHas) n.bapcyku, yn. MNywkuHa, Yacbl npréma:
OCHOBHag Lwkona" a.1 [MH.- YT1. 15.00-18.00
Ten. 89207420622
82. g/IyHmumnaanoe obpasoBaTtenbHoe 301130, Tyrbckas L_school_1@mail.ru
IOKETHOE YYpexaeHue 06N1acTh. JIeHUHCKMiA Lsoshl.obrlen.ru [MH. — 4T.
«JleHnHckasa cpegHas o ’ o 09.00 — 18.00 INT. - 09.00
panoH, noc. JIEHMHCKUHN, .
obweobpasoBartenbHaga wkona Ne1 yn. LleHTpanbHas, o.1-a —16.00 Yackl npuéma:
um. bBopucosa IN.C.» (4876) 79-14-42 (4876) 79- BT. 10.00-12.00 YT.17.00-
18.00
12-14
83. MyHuumnaneHoe obpasoBatenbHoe | 30131, Tynbckas obnacTtb, | shkola.chihirev@yandex.ru MH. —yT. 08.00 — 17.00

Gl0KETHOE yYpexaeHune

JIEHWHCKWNIN panoH,

Isoch2.obrlen.ru

M. —08.00 — 16.00 C6.
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«JleHuHckasa COLL Ne2 vm.
A.B.Yuxmnpesa»

n.JIEHNHCKNNA,
yn.l"arapuHa, .11, kopnyc
1, kopnyc 2.
(4876)-79-82-73

08.00-13.00 Yacbl npuéma:
MH. 10.00-12.00 Y71.16.00-
17.00 C6. — 8.00-10.00

84. MyHuumnaneHoe obpasosatensHoe | 301101, Tynbckas obn, med2009shk@rambler.ru [MH. —yT1. 08.00 — 17.00 IT.
O aKETHOE yupexaeHune JIeHnHCcKnin panoH, n. www.msosh.obrlen.ru —08.00 - 16.00
"MeaBeHckas cpegHas MonogexHbin, yn. C6. 08.00-13.00
obLeobpasoBaTenbHaga wkona" LleHTpanbHas, .10 Yacbl nprnéma:

(4876)79-86-87 MH. 10.00-12.00 Y71.16.00-
17.00 C6. — 8.00-10.00

85. MyHuumnaneHoe obpasoBatenbHoe | 301130, Tynbckaa obn., obidimoscool@ mail.ru [MH. —4T1. 09.00 — 18.00
O aKETHOE yupexaeHume JIeHMHCKMIn panoH, http://obidimoscool.siteedit.ru Mar. — 09.00 — 16.00 Yacbi
"Obuanmckasa cpegHsis n.O6uanmo, yn.lkonbHas, npuéma: Brt. 10.00-12.00
obuieobpasoBaTenbHaga wkona" n.3 Yr.17.00-18.00

(4876)79-01-87

86. MyHuumnaneHoe obpasosatensHoe | 301114, Tynbckasa obn., pschooll7@rambler.ru [MH. —4T1. 09.00 — 18.00 IT.
OloaXeTHOE yupexaeHue JleHnHckun panoH, noc. http://psosh17.obrlen.ru —09.00 — 17.00 Yacel
«lMnexaHoBckasa cpenHss lMnexaHoBo, yn. JleHuHa, npuéma: MNu. 10.00-12.00
obweobpasoBarenbHas wkona Ne a. 45 Y1.16.00-17.00
17» (4876)79-65-00

87. MyHuumnaneHoe obpasoBatensHoe | 301114, Tynbckasa obn., plehanovo_l1@mail.ru MH. — 1. 08.00 - 17.00
OroaKeTHOE yupexaeHue JleHuHcKkun panoH, http://psoshl.obrlen.ru Yacbl npnéma:
«lMnexaHoBckasa cpeaHss n.MnexaHoBo, MH. 14.00-17.00 YT.-
obuieobpasoBatenbHaga wkona Ne yn.3aBsoackas, 4.19 M71.13.00-16.00
1», (4876)79-65-21

88. MyHuumnaneHoe obpasosatenbHoe | 301109 Tanbckasa obn., prilepyschool@yandex.ru MH. — c6.08.30 — 17.00
O OKETHOE YyUupexaeHme « JIeHnHCKunn panoH, http://psosh.obrlen.ru Yacbl npnéma: Bt. 15.00 -
Mpunenckas cpegHsas n.Mpunenel, yn. 16.00 Yt. 13.00 — 14.00
obweobpasoBaTtenbHaga WKona» ByaoeHHoro a.7 C6. 11.00 — 12.00

(4876)79-38-86
89. MyHuumnaneHoe obpasosatenbHoe | 301105 Tynbckas obn., petesosh@yandex.ru MH. —41.08.00 — 18.00 I1T.

O aKeTHOE yupexaeHue
"lNeTennHckas cpegHas
obuweobpasoBarenbHas Lwkona"

JIeHuHCcKnin panoH, n.
MetenuHo, yn.lNapkoBas,
0.4

http://petsosh.obrlen.ru

—08.00 — 17.00 Yacel
npuéma: Bt. 10.00-12.00
Y71.15.00-17.00



mailto:med2009shk@rambler.ru
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Ten.8(4876)74-19-50

90. MyHuumnaneHoe obpasosatenbHoe | 301105, Tynbckaa obn., shkolapetelino@yandex.ru MH.-nT. 09.00-17.00
KaseHHoe yypexaeHune JleHunHcKkun panoH, n. http://shkola-petelino.narod.ru | Yacbl npnéma:
«[leTennHckasa ocCHOBHasA MetenuHo, IN'Y3 «TOMT[A BTt. 15.00 - 16.00
obuweobpasoBatenbHas WKonay Ne1» Yr. 13.00 — 14.00

(4876) 74-19-60

91. MyHuumnaneHoe obpasoBatenbHoe | 301111 Tynbckas obn., shcool30@ya.ru MH-nT 8.00 — 16.00
OrooKeTHoe yupexaeHue JIeHNHCKNn panoH, rozhsosh.obrlen.ru C6. 8.00-13.00
«PoxpecTBeHckasa cpeaHsas n.PoxgecTBeHcKni, Yacbl nprnéma:
obLeobpasoBaTenbHasg WKonay» yn.MockoBckas, 4.18 BT. 15.00 - 16.00

(4876)79-75-15 YT. 13.00 — 14.00
C6. 11.00 — 12.00

92. MyHuumnaneHoe obpasoBatenbHoe | 301121, Tynbckasa obn., rassvet301121@yandex.ru MH. — nT. 08.15 — 18.00 c6.
O aKETHOE yupexaeHune JIeHnHCKunn panoH, http://rassvetschool.tepi.ru —08.15 — 14.00 Yacel
"PaccBeTckasa cpeaHasa n.Pacceert, .44 npuéma: BT. 14.10-16.10
obweobpasoBartenbHas LWKona (4876)72-37-82 nt.14.00-16.00
um.B.B.JlannHa»

93. MyHuumnaneHoe obpasosatensHoe | 301125, Tynbckasa obn., moufoosh@yandex.ru [MH. — uT.

O aKETHOE yupexaeHue JIeHNHCKnn panoH, http://foosh.obrlen.ru 08.00 - 17.00

"®egopoBcKas OCHOBHas Aa. degoposka, ao.7a MT.—-08.00 — 16.00 C6. —

obLeobpasoBaTenbHaga wkona" Ten. (4876)79-50-39 08.00 — 14.00 Yacebl
npuéma: Br. 11.30-14.00
Mr. 11.30-14.00

94. MyHuumnaneHoe obpasoBatensHoe | 301115, Tynbckasa obn., hruschyovskaja.sosh@yandex. | MH.- nT.

OrooKeTHoe yupexaeHue JIeHVHCKnin panoH, ru 09.00-17.30
"XpyLieBckasa cpegHss c.XpyLieBo, http://hsosh.obrlen.ru Yacbl npuéma:
obuweobpasoBarenbHas wkona um. | yn.LleHtpanbHas 142 BT. Yt. 15.00-16.00
A.N.MupoHoBa", (4876)79-58-59

95. MyHuumnaneHoe obpasosatenbHoe | 301107, Tynbckas obn., shatsk-school@yandex.ru [MH. —yT1. 09.00 — 18.00 IT.
broaxeTHoe yupexaeHnue "lartckas | JIeHMHCKun panoH, http://Shatsk-school.narod.ru 09.00 — 17.00 C6. 08.00-
cpenHsst obweobpasoBaTtenbHas n.lWarck, yn.JleHuna, 4.15 13.00
wkona" (4876)79-35-28 Yacbl npuéma: NMH. 10.00-

12.00 Y1.16.00-17.00

96. MyHuumnaneHoe obpasosatenbHoe | 301117, Tynbckasa obn., valyaevaii@yandex.ru MH.-nT. 09.00 — 16.30

Gl0XETHOe yYpexaeHve

JIEHNHCKUIN panoH, C.

http://ansh.obrlen.ru

Yacbl npuéma: NH. — 8.30-
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«ApxaHrenbckasi Ha4yanbHas
obweobpasoBatenbHas WKonay

ApxaHrernbckoe, yn.
LleHTpanbHas, .12
(4876)79-62-97

10.00 BT. - 7. 10.00-
16.00

97. MyHuumnaneHoe obpasosatensHoe | 30130, Tynbckas obn., sadiks6@mail.ru [MH.-nT.
O aKETHOE yupexaeHue JIeHNHCKnn panoH, http://Lnsh.obrlen.ru 9.00-18.00
"leHnHCcKaa HadYanbHas n.J1IeHnHcKknA, Yacbkl nprnéma:
obLeobpasoBaTenbHaga wkona" yn.bopucosa, .24 MH. 15.00-18.00
(4876)79-82-83
(4876)79-44-01

98. MyHunuunaneHoe obpasoBatenbHoe | 30114, Tynbckas o6n., pnos2012@yandex.ru MH. 09.00 — 17.00 BrT. -
O aKETHOE yupexaeHue JIeHnHCKunn panoH, http://pnosh.obrlen.ru M7.09.00 — 16.00
"MnexaHoBcKas HavYanbHas n.lNnexaHoBo, Yacbl npuéma: NH. 10.00-
obuieobpasoBatenbHaga wkona" yn.Csepanoea, a4.55 12.00 YT1.15.00-16.00

(4876)79-67-02
YupexaeHust 4ONOSTHUTENBHOro 06pa3oBaHMs U NCUXOSTOrnYecKkne crnyxobl

Ne HanmeHoBaHue obpasoBaTenbHoro | Agpec, TenedoH, OnNEeKTPOHHbLIN agpec, Pexum paboThl

yypexaeHus drakc agpec cavTta agMuHucTpauum OY,
Yyacbl Npuéma rpaxgaH

1. MyHuyunansHoe KaseHHoe | r. Tyna, dvorec-detstva@ mail.ru MH.- yT. 09.00-18.00
obpasoBaTenbHoe yuypexaeHue | yn. Pesontouuu, 2 Mr. 09.00-17.00
AO0MNONTHUTENbHOro obpasoBaHus | T/d. 56-18-59
aereu «[Bopey, [EeTCKoro
(roHOLLEeCKoro) TBopYecTBa»

2. MyHuuyunansHoe KaszeHHoe | r. Tyna, npocnekT JleHuHa, | http://patriot.tiei.ru/ MH.- uT. 09.00-18.00
obpasoBaTenbHoe yypexgeHue | 101 patriot-tula@yandex.ru M. 09.00-17.00
AOMNONMHUTENbHOro obpasoBaHusa | T/c. 35-42-07
neten «LleHTp [OeTCKO-HOHOLECKUI
«Matpnor»

3. MyHuumnansHoe KaseHHoe | I. Tyna, http://syt-tula.ucoz.ru/ MH.- yT. 09.00-18.00
obpasoBatenbHoe yypexaeHue | yn. lNysakosa syt-tula@mail.ru Mr. 09.00-17.00
AOMONHUTENbHOro obpasoBaHusa | Ten. 47-10-18
peten «CTaHumMA HOHbIX TEXHUKOB» dakc 47-16 -29

4. MyHuumMnaneHoe KaseHHoe r. Tyna, yn. Kytysosa, 4. tulaturist@mail.ru [MH.- uT1. 09.00-18.00
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obpasoBaTtenbHoe ydYpexaeHune
AOMONHUTENbHOro obpasoBaHns
neten «LleHTp 4ONONHUTENBHOrO
obpasoBaHus ans geten « TypucTy.

20-B
Ten.: 41- 20 -02
dakc: 41- 06- 01

Mr. 09.00-17.00

5. MyHuumnansHoe BrogxeTHoe | r. Tyna, http://PREOCENTR.ru MH.- uT1. 09.00-18.00
obpasoBartenbHoe yuypexaenune ansa | yn. OpyxenHas, preobr2004@yandex.ru M. 09.00-17.00
AEeTeN, HyXgarwmxca B ncmxonoro- | 4. 34-a
negarormn4eckon n Meguko- | Ten.: 26 -67- 38
couunanbHou MOMOLLN, - LleHTp
MCUXONOro-MeamKo-coLmnarnbHOro
conpoBoxaeHus «lpeobpaxeHne»

6. MyHunumnansHoe GrogkeTHoe | r. Tyna, http://www.valeocentre.ru/ [MH.- yT. 09.00-18.00
obpasoBartenbHoe yypexaeHue ansa | yn. lankuHa, 15 valeocentre@ mail.ru Mr. 09.00-17.00
AEeTeN, HyXgarwmxca B ncuxosnoro- | ten.: 47- 31 -01 valeocentre@tula.net
negarorn4eckomn " Meauko- | pakc: 39- 30 -17
coumanbHOM  MOMOLLKM, -  LEeHTp
MCUXONOro- MeagMKo — CoLManbHOro
conpoBoxaeHusi «<BaneoueHTp»

7. MyHuumnanbHoe 6o axeTHoe r. Tyna, http://cvrtula.ru [MH.- yT. 09.00-18.00
obpasoBaTenbHOE yupexaeHme yn. OkTabpbckas, cvrtula@yandex.ru M. 09.00-17.00
A0NonHUTENbHOro obpasoBaHus n.41; 47- 17- 07
neten «LleHTp BHELLKObHON
paboTbi»

8. MyHunumnansHoe GrogkeTHoe | r. Tyna, http://ddt71.ru/ [MH.- yT. 09.00-18.00
obpasoBarenbHoe yuypexaeHue | yn. YanneirvHa, 4 ddt-tula@yandex.ru M. 09.00-17.00
A OMONHUTENBHOrO obpasoBaHus | yn. 3amoyHas, 124
neten «[Jom getckoro TBOpYecTtBa» | 45-10- 92

40 -57 -27 (cpunwman)

9. MyHuumnnansHoe BroaxeTHoe r. Tyna, centr_tvorchestva@mail.ru MH.- yT. 09.00-18.00
obpasoBaTenbHOe ydpexaeHue yn. 9 Masg, 7a 1. 09.00-17.00
AOMNONMHUTENbHOro 0bpasoBaHus 35-30-43
neten «LleHTp aetckoro
TBOpYECTBa»

10. MyHuumnanbHoe G0 axeTHoe r. Tyna, http://atou-Tyna.pd/ MH.- yT. 09.00-18.00

obpasoBaTenbHOE yYpexaeHne

yn. KomuHTepHa, 32

amelina70@mail.ru

Mr. 09.00-17.00
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AOMNONMHUTENbHOro 0bpasoBaHus
aeten «[1eTcko — oHOLWECKNI
LleHTp»

30-17- 82, 56 -25- 80




MpunoxeHue 2
K AOMUHUCTPATUBHOMY pernameHTy

dopma 3aaBreHna Ha npegocTaBrieHne MyHuumnansHom yenyrun "lMpegocrasneHne
nHpopmauum o6 obpasoBaTenbHbIX MporpaMmmMmax U y4ebHbIX nnaHax, pabovmx
nporpammax y4yebHbIX KypcoB, NpeaMeToB, AUCLUMNIMH (Moaynen), kKaneHaapHbiX y4ebHbIX
rpagukax”

(HanmeHoBaHWe yypexaeHus)

(®.1.0. pykoBoautens yupexageHus)

3asiBuTENd (3aKOHHOrO NPeAcTaBUTENS)

amunus
nvs

OTYECTBO (MpW HaNM4YuK)

MECTO perucTpauum

ropoj
ynvua
A0M Kopr. KB.
TenedoH
nacnopT (U NHOM OOKYMEHT, YOO0CTOBEPSHOLLMIA
NNYHOCTB): cepus N
BblaH
3AABIIEHUE

Mpowy npegoctasnTb nHpopmauuno 06 obpasosaTenbHbIX NporpaMmmax U y4ebHbIX
nnaHax, paboyux nporpammax y4ebHbIX KypcOB, NpeaMeToB, AUCUMUNNUH (Moaynen),
roAoBbIX KarneHgapHbIX y4ebHbIX rpaurkax (HyXHOe NOAYEePKHYTh).

dopma nonyyeHus oTBeTa: SIMYHO B PYKU, MO MoYTe C yBEeAOMIIEHMEM, MO
3NEKTPOHHOWN NoYTe (MOAYEPKHYTb HYXXHbI BapuaHT).

Mognuce

[ara" " 20 r.

MpumeyvaHne: 3asaBneHMe odopMnsieTcsa  pykonucHbiM  (pa3bopumBo)  wunu
MaLUMHOMNUCHBLIM crnocoboMm. LLpudT, MHTepBan, napameTpbl CTPaHUL bl MPOM3BOSbHbIE.

B 3aaBneHum gomkHo bbiTb yKkasaHo:

1. MonHoe HaMMmeHoBaHWe opraHu3auum (4ns PUAMYECKOro nuua) unu pammnusa,
NMS, OTYECTBO (NS PU3NYECKOro nuua) 3asaBUTenNs UNKn 3aKOHHOMo NpeacTaBUTens.

2. KoHTakTHas nHgopmauums:

NoYTOBbIN afpec:

KOHTaKTHbIN TeNnegoH:

e-mail:



COIMMACHE HA OBPABOTKY MNMEPCOHAJBbHbBIX JAHHbLIX

A, HUXKenoanucasLLWNCS:

(hamunus, nms, OTY4ECTBO NOMHOCTBLIO)
B COOTBETCTBMM C TpeboBaHuamum ctatbm 9 depgepanbHoOro 3akoHa ot 27.07.06 "O
nepcoHaneHbIX gaHHbIX" N 152-®3 pgato cornacue CBOen BOSieM U B CBOEM MHTepece Ha
06paboTKy B Lenax obecnevyeHnss cobnogeHns 3aKOHOB U UHbIX HOPMAaTUBHbBIX NPaBOBbIX
aKTOB CBOWUX MEPCOHanbHbIX AAaHHbIX.

Mown nepcoHanbHble AaHHble, B OTHOLUEHUW KOTOpPbIX OaeTcs [JaHHOoe cornacue,
BKITHOYAIOT:

- hamunuio, mMs, OTYECTBO (NPU HanNU4un);

- AOMaLLHM agpec;

- Cepuo, rocyaapCTBEHHbLI HOMEpP, PEerncTpauuoHHbIA HOMEp, AaTy Bblaayn
AOKYMEHTOB (Y4OCTOBEPEHME FIMYHOCTU - NACMopPT U UHbIE OOKYMEHTbI, YAOCTOBEpPSOLME
NNYHOCTD).

MpenocTtaBnsa OnepaTtopy npaBo OCYLECTBASATb BCe AENCTBUA (onepauuun) c
MOMMW MNEepCOoHarnbHbIMWU [AaHHbIMK, BKMAOYas cbop, cucTemartvsauuo, HakonsneHue,
XpaHeHue, OOHOBMNeHWe, W3MeHeHMe, WCMNoNb3oBaHWe, nepegady, obesnuynBaHue,
GnokMpoBaHue, yHuuTOXeHune. Onepatop BrnpaBe obpabaTbiBaTb MOM MNEPCOHarbHbIE
AaHHble NOCPEACTBOM BHECEHMUS UX B ANEKTPOHHYK 6a3y AaHHbIX, BKMOYEHUSA B CMUCKU
(peecTpbl) M OTYeTHbIE POPMbI, NMPEAYCMOTPEHHbIE AENCTBYIOLWNM 3aKOHOL4ATENBCTBOM,
pernaMmeHTUpyrLLMM NpeaocTaBfieHne OTYETHbIX JaHHbIX (AOKYMEHTOB).

[ao cornacue Ha 00paboTKy BbllleyKa3daHHbIX MEepPCOHarbHbIX AaHHbIX NyTeEM
cMmelwaHHon o0paboTku, BkNYawwen B cebs HeaBTOMaTU3NPOBaHHYK 00paboTKy
AOKYMEHTOB Ha BYMaXKHbIX HOCUTENAX, aBTOMaTU3NPOBaHHyt0 06paboTKy OOKYMEHTOB Ha
3SIEKTPOHHbIX HOCUTENAX C nepefadvyen nonyyeHHon WHGopMauuM ¢ MCnorb30BaHUeEM
ceTn obuwero nonb3oBaHus "WHTepHeT" c cobniogeHnem mep, obecneymBalolmnX KX
3aWKUTy OT HECaAHKUMOHMPOBAHHOroO A0CTyna, Npu YCrnoBuu, YTo MX npuem n obpaboTka
OyayT OCyWeCcTBRAATLCA NMLOM, O00S3aHHbIM COXPaHATb NPOMECCUOHArNbHYID TalHy;
nepeBo NEKTPOHHbIX OKYMEHTOB B JOKYMEHTbI Ha ByMaxHbIX HOCUTENAX 1 oBpaTHo.

HacTosiwee cornacme gaHo MHOM n OencTByeT 4o
(nara) (nara)

Mognuckb



consultantplus://offline/ref=668BC43B0D2993E54CE24A5A16152BF9EB02D36094CD3F70A9C84B461AE440E9A274D8C732E50711z3E0L

MpunoxeHue 3
K AOMUHUCTPaTUBHOMY perfiaMeHTy

®opma cornacusi Ha 06paboTKy NepcoHarnbHbIX AaHHbIX NULA, He ABMSIOLLLErocs
3asgBuTENEeM, Npy NpegocTaBneHm MyHuuunansHom yenyrun "MNpegoctaenexHune
nHpopmaLmm o6 obpasoBaTenbHbIX NporpammMmax U y4ebHblx nnaHax, paboumnx
nporpammax y4yebHbIX KypcoB, NpeaMeToB, AMCUUNNH (MOAyren), KaneHaapHbiX y4ebHbIX
rpagukax”

COIMACHE HA OBPABOTKY NMEPCOHAJbHbBIX OAHHbIX

A, HWKenognNucasBLLMIACA: ,
(bamunus, MMsi, OTYECTBO NOSHOCTLHO)
B COOTBETCTBUM C TpeboBaHuaMM cTaTbn 9 PegepanbHoro 3akoHa ot 27.07.2006 Ne 152-
®3 "O nepcoHanbHbIX AaHHbIX" Oat0 corflacue CBOeW BOSieM U B CBOEM MHTepece Ha
06paboTKy B Lenax obecnevyeHnss cobnogeHns 3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBOBbIX
aKTOB CBOWX NEPCOHarnbHbIX JaHHbIX.

Mowu nepcoHanbHble AaHHble, B OTHOLLUEHUW KOTOPbIX AaeTca AaHHOoe cornacue,
BKITHOYAIOT:

- hamunuto, nms, oTHECTBO (MPY HANUUYUK);

- JOMaLUHM agpec;

- Cepuio, roCydapCTBEHHbI HOMEpP, PEerncTpaumoHHbId HOMep, AaTy Bblaayu
AOKYMEHTOB (y4OCTOBEPEHUEe NIMYHOCTU - MNacnopT U MHble JOKYMEHThI, Y4OCTOBEpSoLLNeE
NMYHOCTb; CBUAETENBbCTBO O POXAEHUM (KONKUS)).

MpenocTaBns onepatopy nNpaBoO OCYLWECTBNATb BCe AeNcTBus (onepaumun) c
MOMMW MNEePCOHanbHbIMWU AaHHbIMK, BKMA4as cbop, cucTemartvsauuio, HakonneHue,
XpaHeHne, OOHOBMEHME, W3MEHEHME, WCNONb3oBaHWe, nepefady, obesnuynsaHue,
6nokupoBaHue, yHuuTOXeHue. OnepaTtop BnpaBe obpabaTtbiBaTb MOW MepcoHarnbHbIe
AaHHblE NOCPEACTBOM BHECEHMS UX B ANEKTPOHHYI0 6a3y AaHHbIX, BKMOYEHUS B CMUCKM
(peecTpbl) M OTYETHbIE POPMbI, MPEAYCMOTPEHHbIE AENCTBYIOLWNM 3aKOHOOATENbCTBOM,
pernameHTUpPYLLNUM NpeoCcTaBeHNe OTYETHbIX AaHHbIX (4OKYMEHTOB).

[ao cornacne Ha 00paboTKy BbilleyKka3daHHbIX MEPCOHarnbHbIX AaHHbIX MNYyTEM
cMmewaHHon o6paboTku, BkNYawwen B cebs HeaBTOMaTU3NPOBaHHYK 0OpaboTky
AOKYMEHTOB Ha ByMaKHbIX HOCUTESNSAX, aBTOMaTU3NPOBaHHY0 00paboTKy JOKYMEHTOB Ha
9NEKTPOHHbIX HOCUTENsIX, C nepegadyen MNosiydeHHON WHdopMauum C UCMNONb30BaHUEM
ceTn obuwero nonb3oBaHus "MHTepHeT" c cobniogeHnem mep, obecrneymBarOLmMx KX
3alWnTy OT HEeCaHKLMOHMPOBAHHOrO AOCTyna, Npu YCrnoBuu, 4YTo UX npuem n obpaboTtka
OyoyT OCywWecTBNATbCA IMUOM, 00S3aHHbIM COXPaHATb NPO(ECCUOHANbHYIO TauHy;
nepeBo 3NEKTPOHHbIX AOKYMEHTOB B JOKYMEHTbI Ha ByMaXHbIX HOCUTENAX U 06paTHO.

HacTtosiLee cornacue gaHo MHOW n OencTByeT Ao

(nara)

MNoanuck

(nara)
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MpunoxeHue 4
K AOMUHUCTPATUBHOMY pernameHTy

dopma 3aaBneHns Ha npekpalleHme NpegocTaBneHns MyHULMNansHOM yenyru
"MpenocTtasneHne nHgopmaunm 06 obpasoBaTenbHbIX NporpaMmmMax 1 y4ebHblX nraHax,
pabovnx nporpammax y4ebHbIX KypcoB, NpeaMeToB, ANCLUNIANH (Moaynen), KaneHaapHbIX
y4yebHbIx rpadgukax”

(HaMmeHoBaHMe ydypexaeHus)

(®.1.0. pykoBoautens yupexageHus)
3asiBuTEnNs (3aKOHHOro NpeacTaBUTEnNs)
damunusa nma

OTYECTBO (MPU HANN4YMK)
MECTO perucTpauum: ropos

ynuua
A0M , Kopn. , KB.
TenedoH
nacnopT (U NHOW JOKYMEHT, YAOCTOBEPSIOLLMIA
NMNYHOCTL): cepus N
BblaH
3AABIIEHUE

Mpowy 3aBepwuTb npegocTtaBneHve wuHdopMauum o6 obpasoBaTenbHbIX
nporpammax u y4ebHbIX nnaHax, pabo4mx nporpammax y4ebHbIX KypcoB, NpeameTos,
AvcumMnnuH - (Moadynen), roAdoBbiX — KaneHOapHblX  y4ebHbiXx  rpadwmkax  (HyxHoe
NOAYEPKHYTD).

NMoanuckb
fAara"___ " 20 r.

[MpumeyvaHne: 3aaBneHve oOpPMASEeTCsS  PYKONUCHbIM  (pa3bopymBo)  unu
MaLLMHONUCHBLIM cnocobom. WpudT, nHTepsarn, napameTpbl CTPaHUL bl NPOU3BOSIbHbIE.

B 3asBneHnn gOmKHO BbiTb yYKa3aHo:

1. NMonHoe HaMMeHOBaHMe opraHmM3auum (ana LpUaANYECcKoro nuua) unu damunms,
UMs, 0T4eCTBO (AN PU3NYECKOro nuua) 3asaBuTens UNu 3aKoOHHOro NpeacTaBuTens.

2. KoHTakTHast nHpopmauums:

NOYTOBbLIN afpec:

KOHTaKTHbIN TenedoH: e-mail:



MpunoxeHue 5
K AOMUHUCTPATUBHOMY pernameHTy

Briok-cxema npegocTaBneHns MyHULMNanbHON ycryru

MocTynneHne B YnpaBneHue, YupexaeHue
nmbo 4Yepes MHOrooyHKLMOHanbHbIN LEHTP 3anpoca
(3asiBneHuns) 3asaBuTenst 0 NpegocTaBneHnm
MYHULMNANbBHON yCIyru

v
Mprnem n
nepsuyHas obpaboTka 3asBreHns
v

Pernctpauna sasasneHus

PaccmoTtpeHune 3anpoca 1 NpUHATME peLleHns
O BO3MOXHOCTU NPeaOoCTaBNEHNSA MYHULUNANbHOW
ycnyru 3assutento, Nnbo o6 oTkase B
nNpenocTaBNeHNN MyHMUUNANbHOW YCIyru

na ¥ HWT
NoarotoBka NMCbMEHHOrO MNogrotoBka
OTBETa 3aABUTENID, COAEPXKALLErO MOTUBMPOBAHHOrO OTKa3a o
NMHOpMaLNo 0 NpegoCTaBNeEHNN npegocTaBneHnm
MYHULMNANbHOW YCIyru MYHULMNANbHOW YCIyru
Mogn “caHve pykoBoauTenem NoagnucaHne
NMUCbMEHHOro OTBETAa 3asBUTENIO, pykoBogMTENEM
coaepkalero MHopmauuio o MOTMBMPOBAHHOrO OTKa3a o
npegocTaBNeHN MyHULMNaNbHOM npeaocTaBneHnm
ycnyrm MYHULMNANbHOW YCIyru
v v
Pernctpaumsa orseta
3asaBUTENNIO
4

HanpaBneHne oTBeTa B agpec 3aaB1TeNs
nocpeacTBOM NOYTOBOW, (PaKCUMUIBbHOM CBA3U UMK
3NEKTPOHHOM NOYThI (MO YKadaHHbIM TpeboBaHMAM

3aaBuTens)




	4. Опубликовать постановление в общественно-политической региональной газете «Тула».
	6. Постановление вступает в силу со дня опубликования.
	- административный регламент - нормативный правовой акт, устанавливающий порядок предоставления муниципальной услуги и стандарт предоставления муниципальной услуги;
	- заявители - физические или юридические лица (за исключением государственных органов и их территориальных органов, органов государственных внебюджетных фондов и их территориальных органов, органов местного самоуправления) либо их уполномоченные предс...
	- жалоба на нарушение порядка предоставления муниципальной услуги (далее - жалоба) - требование заявителя или его законного представителя о восстановлении или защите нарушенных прав или законных интересов заявителя органом, предоставляющим муниципальн...
	- универсальная электронная карта - материальный носитель, содержащий зафиксированную на нем в визуальной (графической) и электронной (машиносчитываемой) формах информацию о пользователе картой и обеспечивающий доступ к информации о пользователе карто...
	- электронное приложение универсальной электронной карты - уникальная последовательность символов, записанная на электронном носителе универсальной электронной карты и предназначенная для авторизованного доступа пользователя такой картой к получению ф...
	- АСЭД – автоматизированная система электронного документооборота, используемая для регистрации, обработки и хранения в электронном виде документов, в администрации города Тулы, отраслевых (функциональных) и территориальных органах администрации город...
	4. Требования к порядку информирования о предоставлении муниципальной услуги.
	- иные филиалы МФЦ на территории муниципального образования город Тула, осуществляющие предоставление муниципальных услуг в соответствии с действующим законодательством.
	- РПГУ - http://gosuslugi71.ru/
	- Учреждений (приложение 1 к Административному регламенту).


	10.3. Указанные документы заявитель вправе представить в форме электронных документов, если иное не установлено действующим законодательством.
	20.1. Обеспечение возможности получения заявителями информации о предоставляемой муниципальной услуге на официальном сайте администрации города Тулы в информационно-телекоммуникационной сети «Интернет», на РПГУ, в федеральной государственной информаци...
	20.2. Обеспечение возможности получения заявителями на официальном сайте администрации города Тулы в информационно-телекоммуникационной сети «Интернет», на РПГУ, в федеральной государственной информационной системе «Единый портал государственных и мун...
	21. Права и обязанности заявителей, органов, предоставляющих муниципальную услугу, Учреждений при предоставлении муниципальной услуги.
	21.1. При получении муниципальной услуги заявители имеют право на:
	21.2. Органы, предоставляющие муниципальную услугу, обязаны:
	- предоставлять муниципальные услуги в соответствии с административными регламентами;
	- обеспечивать возможность получения заявителем муниципальной услуги в электронной форме, если это не запрещено законом, а также в иных формах, предусмотренных законодательством Российской Федерации, по выбору заявителя;
	- предоставлять в многофункциональные центры, предоставляющие муниципальные услуги, в подведомственные государственным органам или органам местного самоуправления организации, участвующие в предоставлении государственных и муниципальных услуг, по межв...
	- исполнять иные обязанности в соответствии с требованиями действующего законодательства, регулирующего отношения, возникающие в связи с предоставлением муниципальных услуг.
	34. Сотрудник, осуществляющий прием документов, несет персональную ответственность за полноту и правильность их оформления, сохранность принятых документов, порядок и сроки их приема.
	35. Сотрудник, уполномоченный на рассмотрение заявлений, несет персональную ответственность:
	- за своевременность и качество проводимых проверок по заявлениям;
	- за соответствие результатов рассмотрения заявлений требованиям действующего законодательства;
	- за соблюдение порядка и сроков рассмотрения заявления.
	36. Сотрудник, уполномоченный на оформление информации о предоставлении муниципальной услуги, несет персональную ответственность за достоверность вносимых сведений, своевременность и правильность заполнения документов.
	38. Сотрудник, уполномоченный на предоставление информации, несет персональную ответственность за соблюдение срока и порядка предоставления информации, исполнение заявлений (запросов) на письменную консультацию, установленных настоящим Административны...
	39. Обязанности сотрудников, участвующих в предоставлении муниципальной услуги, по исполнению Административного регламента закрепляются в их должностных инструкциях.
	Сотрудники, уполномоченные на оказание муниципальной услуги, в соответствии с Административным регламентом, обязаны соблюдать конфиденциальность, ставшей известной им в связи с осуществлением деятельности по предоставлению муниципальных услуг или услу...
	41. Периодичность осуществления текущего контроля (планового контроля) устанавливается начальником Управления администрации города Тулы по согласованию с заместителем главы администрации города Тулы, курирующим деятельность Управления. Проведение пров...
	42. Контроль за полнотой и качеством предоставления муниципальной услуги включает в себя проведение проверок, направленных на выявление и устранение причин и условий, вследствие которых были нарушены права и свободы заявителей, а также рассмотрение, п...
	43. Проверка соответствия полноты и качества предоставления муниципальной услуги предъявляемым требованиям осуществляется на основании нормативных правовых актов Российской Федерации, Тульской области, органов местного самоуправления муниципального об...
	V. Досудебный (внесудебный) порядок обжалования решений и действий (бездействия) органа, предоставляющего муниципальную услугу, а также лиц, участвующих в предоставлении муниципальной услуги
	47. Заявитель может обратиться с жалобой, в том числе в следующих случаях:
	- нарушение срока регистрации запроса заявителя о предоставлении муниципальной услуги;
	- нарушение срока предоставления муниципальной услуги;
	- требование у заявителя документов, не предусмотренных нормативными правовыми актами Российской Федерации, нормативными правовыми актами субъектов Российской Федерации, муниципальными правовыми актами для предоставления муниципальной услуги;
	- отказ в приеме документов, предоставление которых предусмотрено нормативными правовыми актами Российской Федерации, нормативными правовыми актами субъектов Российской Федерации, муниципальными правовыми актами для предоставления муниципальной услуги...
	- отказ в предоставлении муниципальной услуги, если основания отказа не предусмотрены федеральными законами и принятыми в соответствии с ними иными нормативными правовыми актами Российской Федерации, нормативными правовыми актами субъектов Российской ...
	- затребование с заявителя при предоставлении муниципальной услуги платы, не предусмотренной нормативными правовыми актами Российской Федерации, нормативными правовыми актами субъектов Российской Федерации, муниципальными правовыми актами;
	- отказ органа, предоставляющего муниципальную услугу, должностного лица органа, предоставляющего муниципальную услугу, в исправлении допущенных опечаток и ошибок в выданных в результате предоставления муниципальной услуги документах либо нарушение ус...
	48. Общие требования к порядку подачи и рассмотрения жалобы.
	48.1. Жалоба подается в письменной форме на бумажном носителе, в электронной форме в орган, предоставляющий муниципальную услугу. Жалобы на решения, принятые руководителем органа, предоставляющего муниципальную услугу, подаются в вышестоящий орган (пр...
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